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    EY helps clients create long-term value for all stakeholders. Enabled by data and technology, our services and solutions provide trust through assurance and help clients transform, grow and operate.
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    At EY, our purpose is building a better working world. The insights and services we provide help to create long-term value for clients, people and society, and to build trust in the capital markets.
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        Insurance
      

      
    

    
      We help insurers navigate disruption, manage regulatory change and integrate technology to transform and achieve growth.



      
        

        
          
            All sectors face challenges. But, in insurance, the list is especially long. Profound regulatory change. Unprecedented opportunity in emerging markets. Lingering economic uncertainty. Technology-driven disruptions. Rising consumer expectations. Intense cost and competitive pressures. Through our services, we can help you address these issues — and embrace innovation and transformation to improve performance and drive long-term growth.

 

Our global team of professionals combines industry knowledge and technical experience to help with your most pressing issues. Whether through our tax and audit advice or our innovative advisory services, we help insurers explore M&A strategies, adopt new business models, develop new products, embrace technology, optimize customer experience and address shifting workforces.
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How life insurers are transforming to deliver value for better living
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          [image: Father and son on a bicycle lane]
        
        
          
            How increased trust and transparency can unlock growth
          

          
            Explore the EY Global Insurance Industry Outlook. Learn more.
          

          
          
            
            29 Nov 2023
            
            
            
              Isabelle Santenac
              
              + 3
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            Four focal points for commercial insurance and reinsurance leaders
          

          
            Shifting customer expectations and a focus on value are reshaping the dynamic commercial and reinsurance markets. Learn more.
          

          
          
            
            16 Mar 2023
            
            
            
              Simon  Burtwell
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            How European financial firms can better manage volatility risk
          

          
            For financial institutions (FIs), managing short and long-term volatility risks across strategy and operations will be key to their success. Read more.
          

          
          
            
            01 Mar 2023
            
            
            
              Tom Groom
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            Nine customer types defining the next wave of insurance
          

          
            Shifting consumer needs are an invitation for insurers to innovate in pursuit of growth and to stay ahead of new competitive threats. Read more.
          

          
          
            
            20 Sep 2022
            
            
            
              Chris Raimondo
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            Why insurers must reimagine planning and performance management
          

          
            Insurers can transform planning and performance management to deliver forward-looking insights.
          

          
          
            
            24 Mar 2022
            
            
            
              Chad Runchey
              
              + 1
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            Ecosystems in insurance: what winners do differently
          

          
            Ecosystems have changed the competitive stakes for insurers, raising significant risks for laggards and compelling opportunities for leaders. Learn more.
          

          
          
            
            18 Jan 2022
            
            
            
              Chris  Payne
              
              + 1
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    Discover EY Nexus for Insurance

    
      A transformative solution that helps insurers launch innovative new products, brands and marketplaces at speed. EY Nexus can help you push the boundaries of new ideas and services faster t meet your customers’ needs.
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      How EY can help
    

    

    

    
      	
          
            
              
                Insurance strategy consulting 
              
            

            
          

          EY-Parthenon insurance strategy consulting teams help companies create maximum value as industry adapts to new technologies and customer needs. Learn more.


          
            Read more
          
        
	
          
            
              
                EY Nexus for Insurance
              
            

            
          

          A transformative solution that helps accelerate innovation, unlocks value in your ecosystem and powers frictionless business. Learn more.


          
            Read more
          
        
	
          
            
              
                Finance Transformation in insurance
              
            

            
          

          EY teams help insurers transform finance functions to become active leaders and value creators for the entire business.


          
            Read more
          
        
	
          
            
              
                IFRS 17 Reporting and Calculation Platform (RCP)
              
            

            
          

          Our Reporting and Calculation Platform (RCP) can help your business simplify reporting and calculation of IFRS 17. Find out how.


          
            Read more
          
        
	
          
            
              
                Digital transformation in insurance
              
            

            
          

          We collaborate with insurers on technology transformation programs and the deployment of digital tools. From concept to implementation, we work with you to develop strategies that optimize performance, drive efficiency and enhance quality.


          
            Read more
          
        
	
          
            
              
                Customer and growth solutions
              
            

            
          

          EY helps insurers adopt the right tech and retool experiences for stronger relationships with customers and distributors from crisis to recovery and growth.


          
            Read more
          
        
	
          
            
              
                IFRS 17 implementation
              
            

            
          

          Use compliance as a catalyst for change. Our skilled team understands both the business and technical issues around IFRS 17 and can work with you to achieve compliance that’s aligned with your finance transformation programs. 


          
            Read more
          
        
	
          
            
              
                Strategy and Transactions in insurance
              
            

            
          

          We help insurers streamline their businesses, expand into new markets, seize M&A opportunities and better manage capital to drive growth and stakeholder value.


          
            Read more
          
        
	
          
            
              
                Tax services in insurance
              
            

            
          

          We help insurers streamline their businesses, expand into new markets, seize M&A opportunities and better manage capital to drive growth and stakeholder value.


          
            Read more
          
        
	
          
            
              
                Finance, risk and actuarial change
              
            

            
          

          We help insurers meet new regulatory and compliance accounting standards while managing costs, operational efficiencies, and the integration and implementation of systems and data across the finance, risk and actuarial functions.


          
            Read more
          
        
	
          
            
              
                Sustainable Finance
              
            

            
          

          EY sustainable finance teams helps financial services companies define sustainability goals that create value and make a measurable difference.  Learn more.  
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    How can insurers protect the customers who need it most?

    
      An EY survey reveals how insurers can adapt their products to meet changing customer needs.
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    Explore our case studies
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            Driving customer engagement for a direct-to-consumer insurance company
          

          
            EY Yello helps a single-platform insurance business to create the right social media strategy and brand image across markets. Learn more in this case study.
          

          
          
            
            28 Feb 2023
            
            
            
              Fabio Dotti
              
              
            
          

        

      

    
      
        
          
          
          [image: Event attendees look at a board with sticky notes]
        
        
          
            How competitors can co-create the future of insurance
          

          
            Five insurance companies work with EY to join forces and co-create new business models to be future-proof in a rapidly changing market. Learn more.
          

          
          
            
            19 Feb 2021
            
            
            
              Christian Mylius
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            How curating ecosystems enables self-disruption
          

          
            Nationwide Insurance required a new brand and a new technology platform to access a customer segment that may otherwise have been unobtainable.
          

          
          
            
            10 Feb 2021
            
            
            
              David  Connolly
              
              + 3
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            Redefining the insurance industry through digital transformation
          

          
            We help build a digital NewCo based on simplicity, transparency and trust. 
          

          
          
            
            01 Jun 2020
            
            
            
              David  Connolly
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            How a new digital engagement model attracts and educates customers
          

          
            A new end-to-end digital customer engagement model provides insurers with the opportunity to target millions of new customers. 
          

          
          
            
            11 Feb 2019
            
            
            
              Bernhard Klein Wassink
              
              + 1
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            How we orchestrated the digital transformation of a Fortune 500 insurer
          

          
            Prioritizing, re-engineering and automating claims processes helped digitally drive operational improvement and cost benefits.
          

          
          
            
            11 Feb 2019
            
            
            
              David  Connolly
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    Ecosystems in Financial Services

    
      Explore how harnessing the power of digital ecosystems can make finance effortless and create value for all stakeholders.
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