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Overall optimism of senior banking executives slips to its lowest since 2012 ...
How do you expect your bank’s overall financial performance to change over the next 12 months?
*Net increase

2012

2013

13%

2014

48%

2015

46%

2016

40%

29%

Despite falling ROE expectations, bankers continue to have ambitious predictions:
Bankers’ expectations for 2016

EY’s expectation
Average ROE

0.5

%

1.6%

Half of what the
banks anticipate

0.9%

Revenue

1.1%

Cost base

EY analysis predicts banks will
only achieve 0.5% ROE uplift
based on bankers’ revenue and
cost predictions.

ROE uplift

*Difference between the respondents who answered it would strengthen and those who answered it would weaken.

… but the prognosis is brighter for specific business lines.
How do you rate the outlook for your bank over the next 12 months?
*Net good

57%
Private banking/
wealth management

52%

46%

Corporate banking

42%

Retail banking

Transaction advisory, e.g.,
M&A

*Difference between the respondents who answered it would be poor and those who answered it would good.

Risk and regulation — together with cost cutting — dominate the agenda.
European bankers’ top
three priorities for 2016:

st

2

Risk and
regulation

Risk management

70%

Streamlining processes/further
automation/investing in technology

61%

Capital, liquidity and
the leverage ratio

60%

Compliance with capital
market regulations

58%

Reputational risk**

58%

Cybersecurity/data security

56%

Investing in customer-facing
technology

53%

Minimizing all nonessential
expenditure/cutting costs

51%

nd

3

Cost cutting
and efficiency

rd

Innovation
and growth

* Percentage of respondents ranking agenda items as very important.
** Reputational risk includes tax transparency, remuneration and cultural issues.

Strong focus on cost cutting:

54

43

%

%

in 2016 predict
headcount to fall,
which is at its highest
rate since 2012.

in 2015
compared with

FinTech collaboration will enable banks to innovate and grow.

23

%

expect to collaborate with
FinTech companies ...

... which is critical to the ...

53

%

... and respond to the growing emphasis
on enhancing cybersecurity.

... banks looking to
invest in customer-facing
technology ...

47%
in 2014

48%
in 2015

56%
in 2016
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Banks’ top agenda items*

