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Hukonau bpHeB HaHunena lNetkoBa Mwunka HavyeBa-VIBaHoBa

3a Hac e ygoBoOCTBMeE Aa BM NpeacTaBmm [Joknaaa 3a npo3payHocT 3a 2017 roamHa Ha ,, bpHCT 1 AHr Oant” OO[, yneH Ha
mpexaTta EY. OueHnBame TOBa, Ye 3aMHTEpPecoBaHMUTE N1LA UCKAT Aa pa3bepaTt kKakBu AeCTBUS NpeanpreMame 3a yBenmyaBaHe Ha
KQuecTBOTO Ha oAMNTUTe, YNPaBIeHNETO HA PUCKA M 3a 3aMa3BaHeTO Ha He3aBMCMMOCTTA HM KaTo oamTopw. MogabpxaHeTo Ha
NMOCTOAHEH AMANOr C Bac € BaXHO 3a HAaC, @ HAaCTOALUMAT AOKNaA € eAUH OT HaYMHWUTE Aa CNOAEeNUM C Bac, 3aMHTEPEeCOBaHNUTE NnLa,
HallnTe AenCTBMA BbB BCUYKM Te3n chepu.

/13BbpLLBAHETO Ha OAWTM C BUCOKO Ka4eCTBO OCTaBa 3a HAC Haii-BaXkeH NpuopuTeT. Toi CTOM B OCHOBATA Ha HalllaTa CnocoBHOCT
Aa M3Mb/HABaMe 06LLeCTBeHO-3HauYMMaTa CM Po/isi Ha OAWTOPM, KAaKTO U [ia JoNpUHAcsAMe C OTFOBOPHUTE CM AeWCTBUSA 3a
yCMeLIHOTO paspacTBaHe Ha rnobanHata EY Mpexa, oKaTo B CbLUOTO BpeMe peanu3vpame HallaTa Len - U3rpaxaaHeTo Ha eauH
no-fobbp 6usHec cBAT. OOUTOPUTE MMAT K/OYOBA PO/s 33 ePEKTUBHOTO (hYHKLMOHUPAHE Ha KanuTanoBuTe Nnasapu upes
HacbpyaBaHe Ha MPO3PaYHOCT M NOAAbPXKaHe Ha JOBEPMETO Ha MHBECTUTOPUTE. KOMNaHWUTE, perynaTopHUTE OpraHu v Apyru
3aMHTePeCoBaHM UL Pas4YnTaT Ha Hac [1a NPeAOCTaBUM KauyeCTBEeHM YCyri No 6esynpeyeH HauMH Npu U3MbHEHWETO Ha BCEKM
aHTaXWUMEHT, KOWTO CMe noesu.

EY ce chokycupa BbpXxy TOBa f1a MHBECTUPA B HOBM MHCTPYMEHTU U CPEACTBA C MOMOLLTA, Ha KOMTO Aa ce nofobpu KayecTBOTO Ha
npeaocTaBAHMTE YCNYTW, Aa Ce Cb3AaaaT CUMHO NPEACTaBALLM Ce eKUNK U @ Ce U3rpaan AoBepue U CUrypPHOCT NPU U3MbAHEHUETO
Ha omTuTe.

PenyTtaumsaTta Ha ,,bpHCT n AHr Ogut” OO/ ce ocHOBaBa Ha NPeAOCTABAHETO HA BUCOKOKAYeCTBEHM, NPO(EeCNOHATHM OQUTOPCKMK
yCnyru no eanH 06eKTUBEH M eTUYEH HauMH Ha BCSIKA efiHa OT KOMMaHuuTe, KoUTo oguTupame. Hue B, bpHCT 1 AHr Oaut"” O0[ ce
dokycmnpame Bbpxy nogobpsiBaHe Ha KAYECTBOTO Ha OAUTUTE M NOAAbPXKAHEe Ha HE3ABMCMMOCTTA HM, KaTO Ce CTapaem Aa bbaem
BUHaru gobpe nHoOpMMpaHu No BCMYKM CBbP3aHM BbMNPOCK, BKIIOYUTENHO M KaTO U3NO0M3BaMe Pe3ynTaTuTe OT U3BbPLUEHUTE
BbHLLHMW 1 BbTPELLHM NPOBEPKK. 3a Aa MOCTUIHEM HEMPEKbCHATO NoaobpsiBaHe Ha KAYECTBOTO Ha OAUTUTE, e HeobXxoauMOo
NOCTOAHHO 1a OCbBPEMEHSBaMe OOQUT METOA0NOMMATA, @ TOBA MPaBMM Ype3 OLEHKA Ha BCUYKM PE3yNTaTh OT U3BbPLUEHUTE
NPOBEPKU M Ype3 npednpruemMaHe Ha CbOTBETHU AeACTBUSA.

Hwve npoabnxaBaMe aa cnasBame OcMaTa AMpeKkTMBa Ha EBponelickua cbto3 3a hpMeHO 3aKOHOAATE/ICTBO M 3aKOHa 3a
He3aBUCUMWA (DUHAHCOB OUT, MPUMNOXIUM B BbArapus, KOUTO M3UCKBAT PErucTpUpPaHUTE OAUTOPM Ha NPeanpUSATUS, U3BbPLLBALLM
AenHOCT OT obLlecTBeH MHTepec B Bbarapus aa ny6nnKyBaT roguLLIHN 4OKNaaM 3a Npo3paYHocCT.
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HacToAawmAT goknaa 3a npo3payvHocT 3a 2017 rognHa Ha ,,bpHCT 1 AHr Ogut" OO HaMb/AHO OTroBapsa Ha U3MCKBAHMATA Ha
[vnpekTnBaTa 1 3aKOHa 3a He3aBUCMMUA PUHAHCOB 0ANT, N obxBaLla huHaHCOBaTa rogMHa, NpukAtoYBaLla Ha 31 gekemspu 2017
roguMHa. B HacToAWmMA OoKan MoXe a HamepuTe noseyve MHMOPMaLMA OTHOCHO BbTPELLIHATa HU CUCTEMA 33 KOHTPO/ Ha
KauyecCTBOTO, B T. Y. 3@ HaLLUNTe NPOdEeCUOHANHM LIEHHOCTH, 3@ U3BbPLLBAHETO Ha OAMT @HFaXUMEHTW, KAKTO M 3a HaLLUUTe npouecw,
CBbP3aHM C Nperneq v KOHCyNTaumu, C Nperneqd Ha Ka4yeCTBOTO Ha OAMTUTE, KAKTO M NPAKTUKWUTE, CBbP3aHM C He3aBUCMMOCTTA.

Hue, B Ka4eCTBOTO CK Ha ynpasBuTenu Ha ,,bpHCT n AHr Ogut” OO0, geknapupame, 4e cMCcTemMaTa 3a BbTPeLLeH KOHTPO Ha
KauecTBOTO € pa3paboTeHa No NoAXoAsALl HauMH N PYHKUMOHMPA eheKTMBHO. TOBA 3ak/1t0OYEHNE e HanpaBeHO Bb3 OCHOBA Ha
nocnegHnTe pe3yntaTu OT BbTPELLUHWUTE MPerneamn, KakTo U Ha pe3yaTaTtuTe OT NOCeAHNTE He3aBUCUMIN PerynaTopHM NPOBEPKU.

Hue noowypaBaMe BCUYKM 3aMHTEPECOBAHM INLA - UHBECTUTOPUTE, Y1EHOBETE HA OANTHU KOMUTETU, KOMMAHUUTE, PErynaTtopHuTe
OpraHu - fia Npoab/XaBaT fla MOKa3BaT aHraXnpaHOCT KbM HalllaTa cTpaTterna n no Bbrnpocu oT obcera Ha HacToALWMA goknaga.

Hukonari MepHeBs, FCCA, [EC [aHwnena lMetkosa, FCCA, AEC Mwunka HauyeBa-MBaHoBa, FCCA, [IEC
PeructpupaHn ogutop, PernctpupaH ogutop, PernctpupaH oguTop 1
PvkoBoguTen ,Ycnyru 3a npegocTtaBsHe PbkoBoauTen no KavyecTso u Ynpasuten

Ha CUrypHOCT" 1 Ynpasuten Ynpasuten

WwBPHCT 1 AHr Ogut" 00/, wDBPHCT 1 AHr Ognt” 00[ L bPHCT 1 AHr Oant” 00

HawaTa uen: [a usrpagnm eamH no-aobbp 6usHec cBAT
EY ce aHraxvpa c ToBa fia iafie CBOS MPUHOC 3@ U3rPaXaaHEeTo efiMH No-Aobbp 6usHec CBAT.

3agbnboyeHnTe NO3HAHMA U KAYeCTBEHUTE ycnyru, Konto npefocrtaBAmMe, cnomarart 3a YKPpenBaHETO Ha JOBEPUETO U
CUIYPHOCTTA B KaNUTaNOBUTE Na3apu U B UKOHOMUKMTE MO LeNnsa CBAT. Hue nsrpamaame UskniounTenHn nngepun, Kouto
pa6OTF|T 3aefHo, 3a [1a OTrOBOPAT Ha OYAKBAHMATA HA BCUUYKM 3aUHTEPECOBAHN CTPAHW. 10 TO3M HAYMH HME UIPAEM BaXKHa posns
B U3rpaxaaHeTo Ha eanH I'IO',ElOﬁ'bp 6usHec CBAT 3a HaLLUTe CNYXUTENN, KNTUEHTN N NO-LLUNPOKN O6LL[HOCTVI.
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3a Hac

MpaBHa CTPYKTYypa, cobcTBEHOCT
W ynpaBneHue

B bbnrapua, bpHcT 1 AHr Ogmut OO/, e ApyXecTBO C
OrpaHMyeHa OTroBOPHOCT, perncTpmpaHo B rp. Copusa
[py»ecTBOTO € hnpMa-yneHka Ha bpHCT U AHr FNobbn
NlnmnTen, KOMNaHuA, yuypeaeHa B AHMNA, OrpaHNYeHa ¢
rapaHuma (bAMN). B HacTosLmMA foknaa HapMyame HallaTta
dmpma EY Bbarapus uam “Hue"”, “Hac” uam ,Hawata".
MmeTo EY ce oTHacA 3a rnobanHaTta opraHnsaums Ha

hmpmuTe-uneHkn Ha bAr.

bpHCT 1 AHr Ogut OO/, e 0AUTOPCKO APYKECTBO,
perucTpmpaHo npu MHCTUTYTa Ha AMNAOMUPaHUTE ekcnepT-
cyetosoguTenn B bvnrapua (MAEC), ¢ pernctpaumnoHeH
HoMmep N2108. bpHcT n AHr Ogut OO/ nma gBama
CbaPYMHUUM: BpHCT 1 AHF CayTuincT tOpbn Mbbnnk
NnumnTtna, Kunbp, nputexxasaly 24 asna (unu 48% ot obwus
kanutan) n bpHct 1 Anr KOpbn SN (EY Opbn),
nputexasaly 26 gana (unu 52% ot obLuma kanuTan).

MoapobHa MHgopMauwms 3a cobcTBeHoCTTa Ha EY Bbnrapus
€ Ha pa3nonoXeHune CbLUO Taka U B NyBANYHKA TbProBCKU
perucTbp Ha NpeanpuATUATa B Bbarapus.

EY Bbarapus CbLUO BKNOYBA U ApYrUTEe (PUPMU-UIEHKW HA
bAr:

» bpHCT n AHr bearapua ECOL;
» A[1BOKATCKO CbapyXue ,, bpHCT N AHM".

OdouceT Ha EY Bounrapua ce Hamupa B rp. Codmna 1124,
Monurpadus Oduc LieHTbp, 6yn. Llapurpaacko woce 47A,
eT. 4. KbMm 31 gekemBpu 2017 r. EY Bbnrapus uma ceiem
napTHbopa. Te M3MbAHABAT PA3/TIMYHN YNPABIEHCKM
dyHKkumm B EY Bbarapusa. OTroBopAT 3a exegHeBHaTa
yNpaBneHCcKa AeNHOCT 1 3@ U3Mb/IHEHWETO Ha CTpaTeruaTa,
NnoNnTUKKTE M npoueaypute Ha bAl B cTpaHaTa. AKTyanHa u
noapobHa nHopMaLms OTHOCHO odULMANHUTE/3aKOHOBK
ynpasuTenHn opraHn Ha EY Bbarapua e Ha pasnonoxeHue B
TbProBCKMA PErnCTbP Ha Ny6AMYHUTE NpeanpusaTUs B
Bvnarapwms.

Ynpasutenu Ha bpHcT n AHr Oamnt OO/ ca cnegHuTe
perncTpmpaHm oguTopu:

1) Hukonain MpHeB
2) daHvena MNeTkoBga
3) Munka HavyeBa-MBaHoBa

Te M3NbAHABAT Pa3INYHM YNPABAEHCKN (YHKLMU B DPHCT 1
Axr Ot OO0[. OTroBOPAT 3a@ eXeHeBHaTa yrnpas/neHcka
AENHOCT 1 3@ U3NMb/IHEHMETO Ha CTPAaTernaATa, NONUTUKUTE U
npouenypute Ha bAl B cTpaHarTa.

PernctpupaHunte oautopu, KOUTO UMAT 4OTOBOPHU
OTHOLLEHMA ¢ bpHCT 1 AHr OamTt OO0/, ca KakTo cneaBa:
Hukonan MpHes, daHnena MNetkosa, Munka Havesa -
MBaHoBa, VBanno Kones, LiBeta Neopruesa, HangeH
KoctaguHos, [daHann Meues, AceH Benukos.

DOupMUTEe-UYNIEHKM Ca FPYNMpPaHN B YeTUPKM reorpadckm
pernoHa: CesepHa u FOxHa AMepuka, A3na n TUxms okeaH,
EMEIA (EBpona, bnunskusa U3tok, MHaua n Adpuka)
AnoHusA. PernoHnTe ca CbCTaBeHW OT Peauua Noa-pernoHu,
KOUTO BK/TOYBAT OMPMUTE-UNEHKM WU MOAENEHNA Ha Te3n

hupmn.

PervoH EMEIA BkntouBa hmpmunte-uneHku Ha bAl B 98
abpxasu B EBpona, bnunskua N3tok, MHana n Adpuka.
PervoH EMEIA e pasgeneH Ha 12 nog-pervoHa. OT 1 1onu
2017 r. nog-pernoHuTe ca HamaneHn Ha 11. EY bvarapus e
4acT OT pernoH LleHTpanHa u lOromstouHa EBpona (LHOE).

bpHcT 1 Anr (EMEIA) Numnten ("EMEIA NMumutea™),
KOMNaHwus, yupeaeHa B AHIUA, OrpaHMYeHa ¢ rapaHuums, e
OCHOBHOTO YNpaBAsaBaLL0 APYXEeCTBO 3a PUPMUTE-YNEHKN
Ha bAl B pernoHa EMEIA. EMEIA /lumnteq nognomara
KoopAMHaUuATa Mexay Tesm MpMU 1 CbTPYAHNYECTBOTO
MeXnay TAX, HO TA He 1 KoHTponupa. EMEIA Nlumuteg e
hupma-uneHka Ha bAl, KOATO He U3BbPLLBa PUHAHCOBK
onepauumn, HUTO NPeaocTaBs ApYrM NPoecnoHanHM yCiyru.

Bcekun pernmoH nsbupa OQopym Ha permoHanH1UTe NapTHLOPK
(®PM), YnMinTo NpeacTaBUTENM KOHCYNTMPAT U NPegoCcTaBAT
obpaTHa Bpb3ka Ha PermoHanHoTo pbkoBOACTBO.
MapTHLOPBLT, KOWTO e n3bpaH 3a npeaceaaten Ha OPI, cbLo
Taka U3Nb/HABA U PYHKUUWUTE Ha NpeacTaBuUTeN Ha
CbOTBETHMA pernoH B MobanHusa Hag30peH CbBeT

(BMX CTp. 6).
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B EBpona, kato yacT ot pernoHa EMEIA, 6e yupegeHo
XONAUHIOBO ApyXecTtso, EY Opwn JUIM ("EY Opbn™). EY
HOpbn e ApyXecTBO C OrpaHMYeHa OTrOBOPHOCT B
ObeanHeHOTO KpancTeo, KOETO Ce NpuTexasa oT
NnapTHbOPUTE Ha hnpmuTe - YneHkn Ha bAM B EBpona. To e
oauTopcka ompma, permctpmpana B MAECAY (ICAEW) -
WNHCTUTYTa Ha AMNNOMUPAHUTE eKCNePT - CYETOBOAUTENMN HA
AHIMA 1 Yenc, HO He U3Nb/HABA OAMTHU, HUTO NpeaoCcTaBA
APYrv NpodecMoHanHun ycayru. B ctenenTa, B KOATO
NO3BOMEHO OT MECTHUTE 3aKOHOBW U HOPMATUBHMU
nsnckBaHusa, EY EBpona e npugobuna nnu we npuaobue
KOHTPON BbpXYy MpMU-uneHKn Ha bAl B peaunua eBponemncku
ObpXXaBu oT pernoHa EMEIA, ¢ nskntoveHmne Ha afBOKaTCKMTe
cbapyxmna Ha EY. EY HOpbn e chnpma-uneHka kakto Ha bAr,
Taka n Ha EMEIA /iumuten.

EY HOpbn npnpobmBa KOHTPON BbpXy NpaBaTa Ha rnac Ha EY
Bbwnrapusa Ha 15 gekemBpu 2009 r.

OCHOBHUTE PbKOBOAHW OopraHk Ha EY KOpbn BKItoYBaT:

M3nbnHuTeneH opraH 3a EBpona

M3mbnHMTeNnHUAT opraH 3a EBpona yHKUMOHMpaA
ehbekTnBHO KaTo CbBeT Ha EY tOpbn. Toi nma npaBoMoLLmMsA
1 OTrOBOPHOCT 3a U3Mb/IHEHMETO Ha CTpaTernsara u
ynpaBneHneTo Ha fenHocTuTe. CbBETLT BK/OYBA:
ynpasnAsaLLMa napTHbop 3a EBpona; pbkoBoguTenuTe Ha
3BeHa KnuneHtu, TanaHT v YnpasneHue Ha pUCka; pecopHute
pbKOBOAWUTENM HA OTAENHUTE YCNYIU - YCIYru 3a
NnpefocTaBsAHe Ha CUTYPHOCT, KOHCYNITAHTCKK YCyTu,
KOHCYNTAHTCKW YCYyrn No CAeNKM 3@ C/IMBAHNA U
npuaodbuBaHMA U AAHBYHW YCYTU, KAKTO Y BCUYKK
ynpasnaBaLln NapTHbOPW Ha nof - pernoHuTe B EBpona.

YnpaButesneH nogkomuteT 3a EBpona

EY lOpbn nma nsbpaH YnpasuteneH nogkomuteT 3a EBpona,
KOWTO BK/OYBA €NH NpefCcTaBuTeN OT BCEKU NOA4-PervoH B
EBpona. Toi UMa KoHCyNTaTuBHa ponsa 3a N3nbaHuTenHuA
opraH 3a EBpona no BbNpocK, CBbP3aHn C NOAUTUKUTE,
cTpaTernuTe U Apyrn BaXHW BbMNPOCKU, N HEFOBOTO
opobpeHue ce N3MCKBa No peamua CbLLeCTBEHM BbMPOCK
KaTo: n3bop Ha ynpasnaBalyusa NapTHLOP 3a EBpona,
(hUHaHCOBUTE AOKNaaM Ha bpHCT 1 AHr EBpona n
OCbLLIeCTBABAHE HA CbLLECTBEHUN COEMKN.

EY e cBeTOBEH Nuaep B 061aCcTTa Ha aHraXXMMeHTUTe 3a
n3pasfABaHe Ha CUTYPHOCT, AaHbYHUTE YCAYTW, YCIYTruTe No
CAeNnKn n KoHcynTaHTckute ycnyrn. 250,000 cnyxutenn B
noseyve oT 150 gbp)aBu B LAN CBAT paboTAT 3a M3rpakaaHe
Ha eanH no-gobbp br3Hec cBAT U ca obeanHeHU OT
CNofeneHn UEHHOCTU U HENOKIATUM @HFaXXUMEHT KbM
KauyecTBO, MOYTEHOCT N NPOGECMOHaNeH cCKkenTnymsbM. Ha
CBETOBHMSA Nasap, B HALLUW AHW, MHTETPUPAHUAT NOAXO0A Ha
EY e oT ocobeHa BaXHOCT 3a U3BbPLLUBAHETO Ha
MYNATUHALMOHANHN OQMUTUN C BUCOKO Ka4YeCTBO, KOUTO MoraT
aa 06XBaHAT MHOXECTBO OPUCANKLNN.

WNHTerpmpaHuaT nogxopn no3sonsasa Ha EY ga passvea 1
M3M0/13Ba LUMPOK CNEKTbP OT 3aabn60oyeHu eKcnepTHn
NMO3HaHUA, KOUTO Ce N3NCKBAT NP U3BbPLLBAHE Ha TONIKOBa
CNOXHN OONTH.

bAl KoopanHMpa GUpMUTe-YNeHKM U Nogkpens
CbTPYOHNYECTBOTO Mexay Tax. bAl He npegocTasaA ycayru
Ha KNMeHTU. HerosuTte Lienn BKNHOYBAT HaCbpyaBaHe Ha
npefocTaBsAHETO Ha 6e3ynpeyHn U BUCOKOKAUYeCTBEHM
YCYI¥ Ha KIMEHTUTE OT CTPaHa Ha (hupMUTe-UneHKn B LA
CBAT.

Bcsaka OoT hupMuTE-UIEHKM € 3aKOHOBO PasrpaHnymMmo
npeanpusaTne. 3agb/KeHNATa U OTFOBOPHOCTUTE Ha
UpMUTE-YNEHKM Ce YNpaBnaBaT OT NPaBUNHMUMTE Ha DAl
1N PasNMYHN APYrM CNOpasyMeHus.

CTpyKTypaTa U OCHOBHMTE CBETOBHW OpraHu Ha rnobanHata
opraHusauusa ca onuncaHun no-nony. Te oTpasABaT NPUHLMNG
Ha 1 hyHKUMOHMpaHe Ha EY kaTo rnobanHa opraHusaums ¢
efHa crnogenieHa cTpaTerus.

N3MbAHUTENHWAT OpraH BKNtoYBa MobanHua U3nbaHUTeNEeH
cbBeT (TUC), HEroBUTE KOMUTETU N EKUMKN, KAKTO U
YyNPaBUTE/THUTE OPraHu Ha YeTupuTe reorpadckm obnacTu.
Ta3n onTuMmnsnpaHa CTpykTypa e no3sonm Ha EY
AOMBAHWUTENHO Aa yBenunun rmobanHma cn mawab n aa
nogobpu NpeaoCTaBAHETO HA MOCeA0BATENHN U
BMCOKOKAYeCTBEHU YC/TYIN Ha KNIMEHTN OT UAN CBAT, KaTo
N3MbAHUTENHWUAT OpraH e OTrOBOPEH 3a eAWHHUA rnobaneH
NoaxoA KbM CTpaTerusaTa, Kau4ecTBOTO, YNPaBIEHNETO Ha
pucka, B3Hec NIaHNPaHeTO, MHBECTULNUTE U
npuopuTeTuTe.

EQHOBpPEMEHHO C TOBA MpeXaTta ornepupa U Ha permoHanHo
HMBO. TO3M onepaTMBEH MOAEN MO3BO/IABA A ce
hoKycmpame noBeye BbPXY 3aMHTEPECOBAHUTE iMua B 28-
Te pernoHa, KaTo no To3n HaunH EY e nma Bb3MOXHOCT Aia
M3rpagm No-yCcTonynmsm B3aMMOOTHOLLEHUSA C KIIMEHTUTE CU U
APpYruTe 3aMHTEepPecoBaHM N1LA BbB BCAKA AbpxaBa 1 Aa
6bae No-0T3MBUYNB KbM MECTHUTE HYXAOW.

Fno6aneH Hap30peH cbBeET

rno6anHuaT Hap3opeH cbBeT (FHC) e OCHOBHUAT HaA30peH
opraH Ha rnobanHaTa opraHusauus Ha EY. Toli BkntouBa
e[IH WX HAKOJIKO NpeaCcTaBuTeNn OT BCEKU PErUOoH,
napTHbOPUTE OT APYruTe UPMU-YNEHKIN KATO rnobanHu
npeacTaBUTeNIv U LWECT He3aBUCUMUN HEU3MB/THUTENHN
npeactasutenn (HHIM). PernoHanHuTe npeacTaBuTeny,
KOWUTO He 3aeMaT BUCLLM PbKOBOAHW Q/TbXXHOCTK, Ce usbupart
OT cboTBeTHUTe (DPI1) 3@ TpUroanLLEH MaHAaT ¢
Bb3MOXHOCT 3a@ €JHO NOCNeBaLL0 NOBTOPHO Ha3HayeHue.
FnobanHUAT Haa30peH CbBeT KoHCynTUpa bAl no BbnpocK,
CBbP3aHK C NONUTUKUTE, CTPaTernmTe U nNpoLeca Ha B3eMaHe
Ha peLleHus, KOMTO MMa OTHOLLEHME KbM MybnnyHuA
nHTepec. OT FnobanHusA Haa30peH CbBET Ce N3MCKBa
ofobpeHne No peamLa CbLLECTBEHM BbNPOCK, KOUTO MoraT
aa umart edekT Bbpxy EY.
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Mop-pernoxun 10 ToAa-pervoHun

Obpxasu 31 [Obpxasu

12 Top-peruoHun

98 [Obpxasu

5 Toa-pernoHun 1

22 [bpxasu 1

*3a nepmoga 1.1.2017 r.- 30.06.2017 r. pernoH EMEIA e pa3geneH Ha 12 nog-pernoHa. Ot 1 tonn 2017 r. nog-pernoHunTe ca

HamaneHn Ha 11.

He3aBMCUMU HEU3MBIHUTE/THU NpeACTaBUTE/U

[o wecT nnua, HesaBncumm oT EY, ce Ha3HavaBaT kaTo
He3aBuCUMM Hen3MbIHUTENHW NpeacTasuTeny (HHM).
PasHoo6pasHuAT cbcTaB Ha HHIM, kakTo B reorpadycko, Taka
1 B NPOdeCMOHaNHO OTHOLLIEHNE, BK/OYBA BUCLLN
pbkoBoaMUTENM OT NY6AMYHMA 1 0bLLeCTBEHUA cekTop. Te
BHACAT BbHLUHA NepCcnekTMBa U AONPUHACAT Ype3 ,norneq
OTBbH HaBbTPe" KbM AeMHOCTTa Ha FnobanHuns Hag3opeH
CbBeT v rnobanHaTta HM opraHmusauus kaTo usano. Te
hopMMpaT MHO3MHCTBOTO OT [1OAKOMUTET 3a BbMPOCK OT

ny6auyeH nHTepec kbM MN06aNHNA HA30PeH CbBET, KOWTO ce

3aHMMaBa C BbMpocCKu ot I'IY6I'IVI‘-|eH nMHTEpPEeC, B TOBA YNC/TO N C
amanora cbC 3auHTepecoBaHuTe ctpaHu. HHI ce HOMKMHMpaT
OT Ha3Hau4eH 3a uenta KOMUTET.

Fno6aneH usnbnHurteneH cbeet (FUC)

nobanHuAT M3NbAHUTENEH CbBET CbyeTaBa TpUTe
HanpasneHusa Ha EY - nugepckun yHKLUK, ycayrn mn
reorpad)Ckun pernoHun. Tow ce ornaesaBa OT lNpeacegaTens un
['naBeH M3NbHUTENEH AnpekTop Ha bAl 1 BKkAtOYBa
nobanHuTe ynpaBnsaBallyy NapTHbOPU 3a KNMEHTCKN yCIyru
1 pasBuTMe Ha bu3Heca; YnpasnaBalmMTe NapTHbOPK Ha
pervoHnTe; rnobanHuTe MyHKLMOHAMHU NMMAEPW 3@ TaNaHT U
hmHaHCUTE; KaKTO ¥ NpeacedaTeny Ha rmobanHuTe IMHUK
YCNyru - yCnyru 3a uspassiBaHe Ha CUrypHOCT,
KOHCYNTAHTCKM YCYTU, AHBYHU YCYTU U KOHCYNTAHTCKU
yCyru no cAenku, kakto u MnobanHua npepceparen -
My6nnyHa nonuTUKa 1 egnH NApTHLOP Ha PMpMa-yuneHka Ha
bAl cnopen poTayMOHHUA NPUHLUMI.

[Nno6anHUAT U3NbAHUTENEH CbBeT CbLLO BK/OYBA
Mpencenatensa Ha rnobanHna KOMUTET 3a IMO6anHN KANEHTH
n MNpeAcenaTens Ha KOMUTETA NO HOBOPA3BMBALLM Ce Ma3apu,
KaKTO W NPeacTaBUTEN Ha NPaKTUKUTE OT HOBOPA3BMBALLM Ce
nasapwu.

FnobanHUAT M3NbAHWUTENEH CbBeT U MNobanHUAT Haa30peH
cbBeT ogobpAsBaT HoMMHauuuTe 3a Mpepcenarten n MnaseH
M3NbHUTENEH AnMpeKkTop Ha BAM u patnduympar
Ha3HayveHusTa Ha FnobanHu ynpaenaBaLly NapTHbOPW.
FNo6anHUAT M3NbAHWUTENEH CbBET 0106pABa M Ha3HaYeHNATa
Ha FnobanHu 3amecTHUK-Npeaceaatenu. FnobanHuATt
HaA30peH CbBET paTuuULMpa Ha3HAYEHUATA Ha BCEKN
rnobaneH 3aMeCcTHUK-NpeacedaTen, KOMTO e YeH Ha
rnobanHus N3NbIHUTENEH CbBET.

OTroBopHOCTUTE Ha FNobanHMa U3NbAHUTENEH CbBET
BK/1tOYBAT NPOMOTUPAHe Ha rnobanHu uenu, paspaboTsaHe,
opobpeHne 1 TaM KbAeTo e YMEeCTHO, MpuiaraHe Ha:

> FnobanHm cTpaternn n ninaHoBe

» 06K CTaHAAPTH, METOAONOTMUN U MONUTUKK, KOUTO fia
6baaT NPOMOTUPaHM cpef (DUPMUTE YNEHKHK

> VIHUUMATMBM 3a CNIYMUTENN, BKIOYBALUW KPUTEPUN U
npouec Ha noabop, OLEHKA, pa3BuTne, Bb3HArpaXaeHue
1N NEHCMOHMPAHE Ha NapTHbOPU

»  OcurypsaBaHe 1 nogobpsiBaHe Ha KAYeCTBOTO

> [lpeanoXeHnA KkacaeLwym perynaTopH BbNpocu n
obulecTBeHa NONNTMKA

> TloNUTUKM M HACOKK, MO OTHOLLEHNE Ha 06CyKBaHETO
Ha MeXAYyHapOAHW K/TMEHTUN OT CTPaHa Ha hupmuTte
yYneHkKn, BuUsHec pasBuTne, Nasapu 1 GpaHaANHC

»  DoHAoBe 33 Pa3BUTUE N MHBECTULMOHHW MPUOPUTETU Ha
EY

> roaMLwHM UHAHCOBK OTYeTH K BrogxeTn Ha bAT

»  [penopbku Ha MobanHunsa HaA30pPeH CbBET

ToW CbLLO Taka UMa NpPaBoOMOLLMA 3@ NOCPeAHNYECTBO U

OTCbXAaHe Ha peLleHna Npu CNopoBe Mexay PUPMU-UNeHKN.
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Fno6anHu U3NbLAHUTE/THU KOMUTETHU

MpeacenaTencTBaHu OT YieHoBeTe Ha [NobanHua
U3Nb/HUTENEH CbBET W BKIOYBALLIM NPEACTABUTENN OT
yeTUpuTe permoHa, MobanHuTe U3MbAHUTENHN KOMUTETM Ca
OTrOBOPHM 3a U3[aBaHETO Ha NPENopPbKK KbM nobanHus
M3Nb/HWUTENEH CbBeT. ToBa ca KOMUTETH 3a rnobanHu nasapu
U UHBECTULMK, TNoBaNHN KNMEHTU N HOBOBb3HMKBALLM
nasapw, TanaHT, ynpasneHne Ha pucka, ycnyrv no
M3passiBaHe Ha CUFYPHOCT, KOHCYNTAHTCKM YCYTU, AaHbYHU
YCNYTV ¥ KOHCYNTAHTCKM YCAYTW MO CAEMKM, KakTo M
rnobaneH oauTeH KOMUTET.

Fno6anHa rpyna 3a npakTuka

Ta3u rpyna BkoYBa YneHoBe OT nobanHua nsnbiHuTeneH
cbBeT, FNobanHUTe U3MBbAHUTENHU KOMUTETU U PErnMOHaNHUTE
nvaepu. FnobanHarta rpyna 3a npakTuka ce CTpeMu fa
rapaHTupa, Ye BCMYKKN hUpMn-uneHkn Ha EY cnopgenat obLlo
pasbupaHe 3a cTpaTerMyeckunte Lenu u nocnegoBaTteneH
noaxop B M3Mb/IHEHMETO B LiAnaTa opraHunsaums.

Dupmu-uneHku Ha bAr

CbrnacHo npaswuiHuumnTe Ha bAl upMuTe-UneHku ce
@HraXmpar KbM NOCTUTraHe Ha LenuTe Ha bpHCT 1 AHT, Kato
npefocTaBAHETO HA BUCOKOKAYeCTBEHN YCyT HaBCcAKbAe Mo
cBeTa. 3a Ta3n uen hupmMnte-yneHkKn ce CTPeMAT KbM
npunaraHe Ha rnobanHu cTpaTternm u NNaHoBe M NogabpXKaHe
Ha KanauuTeT, KOeTo [JaBa Bb3MOXHOCT [ia Ce NpefocTaBsAa
onpefeneH MMHUMYM Habop OT YCAyrM BbB BCEKU eanH
MOMeHT. OT hnpMuTe-UNeHKM Ce M3UCKBA Aa crnassat obLum
CTaHAAPTU, METOAONOMUN U MOAUTUKM, BKIOYMTENHO TaKUBA,
OTHACALLM Ce 3@ 0AUTOPCKATa MeTOLONOMUA, YNPaBNeHMeTo
Ha KayeCTBOTO W pUCKa, HE3aBUCUMOCTTA, CNOJdeNAHETO Ha
NMO3HAHWA, YOBELLKWTE PECYPCU U TEXHONOMMYHUTE CPEACTBa.

Mpean BCMYKo hnpmmte-uneHkn Ha bAl ce aHraxupar aa
OopraHusupar, ynpasnaBaT U onepupaTt TeXHUTe
NpoeCUOHANHN MPaKTUKN B CbOTBETCTBUE C NPUIOXKUMUTE
NPOMECUOHANHN U ETUYHW CTAHAAPTU, KAKTO U C BCUYKK
NPUNOXMMU 3aKOHOBW U3UCKBAHWA. TO3M aHraXXNMEHT KbM
NMOYTEHOCTTA U KbM TOBA [1@ Ce NOCTbMBa NPaBuUHoO, €
3anerHan B Hawwms FnobaneH Kogekc 3a NoBefleHNe U B
LeHHocTuTe Ha EY (BMX cTp. 11).

OCBEH Bb3MpUMeMaHeTo Ha NpaBuaHUUMTE Ha bAT, oT
hUpMUTE- YUNEHKM Ce U3UCKBA [a CKNoYaT HAKOWU ApYrn
cnopasymeHus, obxBallally onpegeneHn acnekTu Ha
TAXHOTO YNEHCTBO B OpraHu3auunATta Ha EY, kato Hanpumep
NpaBoOTO U 3a0b/KEHNETO 3a U3MON3BAHETO Ha UMeTOo EY 1
CroAensAHeTo Ha NO3HaHuA.

@OupmMnUTE-YNeHKN ca NpeaMeT Ha Nperneam 3a oLeHKa Ha
CNa3BaHeTOo OT TAXHA CTpaHa Ha U3NCKBAHWUATA U NOMUTUKUTE
Ha bAl No oOTHOLIEHWEe Ha BLNPOCK KaTO HE3ABUCMMOCTTA,
yrpaBneHMeTo Ha KayecTBOTO W pMUCKa, oanTopcKaTta
MEeTOA0M0rMsA N YoBeLLKUTEe pecypcn. OupMuTe-yneHKu,
KOWTO He Ca B CbCTOAHME [1a OTFOBOPAT Ha aHraXMMeHTUTE 3a
KayecTBOTO U ApYrMTe M3MCKBaHWA 3a YneHCTBOo B bAl, ca
npeaMeT Ha OTAeNsAHe OT OpraHusaumaTa Ha bpHCT 1 AHT.
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AHraXXmMMeHT KbM
KavyeCcTBOTO

UHppacTpyKkTypa, ocurypasaLla
KayecTBO

KavecTBO B HalUUTe JIMHUU 3a YCAYTH

Bu3ua 2020+, KoATO yCTaHOBABA LenuTte, ambuuunte u
cTpateruute Ha EY, n3nckea ot npMuTe-4YNeHKN Aa OCUrypaT
BMCOKOKA4YeCTBEHM YC/TYTN Ha KNMEHTUTe OT Usan cBAT. ToBa e
Bb3MOXXHO 61arogapeHune Ha TBbpaaTa aHraXXMpaHoCT Ha
dhrpMUTEe-UNEHKN KbM Ka4yeCTBOTO U NPeAoCTaBAHETO Ha
nocrnieqoBaTenHu, NpoecmoHanHn ycnyrn Ha rnobanHo
HMBO. ToBa Ca ycnyru, Kouto ce 6asmpart Ha 06EKTUBHOCT,
npodecnoHaneH CKeNnTUUM3bM M CnasBaHe Ha
npodecnoHanHUTe cTaHaapTv Ha EY.

Oupmnute-yneHkn Ha bAl 1 TexHUTe NMHUK 3a YCYyrK ca
OTrOBOPHM 3a KQYeCTBOTO Ha aHraxMMeHTuTe. JInHMKTE 3a
ycnyrn Ha EY ynpaBnsaBaT npouecuTe, CBbp3aHu C
nperneguTe 3a Ka4eCTBO Ha 3aBbpPLLUEHUTE aHFAaXUMEHTH,
KaKTO 1 BXOAALLMTE AaHHW 3@ KA4eCTBOTO Ha HE3aBbpLLUEHUTE
aHraXMMeHTH, Ypes3 KOeTOo Ce OLeHABA CNa3BaHeTo Ha
npoheCcnoHanHnTe CTaHAaAPTU U BCUYKKN NOAUTUKN Ha EY.

C nomouTa Ha Bnsuma 2020+ ce noacmnea kKauecTBOTO, KOETO
npeaocTaBsMe B PAMKUTE HA IMHUAUTE HY 3a@ YCIYTK,
BK/IOUNTENHO U Ha oguTuTe. OCBEH TOBA Ce yBeMyaBa
ACHOTATa 3a PonATa, KOATO MMa YNpaBAeHNEeTO Ha pucka no
OTHOLLEHWE Ha NOMUTUKUTE 1 NPaKTUKWUTE, KOUTO HacbpyaBaT
1 nogobpABaT KaYeCcTBOTO Ha oanTUTE.

"nobanHUAT 3aMeCcTHUK NpeaceaaTen - NpeaocTaBAHe Ha
CUTYPHOCT KOOPAMHMPA CNa3BaHETO Ha NMOMUTUKMTE U
npouenypute Ha EY, cBbp3aHu € ycnyruTe 3a NnpefoctaBaHe
Ha CUIYPHOCT OT CTPaHa Ha hMpMUTE-UNEHKMN.

MpodecnoHanHa npakTukKa

"'nobanHuAT 3aMeCcTHUK npeaceaaten - npodecnoHanHa
NpakTMKa, KOMTO Ce Hapuya oLLe AUPeKTop Nno
npodecnoHanHa npaktuka (PPD) e nogumHeH Ha FnobanHusaT
3aMeCTHUK nNpeaceaaTen - NpefoCcTaBsAHe Ha CUTYPHOCT U
paboTu 3a ycTaHoBABaHE Ha rMobasHUTe NOAUTUKM U
npoueaypu 3a KOHTPO/ Ha KAYeCTBOTO MNPW M3BbpLLUBAHE Ha

oanTW. PermoHanHnTe aMpeKkTopu no npoecnoHanHa
NPaKTUKa Ce KOHTPONMPAT OT rnobanHusa AUPeKTop no
npoecroHanHa NpakTMka 1 PernoHanHus pbkoBoauTen
yCNyrvi 3a NpefocTaBsAHe Ha CUrypHoCT. ToBa fonpuHacs 3a
OCUTYypsiBaHe Ha No-rofIAMa CUrYPHOCT MO OTHOLLIEHWE Ha
06eKTMBHOCTTA Ha KAYeCTBOTO Ha OAUTMUTE W
KOHCY/NTaHTCKUTe npoueaypu.

FnobanHUAT gMPEeKTOp No NpodecroHanHa NpakTuka CbLLo
Taka pbKOBOAM M KOHTPOMpa rpynaTa 3a lNpodecnoHanHa
npakTuka. ToBa e rnobanHa Mpexa oT CTPOro NpouampaHmn
CneynanmcT1 No CYeTOBOAHM U OAUTOPCKM CTAHAAPTU, KOUTO
M3BbPLUBAT KOHCYNTALMU MO CYETOBOAHU, OQUTOPCKY U
(hMHAHCOBO OTYETHMN BLMPOCU M U3Mb/IHABAT Pa3/NYHM
AENHOCTM NO KOHTPO/ Ha MNPaKTUKUTE U ynpaBieHne Ha
pucka.

FnobanHUAT AMPEKTOop No NpodecrnoHanHa NpakTuka
KOHTpONMpa pasBnUTMeTo Ha nobanHaTa oguTopcka
meTogonorusa Ha EY (EY GAM) v ToBa fanu CBbp3aHuUTe C Hes
TEeXHOMOrMM Ca B CbOTBETCTBME C NPOodheCcnoHanHnTe
CTaHOapTX U perynaTopHu usnckBanus. MobanHarta rpyna 3a
npocecnoHanHa NpakThka CbLLo Taka KOHTpPonunpa
pa3BMUTMETO Ha NPOrpaMmTe 3a PbKOBOACTBO, 0byyeHune n
MOHWUTOPWHT 1 NpoLeaypuTe N3NOMA3BAHN OT cneunanncTmuTe
Ha OMPMUTE-YTEHKN 3@ NOCNEA0BATENHOTO N eDEKTUBHO
M3MNb/IHEHWE Ha oaMTMTE. [nobanHuTe 1 perMoHanHuTe
AVMPEKTOPM No NpodecroHanHa NpakT1ka 3aedHo ¢ Apyru
cneynanncTn, Kouto paboTAT CbBMECTHO C TAX BbB BCAKA
dhmpma-uneHka, No3HaBaT 3aabiboyveHo npouegypuTte Ha EY
MO OTHOLLIEHNE HA YOBELLKUTE PECYPCU, KITUEHTUTE 1
BbTPELLUHMTE NPOLIECU 1 Ca HA Pa3nonoXeHue aa
KOHCYNTMPAT eKNNnUTe, U3Mb/HABALLN OQUTOPCKK
QHraXXUMEHTH.

YecTo ce NPMBAMYAT AOMbAHUTENHU PECYPCU KbM
rno6anHaTa rpyna 3a npoecloHanHa NpakT1ka, kato
HanpuMep creumanucTu, KomTo ca hoKyCMpPaHU BbPXY:

4 [loknagBaHe BbpXYy BbTPELUHUA KOHTPO/ U CBbP3aHuTe C
TOBa aCNeKTW Ha OAnTOPCKaTa MeToao/N10rnsA

»  Bbnpocu cBbP3aHK C HUHAHCOBOTO OTYMTAHE, OUT U
pucKa 3a cneumduyiHm MHOYCTPUM U CeKTOpM
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»  Bbnpocu cBbp3aHW C KOHKPETHU CbOUTUA KATO panoHu, B
KOUTO MMa rPaMaaHCKO HEMOAYMHEHNE W NONIMTUYECKA
HeCUIYPHOCT; CYBEPEHEH Ob/T U TAXHOTO Bb3MOXHO
OTPa)eHne B CYETOBOAEH, OANT U PUHAHCOBO-OTYETEH
(npepacTaBsiHe 1 ONOBECTABAHE) acnekT

» 061 BLNPOCK NO aHFaXMUMEHTU 1 Kak Aa ce paboTtu
€(eKTUBHO C OUTHUTE KOMUTETHU.

YnpaBneHue Ha puckKa

@urpMuTe-YneHKM ca OTrOBOPHM 3a NPeAoCTaBAHe Ha
BMCOKOKA4YeCTBEHM YC/TYTU U 3a yNpaBieHne Ha pucka,
CBbp3aH C Ka4yecTBOTO. Hapeq ¢ apyrute cu yHKLUNK,
rnobanHMAT ynpaBnsaBall NapTHbOP - YNpaBeHne Ha pUcka
(GMP RM) ocbLuecTBABa 1 HAaA30p BbPXY YNpPaBAeHNETO Ha
puckoBeTe OT CTPaHa Ha (hMpMUTE-YEHKN, KAKTO 1 BbPXY
pUCKOBeTe, MPUCHLLM 3@ OpraHu3aumaTa kaTo YyacT ot obuyaTta
paMkKa 3a yrnpaB/eHune Ha pUcka.

MapTHLOPM OT HMPMUTE-UEHKM Ce Ha3Ha4YaBaT f1a PbKoBOAAT
WHULMATMBKTE 33 YNPaB/eHMe Ha PUCKa B IMHUKUTE 33 YCyru
1 PUPMUTE-UYNIEHKM, KATO MOMyYaBaT NoakpenaTa Ha apyru
CNYXWUTeNu u cneumannctu. Mo6anHuAaT ynpaensBall
NapTHbOP - YNpaBneHne Ha PUCKa e CbLLlo OTFOBOPEH 3a
Cb37aBaHETO Ha NOC/eAoBaTe/HU NPUOPUTETH Ha rNobanHo
HWBO C LieN U3Mb/IHEHWE Ha MHULMATUBUTE MO YNpaB/ieHne Ha
pucka. Te3un NPUoPUTETM Ce CMyCKaT Ha PUPMUTE-UIEHKU U
TAXHOTO M3Mb/IHEHWE Ce KOHTPONMPA UYpes3 oduLmnanHa
nporpama 3a ynpas/eHle Ha PUCKA Ha NpeanpuaTUsTa.

Fno6anHa nonuTuka 3a KoHUAEHUNANHOCT

3awmTaTa Ha KoH(MaeHUManHa MHPOPMaLMA € HEM3MEHHA
YacT OT eXXefHeBHUTE AeMHOCTUN Ha upMnTe-UneHkn Ha bAr.
PecnekTbT KbM MHTENEKTYANHUA KanuTan U KbM BCAKAKBA
Apyra 4yBCTBMTENHA MHpOPMaUna nnn nHpopmaumsa ¢
OrpaHM4YeH JOCTbM € 3an0XeH B [nobanHua kogekce 3a
noBefeHne, KOMTO CbAbPXA HACOKM 3@ MPOPECUOHANHO
noBefeHne, KOUTo Aa 6bAAT CNeABAHM OT BCUYKM CITYXKUTENN
Ha EY. FTno6anHaTa nonnTMka 3a KoHhMaeHUManHoCT
npefocTasa AOMbHWUTENHA MHGOPMaLUKs 3a Noaxoaa,
CBbp3aH CbC 3aLymMTaTa Ha KoOHuaeHUManHa MHMopMauma 1
B3eMa Nof BHNMaHWe BCe No-HapacTgallaTa ynotpeba Ha
MHOPMALMA C OrpaHNYeH JOCTbM. Tasun NoAMTNKa
npefocTaBsa Mo-rofsmMa ACHOTa Ha cnyxutenute Ha EY n
npeacTaBnABa CbLLUECTBEH efIEMEHT OT €4MH NO-LUMPOK Habop
OT MOMUTKKM, KONTO CbAbPMa KMNOUYOBW NOIMTUKM MO
OTHOLLEHWE Ha KOH(IMKT Ha MHTEPEeCH, 3aLLUMTa Ha TMYHUTE
[AAHHW 1 CbXPaHEHME HA JOKYMEHTU. BKtoueHn ca un
€M1EMEHTM KaTo:

»  Hacoku no OTHOLLEHME Ha coumnanHuTe Meaumu
»  WU3nckBaHuA 3a bopaBeHe ¢ nHpopmaumsa
»  [lpoTOKONM 3a cnofAeNnsHe Ha 3HaHWA

KoMMNOHEeHTU Ha cUCTeMaTa 3a KOHTPON BbpXY
KayecTBOTO Ha ouTa

B cnepBalyuTe rnasu OT TO3W pasaen, Hue pasriexaame
OCHOBHMTE KOMIMOHEHTK OT nNporpama Ha EY bbnrapusa 3a
KOHTPO/ BbPXY KAa4eCTBOTO Ha OAUTUTE:

» BHyLwaBaHe Ha NpodecnoHanHn LeHHOCTH

» BbTpellHa cucTema 3a KOHTPO Ha KayecTBOTO

» [lpremMaHe 1 NPOAb/IKABAHE HA AHFAXXUMEHTU 33 KITMEHTU
» M3nNbAHEHWe Ha oanTUTE

» T[lperneg v KOHCyATaLmum

» PoTauua Ha NapTHbOPMUTE, OTFOBOPHU 3@ 0AUTUTE

» [lpernegu 3a KAYeCTBOTO Ha OAUTUTE

» BbHLHM Npernean Ha KavecTBOTO Ha NPefoCTaBsHe Ha
CUrypHOCT

» Cnas3BaHe Ha 3aKOHOBWTE N3NCKBaHUA

MoaabpaHe Ha BUCOKO Ka4yecTBO Ha oguUTUTE

KayecTBOTO CTOM B OCHOBATA Ha NpefoCcTaBAHETO Ha
6€e3ynpeyHn KNNEHTCKKM ycayrn. Hue ce ropgeem MMeHHO C
Hero. Ka4yecTBOTO € HepasgenHa 4yacT oT HaluaTa paboTtau e
CBbpP3aHO C OTFOBOPHOCTTA, KOATO CMe Moefu, 3a YykpensaHe
Ha JoBEpPUETO B KanuTanosuTe nasapu. MNpegocraBaHETO Ha
KayeCTBEHM YC/IyTM € B OCHOBATa Ha BCMYKO, KOETO NpaBuMm 1
CbleCTBAa 3a NOCTMUraHe Ha Hallara uen, CBbp3aHa ¢
M3rpaxaaHeTo Ha eauH No-gobbp bUsHeC CBAT 3a HalLnTe
CNYXUTENN, KIMEHTU U MO-LUMPOKM 06LLHOCTK. BCMUKo TOBa
HaMMpa OTpaXkeHue B Nporpamara 3a nogabpXaHe Ha BUCOKO
KayecTBo Ha oautuTe (MBKO), KOATO € Han-BaXXHUAT
NMPUOPUTET Ha HallaTa NpakTuKa 3a yCNyru 3a npeaocraBaHe
Ha CUIYPHOCT.

Bcaka hupma-uneHka, KoATo e YacT oT rnobanHaTa
CTPYKTYpa, Ce e aHraxupana a npegocrassa
BUCOKOKavecTBeHn oantn. Mpe3 2015 r. HMe cTapTupaxme
nporpamaTta NBKO 3a nogabp»aHe Ha BUCOKO Ka4eCTBO Ha
OAMTUTE Ypes HallaTa NpakTUKa 3a yCnyru 3a npeaocraBaHe
Ha curypHocT. NMBKO ycTaHoBABa yrnpaBneHcka CTpyKTypa u
ce hokycmpa BbpXxy NOCTOAHHOTO NogobpaABaHe Ha OAMTHUA
npouec.

B HanmeHoBaHuMeTO Ha nporpamara NBKO cme nsnonssanu
aymara ,,ofaabp)XaHe", 3a Aa NokaXem, ye TOBa He e
eHOKpaTHa, KPAaTKOCPOYHA MHMLUMATMBA, @ eNH
NPOAB/IKUTENEH NpoLec 3a nogobpaBaHe Ha kayecTBoTo. OT
abnro Bpeme EY nma oblia ogutopcka MeToaonorus, a cera
HMe nmame 061 e31K 1 NPOLLECU, CBbP3aHM C KAYECTBOTO Ha
oauTuTe.

MogabpXKaHeTo Ha BUCOKO KayecTBO Ha ogmntute (MBKO)
06xBallla LLeCcT KOMMNOHEHTA: TOH Ha Bbpxa; noaobpsBaHe Ha
YMEHUATA Ha CAYXNTENNTE, HaMmansaBaHe Ha KOMNNEKCHOCTTA,
OAUT TEXHONOTUN U AUTUTATHU TEXHOTOTNK, MoanomMaraHe m
MoAKpPena Ha Ka4yecTBOTO M aHraxupaHoct. MNMBKO ce
N3MbHABA OT BCUYKM (HMPMU-UNEHKN U C€ KOOPAUHMUPA U
KOHTponupa rnobanHo.

Hune NoCToAHHO NogYepTaBaMe BaXHOCTTA Ha TE3W LLeCT
KOMMOHeHTa. Te ce 06CbXAaT C BCMYKN PbKOBOAUTENN
,YCNyrn 3a npegocTaBaAHe Ha CUTYPHOCT” M NapTHbOPW.
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KauyecTBOTO Ha 0aMTUTE U KtoYoBUTE eieMeHTH Ha MBKO ca
Hella, KOUTO BCEKWN CTapLLUM MEHUOMbBP, MEHNOXKbP U Y1EH Ha
ekun Tpabea oa pa3bupa n aa ce aHraxmpa aa npunara Ha
MeCTHO HMBO. NMBKO e cbLecTBeHa YacT OT HaLUUTe Uuenun u
ambuumm.

MocTUrHanu cme 3HaunTeNleH Hanpeabk 61arogapeHune Ha
nporpamata NBKO. Pe3yntatuTe oT rnobanHuTe BbTPELLUHUTE
1 BbHLUHWUTE NPOBepKM Ha EY oTuntat nogobpeHune Ha
OAUTUTE M YBE/IMYaBaHe Ha CTeNeHTa Ha Noc/ieqoBaTe/IHOCT
NpU TAXHOTO U3Mb/THEHME.

Hune n3nonssame TeXHONOMMYHN CPeACTBA Ha CBETOBHO
paBHMLLe, KOUTO NofobpsBaT KAYeCTBOTO U yBEIMYaBaT
nonsarta OT HalluTe oauTu. NocneqoBaTeNHUAT NOAX0A Npu
U3MbAHEHMETO Ha OAUTUTE € Bb3MOXEH 10 ronfMa cTenex
6narogapeHve Ha M3MON3BaHETO HA HAaLLATa OHMAWH OaunT
nnatopma EY Canvas. B Hauanoto Ha 2015 r. 3anoyHa
noeTanHoTo BbBexXaaHe Ha EY Canvas, a cera nnatgopmaTta
ce n3nonsBea Ha rnobanHo HMBO. EY Canvas nognomara no-
fobpe U3NbAHEHMETO Ha OAUTUTE, pauMoHanusnpa
M3Non3BaHMTe KaHaIM 3a KOMyHMKaLWA 1 HK AaBa
Bb3MOXHOCT a npegoctasame 6e3npobnemMHu ogutu.

HeoTgaBHa cTapTupaxme 13rnon3BaHeTo Ha KIMEHTCKUA
nopTan Ha EY Canvas, KOWTO AonbaBa BodeLunTe
TeXHONOMMYHM CPeacTBa, KOUTO BeYe Ce Npeanarar Ha
HawuTte ogmTopun. OcBeH ToBa 0T 2017 . Ha rnobanHo HMBO
n3nos3same nporpamarta ,ETanHu uenm npu usnbiaHeHue Ha
oanTa“, KOATO YCTAHOBABA eTanHu Lenun npu n3BbpLUBaHe Ha
0aWTN Ha U3bpaHu NpeanpUATUA-KIMEHTU, OCbLLECTBABALLN
[OEeNHOCT OT 06LLeCTBEH UHTEPEC, KOETO NPeACTaBNABa BaXHa
CTbMKa 3a nogobpsABaHe Ha pe3ynTaTuTe 1 3@ NoAAbPXKAHe Ha
BMCOKO Ka4yeCTBO MO OTHOLLEHNE Ha aHraXMMeHTuTe.

[Mpe3 2016, EY pa3su Mpexa Ha nmaepu 3a ocurypsaBaHe Ha
kauyectBo (QELS) n cb3nape MnobaneH KOMUTET 3@ KA4eCTBO
Ha oguTtute (GAQQ).

Te3n n gpyrun nHnumatuen, cebpsanu ¢ NBKO, HM nomaraT aa
npogb/kasame a yBenmyaBame Bb3MOXHOCTUTE 3a
nofobpsBaHe Ha KayecTBOTO. Te NOKa3BaT, Ye KauyecTBOTO Ha
0auTUTE € eIMH OT HaW-BaXHUTe hakTopu Npu B3eMaHe Ha
peLleHns, KakTo U K/TIOYOB KPUTEPUIA, HA KOMTO Ce OCHOBaBa
Hallarta penyTauus.

TOHBLT Ha BbpXa

OCHOBHa OTroBOPHOCT Ha nuaepute Ha EY n Ha EY Bbnrapus
€ ype3 NnoBeeHNeTo N 4eNCTBNATA CN i@ YCTAaHOBAT
NnpaBwWeH ,, TOH Ha Bbpxa" 1 AEMOHCTPUPAT aHraXmMpaHoCTTa
Ha EY 3a cb3maBaHe Ha eanH No-gobbp 6usHec cBAT. OcBeH
BaXHOCTTA Ha ,,TOHA Ha Bbpxa'', HaLLUTE CYXUTENN
pa3bupaT, Ye KayecTBOTO M NpohecMoHanHaTa OTroBOPHOCT
3anoyBaT OT TAX camuTte. CnogeneHnTe LEHHOCTU, KOUTO
BAbXHOBABAT HALLUWTE NPOGECMOHANUCTM N T HACOYBAT KbM
npaBUIHUTE AENCTBUA U PELLEHUSA, KAKTO U HallaTa
AHraXMpaHOCT KbM KaYeCTBOTO, Ca HellaTa, KOUTo Hal-
pobpe onuceaT Hac caMuTe M HallaTa paborTa.

MoaxoabT HM KbM NMPOeCOHaNHATa eTUKa U MOYTEHOCT ce
CbbpKa B r106anHMUA Kogeke 3a noBeieHNe n apyru
MOMUTMKM, N € YacT OT HaLlaTa KynTypa, KOATO nogKpens
KOHCYNTauuuTe, Nporpammnte 3a obyyeHne 1 BbTpeLLHaTa

KOMYHUKauua. lingepute Ha EY perynapHo nogyeprasar
KO/TIKO BaXKHO € [a Ce M3BbpLLUBa kayecTBeHa paboTa v ga ce
cnasBaTt NpodecMoHaNHUTE CTaHAAPTM U BLTPELLHNUTE HU
NOMUTUKM, KAaKTO M 1a Ce PbKOBOAW Ype3 faBaHe Ha nNpumep u
Yypes pasnuyHn hopMmn Ha KomyHukauma. OCBeH TOBa,
HaLuMTe Mporpamum 3a nNpernes Ha KavecTBoTo, OLeHABAT
KauyecTBOTO Ha NPodeCcUoHanH1Te yCayrm u ce n3non3eat
KaTo KNtovoBa MAPKa Npu oueHkaTa Ha paboTaTa u
Bb3HarpaXaeHMeTo Ha BCUYKM HALLW CMeunanmcTy.

HaluaTa KynTypa CMNHO NoAKpensi CbTPYAHUYECTBOTO U
KOHCYNTauMnUTe M NOCTaBsA CMeunasHoO yaapeHve Ha
3HaYeHMETO Ha KOHCYNTaUMKUTE B C/TyYait Ha CIOMHM UK
Cy6eKTUBHM CYETOBOAHM, OIMT, (OMHAHCOBO-0TYETHM,
perynatopHu BbNpPoCK M BbNPOCKU, CBbP3aHu C
He3aBMCUMOCTTA. Hue noguepTaBaMe v BaXXHOCTTa Ha TOBa
OAWT EKMMbT U KNMEHTLT Aa NPaBAT KOHCYNTaLUMK, KOraTo
TOBa e Heo6xoanMo.

BbTpewHuTe nocnanua Ha EY Bbnarapus ca
nocnefoBaTesIHN B MOCOKA, Ye HUKOMN K/TUEHT He e rno-
BaMeH OT HallaTa npodecnoHanHa penyrtauua —
penytaumaTa Ha EY Bbarapus, KakTto u penyTtaumaTa Ha
BCEKW OT HaLLIMUTe crieynanucTu.

Kopekc 3a noBegeHue

Hue HacbpyaBame KynTypa Ha MOYTEHOCT Cped BCUYKM
cneumnanumcTty ot EY. FnobanHuAT kogekc 3a noBedeHne
n3nara AceH Habop OT NPMHLMNK, KOUTO PbKOBOAAT
AEeNCTBMATA HU U 4eN0BOTO HK NoBedeHMe. Toi BKAoYBa neT
KaTeropuu, CbabpXKalin NpuHUMnuTe, KOMTo TpsAbBa Aa bbaat
cnasBaHu OT BCekun B EY bbnrapus:

» Pabora B ekun

»  PaboTa Cc KIMeHTU 1 apyrn nuua

»  Cna3BaHe Ha NpoecnoHanHa NnoyYTeHoCT

» Toaabp)kaHe Ha 06eKTUBHOCT M HE3aBUCUMOCT

> PecneKkT KbM MHTENEeKTyanHusa kanutan

Ypes npoueaypute 3a HabnogeHne Ha cNa3BaHeTo Ha
rnobanHus Kogekc 3a NoBeAeHME M Ype3 YecTuTe
KOMYHMKALMK, HMEe Ce CTPEMUM [1a Cb3[aAeM cpefa, KOsiTo
NMooLLpsiBa LIe/IMA NepcoHan Aa AeicTBa OTroBOPHO,
BK/IOYMTENTHO Ypes [JoKNaABaHe Ha HeMOAXOAALLO NoBefeHWe
6e3 cTpax OT penpecuBHN MEPKW.

Pasnonarame u ¢ EY/eTtuka (EY/Ethics), rnobanHa ropetua
TeneOHHa NMHUA 3@ KOHTAKTM NO BbMPOCK Ha eTUKATA,
KOATO ocurypsiea Ha cnyXutenute Ha EY Bbarapus, Ha
KNWMEHTUTE U APYTY N1La U3BbH OpraHn3aumaTa CpeacTso 3a
KoHMbMAeHUMaNHo fAoknaaBaHe Ha AeHoCTH/cyYan, KouTo
Morart fa BKMoYBaT HEETUYHO WK HeMoaXxoaALLo nosegeHue,
KOETO MOXe fia NpeAcCTaBfABa HapyLUeHMe Ha
npoeCNOHaNHNTE CTaHAAPTM UAK C APYrM AyMK a He € B
cboTBeTCTBMe ¢ [NobanHus Kodekc 3a noseaeHue. EY/eTuka
Ce ornepupa OT BbHLLHA OpraHM3auuns, KOATO OCUTypsiBa
KOHhMAeHUMANHa 1 ako e HYXHO, aHOHMMHA ropeLla
TeneOHHa NUHUA 3@ KOMNAHWWTE B UAN CBAT.
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KoraTo B EY/eTuka ce nonyuu curHan ypes ropellata
TeneoHHa NUHUA UK MO UHTEPHET, TOW ce pasrnexaa
Bb3MOXHO Hail-6bp30. B 3aBMCMMOCT OT CbAbPXaHMETO Ha
AOKNaaBaHeTo, NoAXOoAALLM CNYXUTENN OT YNpaBieHue Ha
pucka, YoBeLLKn pecypcu, C NPaBHU MAN APy YHKLMWK,
y4acTBaT B pasrnexagaHeTo My. CblLyMTe npoueaypu ce
npunaraTt U No OTHOLLEHNE HA OHE3N OT CNyYanTe, KOUTO ca
AOKNafABaHu U3BbH ropeLuata nuHua EY/Ethics.

HawwuTte yeHHOCTH
Kou cme Hue

Xopa, KOUTO AeMOHCTPMUPAT MOYTEHOCT, PECMEKT U eKUnHa paboTta
Xopa ¢ eHeprus, eHTycUasbM M Kypax aa 6baaTt imgepu

Xopa, KOUTO U3rpaXaaT B3aMMOOTHOLLIEHUS, 6a3VIpaHVI Ha
KOPEKTHUA Ha4YuH Ha pa60Ta

PenyTtauuaTta Ha bpHCT 1 AHr Bbarapma B npegocTaBAHETO Ha
BMCOKOKAYeCTBeHM NPoeCnoHanHn oguUTOPCKK yCyru no
€[MH He3aBUCUM, OBEKTUBEH N ETUYEH HAUYNH CTOM B
OCHOBATa Ha HalUWA yCrex Kato He3aBucumu ogutopu. Hue
npoab/Kasame fa MHBECTUPAME B PA3INYHU MHULMATUBH,
Yypes KOWUTO Ce HacbpyaBa No-ronAMaTa 06eKTUBHOCT,
HEe3aBMUCMMOCT M NpoecnoHaneH ckenTnuumnsbM. Tosa ca
OCHOBHUTE aTpMbYTU HA €IMH BUCOKOKAUYECTBEH OAUT.

B EY Bbbnrapua HawaTa pons kaTo oanuTopu e aa
npegocTaBsAMe CUrYPHOCT OTHOCHO JOCTOBEPHOTO
npeacTaBsAHe Ha (PMHAHCOBMTE OTYETU HA HALLKTE oanT
KnneHTn. Hue cdhopmmnpame KBannuumMpaHu eKmnu, KouTo aa
06CNYXBAT KNNEHTUTE HU, NON3BaANKM €KCNEPTHUTE HK
No3HaHWA B peauua MHAYCTpUanHu oTpacaun n ycnyru. Hmue ce
CTPEMMM KbM HenpekbCcHaTo nogobpeHune Ha HawwuTe
npoueaypuv No ynpas/eHne Ha pucka u Ka4yecTBoTo, 3a fAa
MOXEM [1a NoaabpXame NoCTOAHHO BUCOKO HMBO Ha KayecCTBO
Ha ycnyruTte, NpeaocTaBsAHN Ha HALLUTE KTUEHTU.

Hwue oTunMTame, Ye B AHeLLHATa cpefa, KOATO ce
XapakTepusnpa c HenpekbcHaTa rnobanusaymsa n 6bp30
ABVMXXEeHMe Ha KanuTasn, KayeCTBOTO HA OAUTOPCKNUTE HU
YCNYrn HUKOra He € 6uno no-BaXHo. KaTo YacT ot Busus
2020+, EY npoabnxasa fila MHBECTUPA CEPMO3HO B
pa3paboTBaHETO M MNOAABPKAHETO HA OANTOPCKA
MeTodoNorus, CpeacTsa U gpyrn Heobxoammm pecypcu, 3a ga
Ce NMOCTUIHe NpefoCcTaBAHE HA BUCOKOKAYECTBEHU YCNYTK.

Hapepn ¢ npogbnxasallaTa Heo6xoAnMOCT OT NpeAoCTaBaAHe
Ha BMCOKOKAYECTBEHWN OMUTK, Na3apbT U 3aMHTEPECOBaHNTE
CTpPaHK BCe NoBeYe U3NCKBAT M ePeKTUBHO N eINKACHO
N3BbpPLUBAHE Ha OAUTOPCKMTE YCNYyru. B gonbnHeHne Ha
cnoMeHaTtuTe nHBecTuuumn, EY npoabnxasa Aa TbPCU HAUYNHK

33 NOBMLLABaHe Ha e(YEKTMBHOCTTA N eIMKACHOCTTa Ha
ofguTOpCcKaTta MeTodo10rMa U NpoLecu, 3anaspamkm
Ka4yeCcTBOTO Ha oauTa.

Hue pabotum 1 B nocoka Ha ToBa fa pa3bepem kora
KaQ4yecTBOTO Ha OAUTMTE He BM OTroBapsA/Io Ha OYakBaHUATA
Ha EY, Ha o4akBaHMATA Ha 3aUHTEPECOBAHNUTE CTPAHU, KAKTO
1 Ha Te3U Ha BbHLUHUTE perynaTopHM OpraHu Ha
0OIMTOPCKMTE NPaKTUKK. HWe ce CTpemMuM Aa ce yunm ot
pe3ynTaTuTe OT M3BbPLUEHWUTE BbHLLHMW Y BbTPELLIHM
WMHCNEKUUN 1 Aa NaeHTUMLMPaMe OCHOBHUTE NPUYMHM 3a
HanpaBeHUTe KOHCTaTaumm (aKo MMa Takm1Ba), 3a 1a MOXEM
[a NoCTUrHeM efiHO HEMPEeKbCHATO NoaobpsaBaHe Ha
KauyecTBOTO Ha oauTuTe. Hne BApBaMe, Ye NpearnpuemMaHeTo
Ha e(hekTUBHM N YMECTHMN AeCTBUSA 3a NogobpsiBaHe Ha
KauyecTBOTO € BaXKHO.

ECbeKTVIBHOCT Ha CUCTeMaTa 3a KOHTPO/1 BbpXY
Ka4yecTBOTO

EY nma paspaboTeH 1 BHegpeH BceobxBaTeH Habop oT
rnobanHun NOMMTUKM U MPAKTUKN 3@ KOHTPO/ BbPXY
KauyeCcTBOTO Ha oauTa. Te3n NOMTUKM U NPaKTUKN OTroBapsaT
Ha U3MCKBaHUATA Ha MeXayHapogHUTe CTaHAapTK 3a
KOHTPO/ BbPXY KayecTBOTO, Nyb/mkyBaHu oT CbBeTa no
MeXayHapoaHW 0gMTOPCKM CTAHAAPTM U CTaHAAPTM 33
n3pasasaHe Ha curypHoct (CMOCCUC). EY Bwuarapus e
Bb3Mpureno Te3un rnobanHu NoNUTUKN U NpoLeaypu U v e
LOMBMHWMO, KOraTo TOBa € HeobxoAnMO, 3a Aa Ce cnasAT
MECTHWTE 3aKOHOBW M3MCKBAHMA 1 MPOMECHOHANHN HACOKK,
KaKTO ¥ 3a fia ce agpecupart cneymduyHute busHec
notpebHoCcTy.

Hue nsnbnHaBame u MNMporpamata Ha EY 3a nperneau 3a
kayecTtBoTO Ha ognTmTe (NMKO) 1 exxerogHo oLeHABaMe ganu
CUCTEeMAaTa HU 3@ KOHTPO/ BbPXY Ka4eCTBOTO Ha OAUTUTE €
hyHKLMOHMPana ehekTUBHO MO HAYMH, KOMTO Aa OCUrypm
pasyMHa cTerneH Ha CUrypHocT, Yye EY Bbnrapua n Hawuar
nepcoHan ca cnasuam NpUNoXMMnUTe NPodecrnoHanHmn
CTaHAAPTU 1 BbTPELLHM perynauuu Ha EY, kakTo u
perynaTtopHUTe M3NCKBaHWSA.

Pesyntatute ot lNMporpamara 3a MNKO 1 BbHLLHUTE NPOBEPKU
Ce oueHABaT U KoMyHUKMpaT B EY bbarapus, 3a ga ce
OCUrYpU HeNpekbCHaTo NogobpeHne Ha Ka4eCcTBOTO Ha
0aMTUTe CbIMACHO Ha-BUCOKUTE CTaHAapTV Ha npodecuATa.

FNo6anHUAT M3NbAHWUTENEH CbBET € OTFOBOPEH 33
npunaraHeTo Ha NporpamMuTe 3a nogobpsBaHe v 3aLyUTa Ha
kavecTBoTO B EY. 3a Tasu uen, Toi npernexaa pesynratute
OT BbTpeLlHara lNporpama 3a MKO 1 oT BbHLWHKUTE
perynatopHu npernegu, KakTo v BCUYKK NpeanpueTtu
KNIOYOBW AEMNCTBUSA, HACOYEHM KbM Pa3nMyHK obnacTuy,
nognexalyn Ha nogobpeHwe.
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HeoTpaBHaLLHWTE pe3ynTati OT Te3n BbTPELLUHW Nperneau,
Hapeq ¢ pesynratuTe OT Noc/neaHaTa He3aBucuMa
perynaTtopHa npoBepka gaBaT Ha EY Bbnrapusi ocHoBaHwue ga
3aK/1K0UK, Ye HaLLUTe BbTPELLHN CUCTEMM 3@ KOHTPOS Ca
pa3paboTeHn Mo NOAXOAALY HAYMH U (PYHKUMOHUPAT
eheKTnBHO.

Monutukata Ha EY

nobanHaTta nonutuka Ha EY 3a npnemMaHe 1 npoab/mkaBaHe
Ha aHraXXMMEHTW 3a KNMEHTK n3nara NpUHUUNnTE 3a
onpeaenaHe Aanu oaaeH HOB KNWMEHT UM AaleH HOB
aHraXxMMeHT Aaa 6bae npueT, unn ganu ga 6vaaT NPOAbIMEHN
B3aMMOOTHOLLIEHMATA CbC CbLLEeCTBYBaLL KIUEHT. Te3n
NPUHLMNM ca YyHAAMEHTaNHM 3a NoAabPXaHeTo Ha
KQuyecTBOTO, YNPAaBIeHNETO HA PUCKA M 3aLLMTaTa Ha HalusA
nepcoHas, KakTo 1 yaoBIeTBOPSABAHETO Ha perynaTopHuTe
nsnckBaHusa. Llenute Ha nonuTtukara ca:

»  [la ce yCTaHOBW CTPOT NMPOLEC 3@ OLEHKA Ha PUCKa U
B3EMaHe Ha pPeLLEHNs 3a NPUeMaHe nn NpPoabIKaBaHe
Ha K/IMEHTU NN aHFaMUMEHTU

» [a ce cbbntogaBaT NPUAOKUMUTE U3UCKBAHMUA 3a
HEe3aBMCMMOCTTA

»  [la ce ngeHTMduMUMpaT 1 pa3peLuasaT no nogxoanLy
HaUMH KaKBUTO 1 a 6UN0 KOHMINKTM Ha NHTEpecH

»  [la ce naeHTUGMUMPAT U OTKIOHABAT KNMEHTU UK
QHraXMMeHTH, KOUTO NopaxaaT TBbPAE BUCOK PUCK

»  [la ce n3ncka KOHCYNTaumaA ¢ onpeaeneHun cneumanmctm
3a ugeHTuduUMpaHe Ha AOMbIHUTENHM NpoLueaypw 3a
yrnpaBieHne Ha pUcka Npu HalMume Ha cneumduyHmn
BMCOKOPMCKOBM (DaKTOpu

> [a ce cna3ATt 3aKOHOBUTE, HOPMATUBHUTE U
npoheCNoHanHNTe N3NCKBaHWUS.

B ponbnHeHue, rnobanHaTa NoAMTMKA 3@ KOHDANKTY Ha
nHTepecu Ha EY onpepena rmobanHu cTaHOgapTy 3a
KaTteropmmTe KOHMINKTN Ha MHTEPeCH, KakTo 1 npouecuTe 3a
naeHTnUMpaHe Ha NOTeHUManHu Takmea. CbLLo Taka,
rnobanHaTa NoONMTMKA 3a KOHIMKTK BKNOYBA pa3nopenbu 3a
YNPaBneHNETO Ha KOH(PANKTUTE HA MHTEPECH, KOUTO Ce
naeHTUULMPAT Ypes To3m Npouec, Mo Bb3MOXHO Han-6bp3 u
ehekTUBEH HaYMH Ypes M3MOoN3BaHeTO Ha MOAXOASLLM
npeanasHu Mepku. Tesu npegnasHu Mepku Bapupart ot
Nnony4aBaHe Ha Cbracue OT CbOTBETHUSA KIMEHT 3a paboTa ¢
[1Ba UK NoBeYe KNMEHTA 10 OTK/IOHABAHE Ha aHraXXUMEeHT, 3a
[a ce eIMMUHNPA NAEHTUHRULMPAHUA KOHMUKT.

'nobanHaTta NonnTMKa 3a KOHPANKTN Ha MHTepecn Ha EY un
CBbp3aHNTE C HEA HACOKW Ca akTyann3npaHu B HAYanoTo Ha
2015 r. ObHoBeHaTa NONNTUKA B3emMa Nnof BHUMaHue
yBenMyaBallaTta Ce CI0OXHOCT Ha HaLLMUTEe aHFaXXUMEHTU M Ha
B3aUMOOTHOLLEHUATA HU C KNMEHTUTE, KAKTO 1
HeobxoanMMOCTTa 1a OTroBapsiMe CBOEBPEMEHHO Y TOYHO Ha
TexHuTe Hy»au. OCBeH TOBA TA € B CbOTBETCTBUE CbC

cTaHaapTuTe Ha CbBeTa Ha CYETOBOAUTENNTE NO
MexayHapogHu ctaHgapTyv 3a etuka (CCMCE).

MpunaraHe Ha NoMTUKAaTa Ha NMpaKTUKa

Hune nsnonssame lMpouec 3a NpUemMaHe Ha KNNEHTU U
aHraxmnmenTn (PACE) Ha EY, KoliTO npeacTtaBnsaBa cuctema,
6a3npaHa Ha MHTPaHEeT, NpefHa3HavyeHa 3a ehmkacHo
KOOPAMHUPAHe Ha AeiHOCTUTE, CBbP3aHu C NpueMaHe u
Npoab/IHKABAHE HA AHFAXMMEHTU 3@ KITMEHTH, B
CbOTBETCTBME C rNobanHnUTe NOANTUKM, MOAUTUKNTE 33
NIMHUATE 3@ YCIYTU U NONIUTUKUTE HA (DUPMUTE-USTIEHKN.
PACE Boau notpebutennte cTbrnka no CTbMka npes
M3MCKBAHWATA 3a NpUMeMaHe 1 Npoab/xaBaHe Ha
QHTaXMUMEHTU/KNNEHTMU N OCUTYPSIBA BPb3Ka C pecypcuTe 1
NHopMaumaTa, HeObXOANMM 3a OLIEHKA KaKTo Ha BusHec
Bb3MOXHOCTUTE, Taka U Ha CBbP3aHNTE PUCKOBE.

KaTo yacT oT TO31 Npouec ce BK/1t0YBA BHMMATE/THO
pasrneXgaHe Ha XxapakTepUCTUKUTE Ha pUCKa Ha
NOTEHUNANHNSA KNUEHT N HAKOMIKO NpoLeaypu no
avarHocTtuyeH nperneq (due-diligence). MNpean ga noemem
HOB @HFaXXMMEHT MM KITMEHT HUE Ce YBepsBaMe, Ye MOXKEM
[a aHraxmpame gocTaTbYHM pecypcu 3a NpeaoCTaBAHETO Ha
BMCOKOKAYeCTBEHM YCNYyrn, 0COBEHO B Ha-TEXHNYECKUTE
06nacTn, KaKTo N Ye YyCIyrnTe, KOUTO KIMEHTLT Xefae aa
nony4u, ca yMecTHM 3a NpeaocTaBsHe OT Halla CTpaHa.
MpouecbT Ha ogobpeHne e CTPUKTEH K 6e3 ogobpeHneTo oT
Hawma PPD He ce npMeMaT HOBU OAUTOPCKN aHFaXXUMEHTH.

B paMKuTe Ha HalLMA exerodeH nNpoLec 3a NpoAb/IKaBaHe Ha
OOMT @HraXXMMEHTU, HMe M3BbpLUBAMe nperneq Ha
npegocTaBeHUTe yYCAyrM U Ha cnocobHOCTTa cu Aa
NPOAB/IKUM 1a NPeAoCTaBAME BUCOKOKAYECTBEHN YCAYTn, U
NOTBbPXaBaMe, Ye KNNEHTUTE CNOAENAT aHrAMUMEHTA Ha
EY Bbnrapus KbM KaueCTBOTO M MPO3PAYHOCTTA HA
(MHAHCOBOTO OTYMTaHe. MapTHLOPBT, OTFOBOPEH 33 BCEKU
oauT, 3aedHo ¢ PbkoBoauTens ,,YCnyru 3a nspassaBaHe Ha
CUTYPHOCT", eXerofHo M3BbpLLBAT npernea Ha
B3aMMOOTHOLLEHMNATA C KNMEHTUTE 3a OAMT, 3@ Aa onpefenaT
Aanun e yMeCcTHO NPOAbMXKAaBAaHETO HA aHraXMMEHTUTE C TAX.

B pe3ynTat Ha TO3K Npernesd, HAKOW OQUTOPCKM aHFaMUMEHTU
Ce MAeHTUdMLMPAT KaTo M3UCKBALLM U B MOCIeACTBME Ca
npeaMeT Ha AOMbAHWUTENHW HAA30PHM NPOLEAYPU MO BPeEME
Ha oguTa (CTPUKTEH HAA30pP), @ @HTAXUMEHTUTE 33 HAKOM
KNMEHTUN ce NpekpaTaBaT. KakTo 1 Npu npoueca 3a npremaHe
Ha KNneHTn, Hawwmsa PPD yyacTBa B npoueca Ha
npoabMXaBaHe Ha aHraXXMMEHTU 3a KNneHTK 1 Tpabea aa ce
CbINacu C peLLeHNATA 3a NPOABL/IMABAHETO UM.

KakTo peLleHuaTa 3a NpueMaHe Ha KMEeHTH, Taka 1 Tesu 3a
NPOAb/IABAHETO UM B3eMaT NpeaBua OLleHKaTa Ha oauT
€KM1Mna 3a puUcka OT eBeHTyasneH HaTUCK OT CTPaHa Ha
PBbKOBOACTBOTO HA KOMMAHUSTA-K/IMEHT 3@ NPUeMaHe Ha
HenoaxoasLLo CYeTOBOAHO, OAMT UM (PUHAHCOBO-0TYETHO
TpeTupaHe, KOeTo 61 NogKONano KAa4ecTBOTO Ha OAMUTA.
CbobpaeHUsITa 1 3aKNI0YEHMATA OTHOCHO MOYTEHOCTTA Ha
PBbKOBOACTBOTO Ca OT OCHOBHO 3HaYeHMe Npu B3EMAHETO Ha
peLleHne 33 NpueMaHe UM NpoabKaBaHe Ha AHFAKUMEHTH
Ha KNMEHTK.

[oknap 3a npo3payvHoct 2017 r. - EY bbarapua 13



Kato yact ot Bu3suna 2020+ EY nHeectupa 3HaunTenHa cyma B
pa3paboTBaHETO Ha OAMTOPCKA METOAOMONMA, CPeacTBa u
APYrv Heobxoanmm pecypcu, C Len U3BbpLlBaHe Ha oanTH C
Hal- BUCOKO KayecTBO B HallaTa npodecus. Tasu
WHBECTULUMA € B YHUCOH C LenTa Ha EY ga 3aeMe nupgepcka
nosnumMAa B OAUTOPCKATa NPakTMKa B HallaTa npodecus o
2020 r. 1 aHraXmpaHoCT 3a YKpenBaHe Ha JOBEPUNETO K
CUFYpPHOCTTa B KaNWUTanoBWTe Nnasapu 1 B UKOHOMUKUTE MO
Lenus CBAT.

OauTopcka meTofosiorus

'nobanHata oantopcka metogonorusa Ha EY (EY GAM)
ocurypsea rnobanHa pamka 3a npefocTaBsHe Ha
BMCOKOKAYeCTBEHM OQUTOPCKM YCAYrK Ype3 Noc/ieqoBaTenHo
NPUNOXEHNE HA MUC/TOBHU NPOLIECK, MPELIEHKN U OQUTOPCKMU
npoLeaypu 3a BCUYKN OAUTOPCKM aHFAMUMEHTHN.

EgvH oT ocHoBononarawute NpUHLMNKN Ha METOAONOMTUATA e
[a Ce MpaBsAT OLEHKM Ha pucka (KOMTO ce npepasrnexaart u
MoanMduMumMpaT, ako e HeobxoauMo, B Xofa Ha OAUTHUA
npouec) n Ha 6a3a Ha Te3un oLUeHKM a ce onpegenu
xapakTepa, BpEMETO Ha U3Nb/iHeHWe 1 obxBaTa Ha
oauTopckuTe npoueaypun. EY GAM nocTaesa ygapeHue Bbpxy
NoAAbPXXaHETO Ha NOAXOAALLO HUBO HA NpoecnoHaneH
CKenTUUM3bM NpU U3Mb/THEHUETO HA OAUTOPCKUTE
npouegypu. EY GAM ce 6a3npa Ha MexayHapoaHute
oguTopcku ctaHgaptn (MOC).

OpuTopckaTta metogonorusa Ha EY e opraHusmpaHa no Temu,
paspaboTeHn ¢ Len hokycMpaHe Ha CTpaTernsaTa Ha oguTa
BbPXY PUCKOBETE 3a@ (PMHAHCOBMA OTYET, U pa3paboTBaHeTO U
U3MbAHEHMETO Ha NOAXOAALLM NPOoLeaypy B OTFOBOP Ha Te3n
puckoBe. EY GAM ce cbCTOM OT [ABa KMOYOBM KOMIMOHEHTa:
W3NCKBAHWA U HACOKM; 1 MOMOLLHN (hOPMYNAPU, MOAENN U
npumepun. N3nckBaHMATa 1 HACOKUTE OTPA3ABAT KaKTo
U3NCKBAHMWATA Ha OAUTOPCKUTE CTaHZAPTH, Taka u
nonuTukuTe Ha EY. @opmynsapuTe, Mogenute n npumepuTe
npeAcTaBAABaT NOMOLLHM CPeACTBa OT BOAELLUM NPAKTUKK,
KOMTO NoANOMaraT U3MbHEHNETO U JOKYMEHTMPAHETO Ha
0AMTOPCKMTE Mpoueaypu.

C nomoLuTa Ha TEXHONOMMYHM CpeCcTBa ogMTopCcKkaTa
meTtogonorusa EY GAM moxe ga 6bge ,,npodunmnpaHa’ u
mMoandmuMpaHa, Taka Ye fa NpeacTaBA CbOTBETHUTE
M3NCKBAHWUA U HACOKW, B 3aBUCMMOCT OT BUAA Ha
0OVTMPAHOTO NpeanpusaTne. Hanpumep, cbLyecTByBaT
0OOVTOPCKM NMOAXOAN, KOUTO MOraT Aa Ce NPUI0XKaT KaKTo KbM
pervcTpmpaHu Ha bopcaTa KOMMaHWKM, Taka U KbM TakuBa,
onpefeneHn Kato HeKoMnaekcHM busHecu.

MpaBAT ce perynapHo nogobpeHus B ogutopckara
MeToAoNornA nopagn Nyb6AMKyBaHeTO Ha HOBW CTAHAAPTH, B
pe3ynTaT Ha HOBOBb3HMKBALLM OQUTOPCKU BbMPOCH U
npobnemMu My Ha HaTPynaH ONUT B U3Nb/IHEHNETO Ha OAUTH,
KaKTO W B CNeiICTBME HA MOMyYeHUTe pe3yntaTu ot
BbTPELUHUTE U BbHLUHM MHCnekuun. Mpe3 2016 1. EY GAM e
aKTyanu3npaHa, KaTo ca BK/OYEHN HOBUTE U NpepaboTeHn
MexayHapogHu ogutopcku ctaHgaptu (MOC), oTHacALwWwm ce
[0 AOKNAABAHETO HA 0aMTOpa, ApyraTta MHopmaums,

BK/TIOYEHA B roAMLLHMWA OTYET, KAKTO 1 ONOBECTABAHWUATA BbB
huHaHcoBUTe oT4YeTH. Hre cblyo cMe nogobpunn EY GAM
KaTo cMe 0obaBuUIM HAaCOKM, CBbP3aHM C YeCTO 3aaBaHu
BbMNPOCK OT eKUMNUTE 3@ OQNUT U BbMNPOCKH, Bb3HUKHANN B
pes3ynTaT Ha U3BbPLLEHN NPOBEPKU.

B gonbnHeHMe Ha TOBA, HME HenpeKkbCHATo cnenm
HaCTOALNTE M NPEACTOALLM PAa3BUTUA U HOBOBbBEAEHMUA U
n3gaBaMe CBOEBPEMEHHO KOMYHUMKAUWA 3@ NnaHupaHe Ha
oanTuTe nof oopmarta Ha CpPeAcTBa 3a HaMnoOMHsAHe. Ype3 Te3n
CpefcTBa 3a HaMOMHSAHe ce MNOoCTaBA akLeHT Bbpxy obnactu,
oT6enA3aHM No BpeMe Ha MHCNEKUMUTE, KaKTO U BbPXY ApYru
KNIOYOBY TEMU, NPEACTaBAABALLM MHTEPEC 3a@ PerynaTtopHuTe
OpraHu, BKNIOYUTENHO U 38 MexayHapoaHua GopyMm Ha
Heszasucumute OautHu Perynatopu (IFIAR) kato
npoecuoHaneH CKeNTUUM3bM, OQUTU Ha FPYNK, NPpU3HaBaHe
Ha Npuxoau 1 nNperneau Ha Ka4ecTBOTO Ha oauT
aHraXXmMMeHTUTe.

EY GAM un3ucKBa crna3BaHe Ha CbOTBETHUTE ETUYHU
CTaHAAPTK, BKIKOUYNTETHO U HE3aBUCUMOCTTA OT OAUTUPAHNS
KMUEHT.

TexHONoOrM4HM cpefcTea

Halwute ekmnu, n3nbaHABALLM OQUTOPCKM aHFaMUMEHTH,
M3M0M3BaT peanLa TEXHOMOTMYHU CPeACTBa, KOUTO UM
rnomarart npu U3MbAHEHUETO N AOKYMEHTUPAHETO Ha
n3BbpLUeHaTa paboTta B cboTBeTcTBME C EY GAM. lMpes
(huHaHcoBata 2015 r. ctaptupaxme EY Canvas - Hawara
rnobanHa ogut Nnatgopma, KOATO € B OCHOBAaTa Ha oauTa u
KOATO CNOCOBCTBA 3@ OCUIYPSABAHE HAa BUCOKOKAYECTBEHU
oanTn. CTapTUpanuAT Npouec Ha MOeTanHOTO 1 BbBeXAaHe
Ha rnobanHo HMBO BbB hmpMUTe-YneHkn Ha bAlM Npukaun
3a EY bbnrapusa npe3 2016 r. EY Canvas n3nonsea Han-
CbBpeMeHHUA cTaHaapT - HTML5 3a npegocTaBsAHe u
Cb3AaBaHe Ha Cbabp)KaHune B yeb NpoCTPaHCTBOTO. TOW HK
NMo3BO/ABA A4a OCUIYPUM NO-BMCOKA 3aL4MTa Ha AaHHUTE U A
[Opa3BMBaME M yCbBbPLLEHCTBaMe COTyepa Cu, 3a Aa CMe B
Kpak C MPOMeHUTe B CHETOBOAHATa Npodecus n
perynaTtopHaTa cpefa.

Ypes n3non3BaHeTo Ha NPoduIMpaHM BbNPOCK, ORNTOPCKNUTE
aHraxmmeHTtu B EY Canvas ce KOHUrypmpaT aBTOMaTuyHo
CbC CbOTBETHATA UHOPMALMA OTHOCHO M3MCKBAHUATA 3a
[oknagBaHe, NPUNOXMMUN KbM APYXECTBOTO U HEFOBaTa
MHAYCTPWA. [0 TO3K HAaUYMH Ce nognomara npoweca Ha
nnaHvpaHe Ha oguMTUTE W akTyanusauns Ha AaHHUTe 1 ce
OCUrypsABa AMPEKTHA BPb3Ka C PENTEBAHTHUTE HACOKM,
NMOMOLLHM MaTepuanu 1 npoecMoHanHtu ctaHgaptu. EY
Canvas nma HOB, AOCTbMNEH An3aitH U NoTpebuTenckn
MHTepdheic, KOWTO NO3BONABA Aa Ce BU3yanu3npar
pPUCKOBETE, Bpb3KaTa C MaHMpaHUTe oaguT npoueaypu B
OTrOBOP Ha UAEHTUMULMPAHUTE PUCKOBE 1 U3BbPLLUEHATA
paboTa BbB BCAKa OT kntovoBuTe obnacTu Ha oguta. EY
Canvas, CbLLo Taka, faBa Bb3MOMHOCT Ha ekunure,
M3BbPLUBALLM OAUTX HA FPYNK, Aa OCbLUECTBABAT BPb3kKa C
KOMMOHEHTHUTE OAMUT EKWUMMU, KATO KOMYHUKMPAT BbTPELLHN
WMHCTPYKLMK 33 OAUT, PUCKOBUM 06/1aCTH, KaTO MO TO3M HAUMH
MoraT a KOHTPONMPAT U3Mb/IHEHWETO U Aa OCbLLeCTBABAT
MOHUWTOPUHI Ha MNPOrpeca Ha rpynoBusa oauT.

[oknap 3a npo3payvHoct 2017 r. - EY bbarapua 14



Mpe3 chmHaHcoBaTa 2018 roamnHa EY Canvas NOCTENEHHO LWe
3aMeHW U3LAN0 M3MNOMN3BAaHOTO JOCEera CpeAcTBo 3a oauT
aokymeHTaumna GAMXx.

EY Canvas BKNtOYBa KNMEHTCKM NOPTas, YNeTO N3Non3BaHe
cTapTtupa npes anpun 2017 r., KONTO ynecHsBa
KOMYHMUKaLUATa MeXAY eKUNuTe U KNMeHTUTe 1 cnocobcTa
33 paunoHanusMpaHe Ha npoLeaypuTe, CBbP3aHu C
UCKaHWUATA Ha knneHTuTe. MNpes duckanHata 2017 r.
CTapTUPa U3MNoN3BaHETO HAa MOBUAHN MPUNIOXKEHUS,
uHTerpupanu B EY Canvas, KOMTO MoMarat Ha CNyXuUTenure
HW NpU U3BbPLLBAHE Ha eHOCTUTE Mo oauTuTe. Taka
HanpuMep Ypes TAX MOXe fa Ce C/lefin cTaTyca Ha oauTa,
HageXgHo aa ce cbbmpaT OANTHM foKa3aTencTea u Aa ce
cnegu cTaTyca Ha cbbpaHnTe OAWTHM AOKa3aTencTsa.

OaunT ekmnuTe U3MoN3BaT U APYrM CONTYEPHM NPUTOKEHUS,
hopMynAapu 1 MOAEeNn Npes pasnMyHuTe )asu Ha oauTa,
KOWUTO UM Nomarar Aa U3NbAHAT npoueaypuTe, 4OCTUTHAT U
AOKYMEHTMpAT OAUTOPCKUTE 3aK/toYeHns, aa obpaboTteat u
aHanu3MpaT CBbP3aHnTe C TAX OAUTOPCKUTE AoKasaTencTea.

EY Helix e HaweTo cpeacTBO 3@ aHANN3 HA AaHHUTE, KOETO ce
M3MON3Ba Npu oanTUTE. AHANUTUYHUTE NpoLeaypwu
TpaHcdopMmpaT ognTa, upe3 obpaboTBaHe Ha NO-roiemMn
MacuBM OT AaHHM, KOETO MNO3BOMABA Aa Ce naeHTudmumpar
HOBMW MOAENM U TEHAEHUMM 1 Aa ce hokycmpaT oguT
ycunuaTa. AHanM3bT Ha AaHHM CbLLO Taka HM MO3BONABA Aa
pobuem no-gobpa npeactasa U No-3agbnboyeHo pasbupaHe
3a TPaH3akuuuTe n puckoBute obnactu.

Hue cme paspaboTunm aHaMTUYHKM NpoLeaypy, 06xBaLLaLLm
Lenua 6U3HeC UMKb/ Ha AeHOCTTa Ha HaLUWUTe KNWUEHTH,
KOMTO Ce M3MOM3BaT 3aefHO C MPOrpamu 3a OfiMT, OCHOBAHU
Ha aHanus, ¢ Luen nogrnomaraHe Ha npunaraHeTo Ha Tesu

npoueaypu.

M3non3BaHeTo Ha aHanUTUYHK NpoLedypu nomara Ha oauT
eknnuTe fa nofobpAT npoLecuTe 3a OLleHKa Ha pUCKa, faBa
Bb3MOXHOCT BUCOKOPWUCKOBUTE TpaH3aKuuM aa 6baat
AOMbAHUTENHO MPOYYEHM M MOMara Ha HaluuTe CyXuTenu aa
MOCTUIHAT NO-MPeUn3HO hopMyIMpaHe Ha BbMpocH,
CBbP3aHM C KOHCTATaLuUW OT OAWTM U C OL|eHKa Ha
pesynTaTure.

CcdopmupaHe Ha eKMnNuTe 3a OAUTOPCKUTE
aHraXuMeHTH

PbkoBoauTenaT ,,Ycnyru 3a npegocTtaBsAHe Ha CUIYPHOCT n
PPD Ha EY Bbarapusa npaBAT exxerogeH nperneq Ha oant
AHraXMMeHTUTE Ha NPeanpUATUATA-KNNEHTH,
OCblLEeCTBABALLM AeAHOCT OT 06LeCcTBEH MHTEpeC, 3a Aa ce
YBEPAT, Ye KOYOBUTE YIEHOBE HA OAUT eKUNUTE
NpUTEXaBaT NOAXOASALLA KOMMETEHTHOCT, T.e. MNO3HaHKA,
YMEHMA 1 CNOCOBHOCTM 3@ U3Mb/IHEHNE Ha OTFOBOPHOCTUTE
CW MO aHraXXMMEHTUTE, KAaKTO U NpaBmKNa 3a poTauus ce
cbbntogaBaT CTPUKTHO.

ChopMMpaHETO Ha KUK 33 OAUTOPCKNTE aHFaXXUMEHTU ce
M3BbpLUBa Nof Haa3opa Ha PbkoBoantens ,,Ycayru 3a
npeaocTaBsHe Ha curypHocTt”. MakTopute, KOUTO Ce B3eMaT
nop BHMMaHKWe, npu noabopa Ha eknnuTe 3a oauT BKIOYBAT:
KOMMETEHTHOCT, FOfIEMUHA U CTOXHOCT Ha @HraMMUMEHTa,

creunanu3nMpaHn No3HaHuA 3a oTpachbna v onuT, Bpeme 3a
M3MbHEHWe Ha paboTaTa, MPUEMCTBEHOCT U Bb3MOXXHOCTH 3a
06yyeHne Ha paboTHOTO MACTO. 3a MO-CNOXHUTE
aHTaXMMeHTH ce npeLeHABa fanv ca Heobxoanmm
Crneunanu3MpaHy uam JOMbAHUTENHU eKCMEePTHU NO3HAHUA 33
AOMbABAHE UK MOBULLABAHE Ha NPOMECMOHANHOTO HUBO Ha
OauT eknna.

B peauvua cutyauum BbTPeLLHW ClelunanucTy nogromaraTt
OAWT eKMMa NPM U3MbAHEHNETO Ha OAUTOPCKMTE NPOLIEAYPU 1
nosly4aBaHeTo Ha YMECTHU OAWTOPCKM A0oKa3aTeNcTea. Tesn
CneumanucTy ce 13non3BaT B CUTyaLMm, U3UCKBALLM
crneumantHn yMeHust Unu nos3HaHus, KaTo Hanpumep,
MH(OPMALIMOHHM TEXHOMOMMUM, OLIEHKMN HA aKTUBHU U
aKTIOEPCKU U3UUCIEHMS.

Mpernepn Ha oguTopckaTa pa6oTa

MonntnknTe Ha EY onnceaTt M3NCKBaHWATA 3@ CBOEBPEMEHHO
M NPAKO y4acTue B OAUTUTE Ha CTapLUnTe CneumnanunucTiu,
KaKTO M pasIMYHUTE HMBA Ha Nperneg Ha nusBbpLueHaTa
paboTa. YneHoBeTe Ha OAMT ekuMna, KOUTO Ca CTapLun
CNeunanmncTi C Haa3opHM yHKLUMK, M3BbPLLBAT NoapobeH
npernea Ha oaMTOpPCKaTa AOKYMeHTaLUuA 3a CbOTBETCTBME U
NbAHOTa. OTrOBOPHUAT 33 OAUTA MEHUINBP U/UNK NAPTHEOP
M3BbpLUBA Nperfeq Ha BTOPO HMBO, 3a fia OnNpeaenu
aflekBaTHOCTTa Ha oguTopckaTa paboTa KaTo Lano u
[OCTOBEPHOCTTA Ha NpeAcCTaBAHe Ha PUHAHCOBUTE OTYETH.
Mpu CbLLECTBEHN fAHBYHM PUCKOBE M BbMNPOCK 3@ 0anTa,
MOXe fa ce NpeaBuan 1 BKIOYBAHE W nperneq Ha
CbOTBETHATa paboTHa AOKYMEHTAUMSA OT CTapLUM AaHbYeH
cneunanmncT. 3a permcTpupaHn Ha hoHaoBK HOPCK N HAKOM
APYTY OAUT KNWEHTK, Ce U3BbPLUBA Nperneq oT NapTHbOP,
OTrOBOPEH 3a Nperneq Ha Ka4eCTBOTO Ha aHraXMMeHTa
(onucaH no-gony), KonTo 06xBallla CbLLECTBEHN CYETOBOAHM,
(PUHAHCOBO-OTYETHM N 0ANT 06/1aCTU, KAKTO N PUHAHCOBUTE
OTYETU N OAUTOPCKUA AOKNAM BbPXY TAX.

XapakTepbT, BPEMETO Ha M3Mb/HEHUEe U CTeMNeHTa Ha
nperneguTe Ha oAMTOPCKUTE PAbOTHU KHMXA 3aBUCAT OT
peanua hakTopu KaTo:

» PUCK, CbLLECTBEHOCT, CYGEKTUBHOCT M C/IOXKHOCT Ha
06eKTWTe Ha MpoBepka

» CnocobHOCTM M ONUT Ha OAMT eKMna, U3roTBALL
oauTopckaTa JoKyMeHTauus

» CTeneH Ha NPSAKO y4acTie B oanTOpCKaTa paboTa Ha
NMLeTOo, M3BbPLUBALLIO Npernea

» CTeneH Ha M3Mon3BaHN KOHCYNTaLUUK.

MoNUTUKMUTE OMWUCBAT U POIUTE U OTFOBOPHOCTUTE Ha BCEKM
YrleH Ha eKnna 3a OAUTOPCKUA aHraMMeHT npu
PbKOBOAEHETO, JaBAHETO HA HACOKM M OCbLLIECTBABAHETO Ha
Ha/f30pa No Bpeme Ha OAWTa, U M3UCKBAHMUATA 33
NOKYMEHTUPAaHe Ha 0AMTOopPCKaTa paboTa 1 3aKnoyeHus.
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MU3ncKkBaHUA 3a KOHCYNTaLuuU

KoHcynTauumTe 1 CBbp3aHmTe C TAX NOUTUKKN Ca U3rpafeHu
BbpXY KYNTypa Ha CbTPYAHUYECTBO, Ypes KOSTO, OauT
eKuUnuTe ce NooLLPsABAT Aa croaenaT pasbupaHnuaTa cu no
CMIOXHM CYETOBOHU, OAMTOPCKM 1 (DUHAHCOBO-0TYETHM
BbMpoCcK. M3MCKBaHMSATA 3@ KOHCYNTALMM U CBbP3aHUTE C TAX
NOIMTUKIM U NpoLiefypy ca pa3paboTeHu ¢ Lien ocurypsiBaHe
Ha NoAXOoAsLUM CNeLnanucTu, Taka ye oiuT eKunuTe aa morat
[a HanpaBAT NoAXOAALLM 3aKMoUYeHNs.

KoHcynTauyuuTe ca 4acT oT npoLeca Ha B3emMaHe Ha
pelleHue; Te He ca MPOCTO NpoLec 3a NpeaocTaBsHe Ha
CbBeTH.

0 CNOMXHMW M YYBCTBUTE/THW BbMPOCHK CE U3UCKBA W/
NooLLpABa KOHCYNTALMUA U3BbH eK1Na 3a 0MTOPCKUA
aHTaXWUMEHT, T. €. CbC CNeLnanucT, KOUTo MMaT noseye
OMUT WM Creumanu3vpaHn No3HaHUs,, OCHOBHO CMeLnanuncTy
no npoecnoHanHa NpakT1ka 1 He3aBUCMMOCT. B nHTepec Ha
06eKTUBHOCTTA M NPOEeCUOHANHNA CKeNTULU3bM, HaLLIUTe
NOMIUTUKM U3UCKBAT CNeLmnanucTTe no npodecMoHanHa
NpakTWKa v He3aBUCUMOCT ¥ APYruTe CNeumanucTu 4a ce
OTTErNAT OT NpoLeca Ha AaBaHe Ha KOHCYNTaLuu, ako
MOHACTOALLEM NPEAOCTABAT YCYTM MM HACKOPO ca
npeaocTaBaAnu yCiyru Ha KnneHTa, KouTto Tpabea aa 6bae
KOHCYNTUPaH.

Monntuknte Ha EY onnceaT v HawuTe U3MCKBaHWUA 3a
AOKYMEHTUPAHE Ha KOHCYNTauunTe, BKIKOUYNTENHO
N3MCKBAHETO 3a Mo/yYaBaHe Ha NMCMeHo ogobpeHune oT
CbOTBETHUA CreymanucT uam cneumanmnuctu, ¢ KOMTo oagnT
EKUMbT Ce € KOHCYNTUPasn, Kato rno TO3M Ha4YMH ce
NOTBbPXAaBa KOPEKTHOCTTA Ha pa3bupaHeTo Ha oauTa ekmna
No CbOTBETHMA BbMPOC M HEFOBOTO pa3peLlaBaHe.

Mpernen Ha Ka4ecTBOTO HA aHraMUMeHTa

I'Iperne,q 3a Ka4yeCTBOTO Ha OAUT aHFAXMMEHT Ce M3BbpLLBA OT
0OMnT NapTHbOP B CbOTBETCTBME C NPOdECUOHANHNUTE
CTaHAapTU M Ce U3NCKBA 3@ BCUYKM PErncTpuMpaHu Ha
hoHaoBaTa bopca KOMMaHMK, KakTo M 3@ Te3n CMATaHM 3a
BMCOKO pUCKOBW. Jlnuara, n3BbpLuBalLlm nperneq Ha
KayeCTBOTO HA aHFaXMMeHTUTe, Ca crneynanmnctu,
NpUTEXaBaLLUn 3HAYUTENHM NO3HAHKUA Mo nNpegmeTa. Te ca
He3aBUCUMU OT OQUT eKnna 1 Ca B CbCTOAHME a NPeaoCTaBAT
OONMbAHUTENHA 0beKTUBHA OLeHKa Ha CblLLeCTBEHUTE
CYETOBOAHW, OAUTOPCKM N (PUHAHCOBO-OTYETHM BBMPOCHK.
OTroBOpHOCTTa Ha NMLETO, U3BbPLUBALLO Nperfies Ha
KauyeCcTBOTO Ha aHraXMMeHTa, He MOxe fa bbae AenernpaHa
Ha ApYro nuue Npu HUKaKBU 06CTOATENCTBA.

[MperneabT Ha KAYECTBOTO Ha aHraXMMEHTAa € AeNHOCT, KOATO
06MKHOBEHO 06XBaLLa MbAHUA LMKBA Ha @aHFaXXMMEHTaA,
BK/IIOYMTE/IHO M/1aHMpPaHe, OLEeHKa Ha pUCKa, CTpaTerns Ha
oauTa n usnb/HeHue. NonnuTnkuTe 1 npoueaypuTe 3a
M3BbPLLBAHE U AOKYMEHTUPAHE Ha NperneguTe Ha
KQueCcTBOTO Ha aHrAaMUMEHTUTE NPeAOCTaBAT KOHKPETHM
HaCOKM OTHOCHO XapaKkTepa, BPEMETO Ha U3Nb/IHEHNE U
o6xBaTa Ha npoueaypuTe, KOUTO cnedsa Aa 6baaT
nsnbnHeHn. PPD usBbpLUBa nperneq v o4obpsiBa BCUYKM

3afayun 3a nperneq Ha Ka4eCTBOTO Ha aHFraXXUMEHTUTE 3a
perncTpmpaHnTe Ha 6opcaTa KOMMAaHUN KaKTO N Ha Te3n
CYNTAHN 3a BUCOKO PUCKOBHU.

Mpouyec Ha pa3pelLlaBaHe Ha HeCbr/1acus B ekuna 3a
aHraKMMmeHTa 3a oguT

EY npomoTmpa Kyntypa Ha CbTPYyAHUYECTBO M NOOLLpABA
CNYXWUTeNnUTe CY Aa nskaseat cB0O6OAHO CBOETO MHEHME B
C/ly4an Ha NpoecnoHanHo Hecbriacme Uan ako He ce
YyBCTBAT KOMOPTHO MO BLMPOC, KONTO € CBbP3aH C oanT
aHraXumeHTa. Pa3paboTeHu ca NoNUTUKK 1 NpoLeaypu,
AaBally MpaBa Ha CyXUTeNnTe U N3MCKBALLM OT YeHOoBeTe
Ha eKuMMna 3a OAUTOPCKMA aHraKMMEHT, Aa NoBAMUIaT BbMPoOCK
Nno KakBUTO M fa b1no Hecbrnacus, KOUTO Ce CUYUTaT 3a
CbLLECTBEHN, WX KOUTO MOraT fa ce 0TPasfT BbpXy
MHEHMETO HU BbPXY OMHAHCOBKS OTYET, NpeaMeT Ha oauTa.

Te3n NONUTUKKM Cce NPefCTaBAT OLLe NPy BCTbNBAHETO B
ANbXHOCT B EY 1 ce nogyepTaBaT HEMPEKbCHATO cnef ToBa,
34 f1a BHYLLUAT Ha HaLWlNTe CNYyXNTen KakTo OTTOBOPHOCTTa,
Taka 1 NpaBoOTO [a M3MCKBAT 3aAbnb0YeHO M3CyLLIBaHe Ha
CBOETO MHEHMe W Aa He foNyCKaT orpaHn4yaBaHe Ha
pasnnYHnTE rnegHn ToOYKU.

Pa3nnumnAata B NpoeCcMOHaNHOTO MHEHWNE, KOMTO Bb3HUKBAT B
npoueca Ha oguTa, 06MKHOBEHO ce pa3pellaBaTt Ha HUBO
€KWM 3a OUTOPCKN aHraXXUMeEHT. AKO, obauve, KoWTO N Aa
6uno CnyXuten, ydyactBall B ANCKYCUATa Ha AafeH BbMNpoC,
He e yOB/EeTBOPEH OT PELLEHNETO, TOM MMA KAKTO NpaBo,
Taka 1 3aAb/IXXeHne fa ce NOrpruxXun BbnpocoLT Aa 6bae
OTHeCeH Ha cneaBallo HMBO Ha nNpaBoMOLLKA, AOKATO Ce
CTUIHE 0 CblNacKe Uan ce B3eMe KparHO peLleHue.

AKO NUUEeTO, M3BBLPLUBALLIO Nperfies Ha KaYeCcTBOTO Ha
QHraXMMeHTa, OTNpaBu NPenopbku, KOUTO NAPTHLOP®T,
OTFOBOPEH 3a@ aHraXMMEHTA, HE MPUEMA, U aKO BbMPOCHT He
6bae paspeLUeH No yAOBNETBOPUTENEH 3a Npernexaallms
HauVH, OAUTOPCKUAT AOKNAA HE Ce U3daBa AOKAaTO BbMPOChT
He 6bae pa3pelueH. MNMonutukata Ha EY n3mckea
[LOKYMEHTUPAHE Ha HeCbINacuA U TAXHOTO paspeLlaBaHe.

3agbmKuUTenHaTa poTaums Ha NapTHbOPUTE OTFOBOPHM 3a
O[uTa e eflHa OT MepkuTe, KouTo EY noagkpens c uen ga ce
NnoanoMorHe NoAcuIBaHeTo Ha He3aBUCUMMOCTTa Ha
ogutopute. Hue cnassame M3nckBaHuATa Ha Kogekca Ha
CbBeTa Ha cyeToBoaMTENUTE NO MeXAyHAPOAHU CTaHAApPTH
3a eTuka (KCCMCE), AunpekTnBa 537/2014 Ha EBponeiickua
napnameHT n Ha CbBeTa oT 16 anpun 2014 r. 1 Ha 3aKOHa 3a
Hesasucumua nHaHcoB ognt (3HDO) B Bbnrapus u Ha
AMepurKaHCKaTa KOMUCHKA 3a LeHHUTe KHuKa 1 bopcute
(SEC), B cnyyauTe, nNpu KOUTO Ce M3NCKBa ToBa. EY Bbarapus
nofkpensa poTauMATa Ha NapTHLOPUTE, OTFOBOPHM 3a
0aMTWTE, ThiA KaTo TOBAa OCUrypsABa HenpeaybeaeHa rnegHa
TOYKa M MOOLLPSABA HE3aBMCMMOCTTA OT PbKOBOACTBOTO Ha
KOMMNAaHWMWTE KaTo B CbLLIOTO BPEME Ce 3aMa3BaT ekcnepTHuTe
Nno3HaHMA 1 MHPOPMMPAHOCT 3a bu3Heca.
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PoTauuATa Ha NapTHLOPUTE, OTFOBOPHU 3@ OAMUTA, 33€4HO C
npunaraHnTe U3NCKBAHUSA 3@ HE3aBMCUMOCT, MOAoBpeHnTe
CUCTEMM 3a BbTPELLEH KOHTPOS Ha Ka4ecTBOTO U1
HE3aBUCUMUAT OAMTOPCKM HAA30p CrocobCTBaT 3a
MOACKNBAHE Ha HEe3aBMCMMOCTTA U 06EKTUBHOCTTA, U Ca
Ba)XHa rapaHLuA 3@ Ka4eCTBOTO Ha OaMTa.

bpHCT 1 AHr Oamt OO0/ cnassa U3NCKBaAHUATA Ha Y1eH 65 Ha
3H®O no oTHOLLEHWE Ha 3aAb/KUTEIHATa poTauus,
3acAralla oauT KIMEHTU, M3BbPLUBALLN EAHOCT OT
obuiecTBeH nHTepec (MOW):

a) Ha HMBO 0AMTOPCKO APYXECTBO - 7 NOpeAHN roAnHM Ha
U3Mb/IHEHME Ha OAMTOPCKM aHraxmnmeHTn Ha MOW ¢
oTTernsAHe 3a 4 roguLleH Nepuog cpeq Toga.

6) Ha HMBO perncTpupaH oanTop, OTrOBOPEH 3a oAuUTa - 4
nopeaHU roMHN Ha U3Mb/IHEHUE Ha OJUTOPCKM aHTFaMUMEHTH
Ha MOW ¢ oTTernsHe 3a 3 roguLLeH nepuog cnea Tosa.

3a npeanpuATUsA, N3BbPLUBALLM AEAHOCT OT 06LLecTBEH
WHTEpPEC, 33 KOUTO poTauuMATa Ha NapTHbOPA, OTFOBOPEH 3a
0QuTa, He e 3aAb/HKUTENHA CbIMAacHO MeCTHUTE perynaumm 3a
HEe3aBUCMMOCT WM KOraTo U3NCKBAHUATA He Ca TO/IKOBA
PECTPUKTUBHMU, KONKOTO M3nckBaHnATa Ha KCCMCE nnu
Ounpektuea 537/2014 unu 3HOO, MobanHaTa NONUTUKA 3a
HE3aBMCMMOCTTA M3MCKBA BOAELLUMAT NapTHLOP 3a
QHraXXMMeHTa WU NapTHbOPBLT, OTFOBOPEH 3a Nperneaa Ha
KQueCTBOTO Ha aHIraXXMMEHTA [Aa Ce pPOTMPaT Cleq Cefem
roguHU. 3a OAUT KNNEHTU, KOUTO Ca HOBO-PErMCTPMpPaHM Ha
hoHaoBmM 6opcu (MM HACKOPO Ca CTaHanu NPeanpuUAaTUs,
OCbLLEeCTBABALLM AeHOCT OT 06LLeCTBEH MHTEPEC) BOAELLUMAT
NapTHbOP 3@ aHraXXMMeHTa ¥ NapTHBOPBT, OTFOBOPEH 3a
npernega Ha kKa4ecTBOTO, MOraT f4a NPOABLMKAT Y4aCTMETO CU
B QHraXXMMeHTa 3a OLLle ABe rOANHM Npeaun ga ce poTmpar, ako
nepuoabT, 3a KOMTO ca 06CyMBanu KNMeHTa npeam
perucTpauuaTa Ha bopcaTa e LWecT unm noseye roguHu. Cneg
poTauus, NapTHbOP He MOXE Aa Noema poss Ha NapTHbOP,
OTFOBOPEH 3@ OAWNT @HFaXMMEHTA WM NAaPTHBOP, N3BbPLLIBALL
nperneq Ha KayecTBOTO HA CbLUWA aHFAXMMEHT, OKATO He
n3Teye MMHUMAsEH Neprop OT ABE FOAUHW.

3a ethekTMBHOTO HabntogeHNe Ha U3MCKBAHMATA 3@ poTauus
Ha NapTHbOPUTE, HME pasnonarame CbC CPEACTBO, YPE3 KOETO
A npocnegasame. CbLLO Taka, cnefBaMe npouec 3a
NnaHvpaHe Ha poTauuATa Ha MapTHbOPUTE U B3eMaHe Ha
peLueHus. To3un npouec BKIOUYBA KOHCYATAUMUA U NOyYaBaHe
Ha 0A06peHMs OT HaLLMTE CAeLMannMcTi No NPoMeCcCnoHanHa
npakTnka v He3aBUCUMOCT.

nobanHata MNMporpama 3a nperneq Ha KAYeCTBOTO Ha OAUTUTE
(MKO) e Kpalbrb/eH KaMbK B ycunuata Ha EY 3a
nogabpXaHe n nogobpsaBaHe KayecTBOTO Ha oguTuTe. EY
Bbnrapus nsnbnHaea rnobanHata Mporpama 3a MKO,
[I0KNafBa 3a pesynTaTtute n pasBmBa CbOTBETHM MNaHOBEe 3a
AencTBMe B OTroBOp Ha TAX. OcHoBHAaTa uen Ha lNporpama e
[la ce onpefenu fganu cCMcTemara 3a KOHTPO/ Ha KayecTBoTo,

BK/IIOUMTENHO Ta3n Ha EY bbnrapusa, e nogxoastuo
pa3paboTeHa u ce cnasea Npu M3Mb/IHEHMETO Ha OAUTOPCKUTE
aHraXXMMeHTK, 3@ Aa Ce OCUrypu pasyMHa CTerneH Ha
CUFYPHOCT 3a CMa3BaHeTOo Ha NOMUTUKUTE U NpoueaypuTe,
npoeCMOoHaNHNTe CTaHAAPTM N perynaTtopHuTe N3MCKBaHKA.
rnobanHata MKO nporpama cfeaBa HaCoOKMTE Ha
MexayHapoaeH cTaHaapT 3a KOHTPO/ BbPXY KaYeCTBOTO

N2 1, kakTo Toi e nameHeH (MCKK Ne1). Mporpamarta 3a KO
CbLLIO Taka Noakpena HeMpeKkbCHATUTEe yCUansa Ha EY
Bbnrapws 3a ngeHTMdnUMpaHe Ha 061acT, B KOMTO MOXEM
fa nogobpum pesyntaTuTe CU MK a YCbBbPLUEHCTBaMe
NONNTUKMTE M NpoLeaypuTe cu.

FnobanHata MKO nporpama ce n3nb/HsABa eXXerogHo 1 ce
KoopaMHMpa v HabntogaBa OT NpeAcTaBUTENM Ha robanHaTa
PPD rpyna, nog Hag3opa Ha rnobanHuTe nngepy Ha ycnyrute
33 NpeaoCTaBsAHe Ha CUIYPHOCT.

AHraXxMMeHTWTe, KOUTO Ce Nof/IaraT Ha Nnperneq Bcaka
roguHa, ce n3bumpar Bb3 OCHOBA Ha nogxof, 6asupaH Ha
pucKa, KOMTO ce hOoKyCMpa BbpXYy aHraMUMEHTU, KOUTO ca
rofemMu, CIOXKHW UK Ca OT CbLUECTBEH 06LLeCTBEH NHTEpeC.
FnobanHata nporpama 3a MNMKO BkatouBa nogpobHu,
hoKycupaHu Bbpxy pucka npernegu, obxsalyaLm ronama
n3Bagka OT OQUTOPCKM aHFaMUMEHTM 3a KIMEHTH, KOUTO ca
perucTpmpaHu Ha OoHAO0BK BOPCK, U TakMBa, KOUTO He ca
perncTpypaHu, 3a Aa Ce OLEeHM CNa3BaHETO Ha BbTPELUHNUTE
NONNTUKK N NPoLEeaypu, 3nckBaHuATa Ha EY GAM u
CbOTBETHUTE MECTHM NPOECUOHANHN CTaHAAPTU U
perynaTtopHu nsmckBaHus. nobanHarta nporpama 3a MKO
CbLLO BK/IOYBA Nperfiean Ha HeOAUT aHraMUMEHTU. Te3n
npernegy UMaT 3a Uen Aa OLEHAT CNa3BaHeTo Ha
NPUNOXMMUTE NPOECUOHANHN CTAHAAPTH U BbTPELLHN
NONMUTMKK 1 NpoLeaypu, konto Tpabea ga 6baat NpunoXeHu
npv U3Mb/IHEHMETO Ha CBbP3aHuM ycnyru. B gonbnHeHue, ce
W3BbPLUBAT ¥ NPernean Ha HUBO NPAKTUKA, 3@ Aa Ce OLEeHU
CMa3BaHeTO Ha NOMUTMKMTE U NPOLeAYPUTE 338 KOHTPO/ BbPXY
KQuecTBOTO BbB DYHKLMOHANHUTE 06/1aCTW, U3N0XKEHU B
MCKK N2 1. nobanHaTta nporpamara 3a [MKO gonbnsa
BbHLUHOTO HabnogeHne Ha MpakTMkaTa u MHCMeKUnn, kaTto
Hanpumep perynaTopHu NporpamMu 3a NpoBepKa 1 BbHLUHK
NapTHbOPCKM NPOBEPKM.

Mpe3tonn 2017 rogmHa MNKO Ha EY Bvarapusa obxeBaHa ABa
AHIFAXXMUMEHT 33 OAWT U CBbP3aHM YCIYrK. 3a Te3n BbTPELLUHO
WHCNEKTUPAHM aHraXXmnmeHTn ot EY bbarapua He ca
YCTaHOBEHM CbLLECTBEHM KOHCTaTaLuMm unm cnabocTu.

CneuwnanucTtute, kouto n3sbpisat MNKO 1 pbkoBoguTeNuTe
Ha ekunuTe no MKO ce n3bupar Bb3 OCHOBA Ha TEXHUTE
YMeHUA 1 NpohecMoHanHa KOMNEeTEHTHOCT, kKakTo B obnactTa
Ha CYeTOBOACTBOTO M OAUTA, Taka M OTPAc/I0BaTa UM
cneumanusauus. B gonbnHeHne, pbkOBOAUTENNTE HA EKMMU U
crneuuanucTuTe, U3BbPLUBALLM Nperneam, Yecto paboTaT no
rnobanHaTa nporpama 3a MNKO B Npoab/mKeHne Ha HAKONKO
roavHN N NpUTEXaBaT BUCOKO HUBO HAa YMEHUA B HENHOTO
nsnbaHeHue. Te ca pa3npegenexu ga n3sbplusat MKO 13BbH
MSACTOTO, KbAETO Ca Ha3HAYEHWN KATO NMOCTOSAHHU CNYXUTENN U
Ca He3aBMCMMUN OT OQUT eKMUMUTE, KOUTO Ca 0H6EKT Ha
npernega.
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PesyntaTtuTte oT rnobanHarta nporpama 3a MKO u geiiHocTUTe
Mo BbHLLUHOTO HabAAeHWEe U MHCMEKLMM Ce OLeHsBAT U
KOMYHWUKMPAT C LieN NoBuLLIaBaHe Ha KayecTBOTO. Bcuuku
nnaHoBe 3a nogobpsaBaHe Ha KaYeCTBOTO onuceaT
nocnedBalUnTe AeACTBUA U MEPKKN, KOMTO TpsAbBa ga bbaat
npeanpueTn, OTFOBOPHUTE CNYXXUTENN, BPEMEBU rPadink n
KpaWHu CPOKOBe 3a U3MbAHEHME U NPUKNOYBaHe. MepkuTe 3a
paspeLlaBaHe Ha BbNPOCK, CBbP3aHU C KAYeCTBOTO Ha 0aUTa,
NAEHTUULMPAHN B PAMKMTE Ha U3Mb/THEHNETO Ha
rnobanHaTa nporpama 3a NKO, perynaTtopHUTe MHCNEKLUN 1
NapTHLOPCKWTE Mperfean ce agpecupar oT NugepuTe Ha
yCnyrute 3a npefoctaBsAHe Ha CUrypHocT n PPD.
M3NbNHEHNETO Ha NocnefBaLLnTe AeNCTBUA U MEPKU OT
CTpaHa Ha 3acerHaTuTe NPakTUKKN Ce KOHTPOIMpa OT
nvaepuTe Ha ycyruTe 3a NpegocTaBsHe Ha curypHocT u PPD.
To3u npouec ocurypasa BaxHa obpaTHa Bpb3ka OT
MOHWTOPWUHIA Ha NPaKTUKMTE, KOATO AOMb/BA YCUMANATA 3a
HenpekbCHaTO NOBMLLABAHE Ha KauyeCTBOTO.

Opaut npakTnka Ha EY bbnrapua v HeliHWTe perncTpupaHu
oOMTOPW ca NpeaMeT Ha PeoBHU MPOBEPKM OT CTpaHa Ha
KomucunaTa 3a nybnvyeH Hag3op Hagd perucTpupanHnTe
oputopu (KMHPO) B Bbrapua. KaTo 4act oT npoBepkuTe
perynaTtopHUAT OpraH oueHABa cMcTeMaTa Ha KOHTPO/ Ha
KayecTBoTO Ha EY Bbnrapua n n3sbpLUBa nperneam Ha
n3bpaHN aHraXXMMeEHTH.

MocnegHUAT BbHLUEH Npernea no KayecTBOTO Ha OAUTOPCKUTe
ycnyru 6ewwe nssbplueH ot KMHPO npes mecey HoemBpu
2016 r. OKoHYaTeNHMAT goknaa oT MHcnekumnaTa bewe
n3gageH Ha 16 gekemepun 2016 .

YBaxaBame pesyntatute oT UHCNEKUUNTE, N3BbPLLEHUN OT
KMHPO n ce cTpeMuM ga usBnmyame nonsa oT TAX.
AHanu3snpame eTannHo BbNpocuTe, NOBAUIHATH MO Bpeme
Ha nperneauTe, 3aLW0TO T€ HX NOMararT da ngeHTuduumpame
obnactute, B kouTo TpAbBa Aa ce Nogobpu KauecTBOTO Ha
oanTuTe. 3aefHO C Hawara nporpama 3a MKO, BbHLWHUTE
nperneav 3a Ka4ecTBO HYM NOMAraT ga NOCTUrHeEM Hall-
BMCOKOTO KQUeCTBO Ha OAUTUTE U CBbP3aHUTE C TAX MpoLecu
33 KOHTPO/1, B MHTEPEC Ha MHBECTUTOPUTE U Apyrute
3aMHTEepeCcoBaHU CTPaHU.

MNHhopMaums 3a NOCOYEHNUsI NO-TOpe perynaTtopeH opraH,
Hapepd C pe3ynTatuTe OT MHCMEeKUMnTe, KOUTOo ca Nyb6anyHo
[OCTOAHME, MOXE 13 Ce HAMEePW Ha MHTEPHET CTPaHULAaTa Ha
www.cposa.bg.

nobanHuAT Koaekc 3a noBedeHMe Ha EY nsnara Habop oT
CTaHOapTK, KOUTO HAacouBaT AENCTBMUATA HN 1 AENOBOTO HU
nosegeHune. EY Bbarapus cnassa NpuIoXMMmNTE 3aKOHN U
perynaTopHu n3nckBaHumA. HalimnTe LEHHOCTM Ca B OCHOBATa

Ha aHraXunMeHTa, KOIMTO CMe Moenn fa BbpLLMM paboTaTta cu
MO KOPEKTEH HauMH. TO3U BaXKEH aHraXXMMEHT e nofgKpeneH
OT peauLa NoMUTUKK 1 NpoLeaypu, KOUTO Ca ONUCaHK Nno-
nony.

AHTUKOPYNLUUOHHA NONUTHKA

FnobanHaTta aHTUKOPYMNLUUOHHA NONMTUKa Ha EY gaBa Ha
HaLlnTe C/TyXUTENW HAaCOKK, CBbP3aHu C OnpeaeneHu
HEETUYHN N HEe3aKOHHW AeNCTBUA. Tasmn NOINTUKA NOCTaBA
aKLIeHT BbpXY TOBA, Ye HaLUMTE C/IYXKUTENN Ca 334b/IKEHMU Aa
CMna3BaT aHTUKOPYMNUNUOHHUTE 3aKOHM M OCUIYpPsABa efHa Mno-
fobpa gedmHMLUMA 3a TOBA KAaKBO € KOPYMUUOHHA NPaKTMKa.
CbLLo Taka B HeA ce OnNucBaT OTFOBOPHOCTUTE HA
CNyXUTENUTE 4a 4OKNaaBaT C/lydan Ha KOPYNUMOHHHK
NpakTUKK, Korato 6baaT OTKpUTK. KaTo oTunTa TeHAeHUNnNTE
33 HapacCTBaHe Ha NoAKynuTe u KOpynuuaTa v BIUAHUETO UM
rnobaneH mawab, EY nonara Bce no-ronemMu ycunums 3a
yBeNMyaBaHe Ha aHTUKOPYMNUNOHHUTE MEPKN.

TbproeusA ¢ BbTpeLLHa UH¢opMaLusA

nobanHaTta NonnMTMKa Ha EY 3a Tbproeus C BbTPeLLHA
MHOpMaLMA NOTBbPXKAABA OLLe BeAHbX 3aAb/KEHNETO Ha
HaLlnTe C/TYyXUTENM A HE TbPryBaT C LEHHWN KHMXA KaTo
M3M0N3BaT BbTpeLlHa nHopmauus. Ta gaBa nogpobHo
OonncaHune Ha TOBa KakBO NpefACcTaB/ABa BbTpellHaTa
MHopMaUmA 1 KbM KOro Tpabea aa ce obpbLyaT HaLuTe
CNyXUTEeNn, ako MMat BbMPOCKU MO OTHOLLIEHWE Ha CBOUTe
3ab/HKEHNA U OTFTOBOPHOCTM.

TbproBCKuU caHKLUMU

OT M3KIYMTENHA BaXHOCT e Aa 6baeM 0CBEAOMEHM 3a
NMOCTOAHHO MPOMEHSALLATa Ce CUTYaLMA Mo OTHOLLEHME Ha
MeXOyHapogHUTe TbProBCKM caHkumu. EY cnegm otbnmnso
BbMNPOCUTE, CBbP3aHM CbC CaHKLMMUTE HA MHOIO MecTa Mo
CBeTa M [1aBa HAaCOKM Ha C/TyKUTEeNUTe CU BbB BPb3Ka CbC
3acerHartuTe JenHocTu.

KoHdnaeHUUaNnHOCT Ha flaHHUTE

FnobanHaTta nonutrka Ha EY 3a KOHhMAeHUMANHOCT Ha
INYHUTE AaHHWU n3nara NPUHUMNUTE, KOUTO cneasa aa bbvaar
rnpunaraHu no OTHOLLEHMETO M3MO/I3BaHeTO U 3aliMTaTa Ha
NIMYHW O@HHW, BKTIOYUTENTHO CBbP3aHM C HACTOALLM, BUBLLM 1
6baeLn CIyMuTenu, KNMeHTn, JoCTaBYMLUM U Apyrn
napTHbOpW. Tasn NosmMTMKa e B CbOTBETCTBME C
NPUNOXMMUTE 3aKOHW U PerynaTtopHu M3MCKBaHMA No
OTHOLLUEHME Ha 3almMTaTa n KoOHOUAEHLMANHOCTTA Ha
NIMYHUTE OaHHKW NPU TAXHOTO CbXpaHeHue n obpaboTeaHe.
AKo e Heobxoaumo, EY Bbarapusa gonbasa NnonnTnkata no
OTHOLLIEHME Ha CneundmuyYHUTE 3a CTpaHaTa M3NCKBAHMA U
613HeC NOTPebHOCTH, CBbP3aHM C KOHMAEHLUMANHOCTTA 1
3al4MTaTa Ha IMYHUTE OaHHM.
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Cbxpa HeHUue Ha OKYMEHTH

[Tonntnkara 3a cbxpaHeHue Ha gocuetaTa B EY bvarapus e
NPUIOXKMMA 33 BCUYKM aHFAXXMMEHTU U 3@ Lienusa nepcoHan.
Ta3sn NoNnTMKa agpecupa CbXpaHeHMEeTo Ha JOKYMEHTH,
KoraTo koeTo 1 ga buno nuue e MHHOPMMPAHO 3a peanHu um
pa3yMHO 0YaKBaHW NCKOBe, CbaebHM fena pasciefBaHuns,
NPU30BKN UAN APYTX AbPXXaBHW NpoLeaypu, BKNHOYBALLM HAC
WM HAKOWM OT HalLMTe KNMeHTU, kouto Brxa Mornm aa ca
CBbP3aHM C HawaTa paboTa. MonnMTnkaTta CbLyo Taka e
cbobpaseHa n C M3NCKBaHMATA Ha BbIrapckoTo
33aKOHOAATENICTBO, MPUNOMUMM MO OTHOLLEHUE Ha
Cb3AaBaHETO M CbXPAHEHMETO Ha PAbOTHU KHMXKA, CBbP3aHK
C n3BbpLUeHaTa paboTa.
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NMpakKTUKK, CBbp3aHu ¢
He3aBMCUMOCTTA

nobanHuTe NOAUTUKM Ha EY 3a He3aBMCUMOCTTA M3NCKBAT
EY Bbarapus n HawuTe CyXuTenu aa cnaseaTt CTPUKTHO
M3NCKBAHUATA HA CbOTBETHUTE CTAHAAPTM 3@ HE3ABMCUMOCT,
NPUIOXMUMUN KbM KOHKPETHWUST aHFaXXMMEHT, BKIIOYNTENHO
Hanpumep, ETMYHMA Kogekc Ha CbBeTa Ha CYeTOBOAUTENNTE
3a MexayHapoaHu ctaHgapTy 3a etuka (CCMCE) n
M3MCKBAHWUATA 3@ HE3aBMCMMOCT Ha 3aKOHa 3a He3aBUCUMUA
(hnHaHcoB oaunT B bbarapums.

Hue pa3srnexpame v oueHsABaMe He3aBNCMMOCTTA OT HAKOIKO
BaXXHW rNefHN TOYKMN, BKNIOYUTENTHO (hMHAHCOBUTE
B3aMMOOTHOLLUEHWNA KAkTO Ha EY Bbbarapua, Taka U Ha HawumTte
CNYyMUTENW, TPYAOBU B3aNMOOTHOLLIEHNS, BU3HeC
B3aMMOOTHOLLUEHMWATA, AOKONKO HEOAMUT YCNYrnTe, KOUTO
npefocTaBAME Ha K/IMEHTU 3@ OAUT Ca NO3BOMEHM,
U3NCKBAHWUATA 3a pOoTauns Ha OQNTOPCKOTO APYXKECTBO U
NapTHbOPUTE, LOFOBOPEHOCTUTE 33 Bb3Harpa)kaeHus 3a
npefocTaBAHNUTE YCAyru, NpeaBapuTenHo ogobpeHue ot
OOVTHWA KOMUTET, KOraTo TOBA € MPUTOMUMO, KAKTO U
Bb3HarpaXaeHnsaTa n KOMNEHCUPAHETO Ha NapTHbOPUTE.

Bcekun nponyck ga ce cnassaTt NPUI0XKUMUTE U3UCKBAHUSA
3a npodecnoHanHa He3aBUCUMOCT e haKTop, KONTo
O0Ka3Ba B/IMSIHME BbPXY pPeLUeHUATa 3@ MOBULLEHUA U
KOMMeHCUpaHe, 1 MoXe aa AoBeae Ao ApYru
AVUCUUNAMHAPHU MEPKU, BK/TIOYUTENTHO OTCTPAHSIBaHe OT
EY Bbnrapus.

Hune nsnonssame rnobanHuTe NpUIOXEHNs, CpeacTsa u
npouecu Ha EY, KonTo nomaraT Ha Hac U Ha HawnTe
cneunanmncTu n opyrun CnyXunTenu B cbbntogaBaHeTo Ha
NONNTUKNTE 3a HE3AaBMCMMOCTTA.

Fno6anHaTa nonnTMKa 3a He3aBUCUMOCT

nobanHaTa NOANTMKA 3@ HE3aBMCMMOCT Ha EY BktouBa
N3MCKBaAHWUA 3@ HE3ABMCMMOCT 3@ OUPMUTE-USIEHKM,
CreyunanncTuTe n gpyrute CnyXxmntenu. ToBa e CTPUKTHA
NoMMUTMKA, OCHOBaHA Ha ETMYHuA kopgekc Ha CCMCE ¢ no-
pPeCcTPUKTUBHM U3NCKBAHWSA, ako TakMBa Ce U3MCKBAT OT
CbOTBETHMWA perynaTopeH opraH. MonuTtunkara 3a
HE3aBMCMMOCT CbAbPMa M HAaCOKM, KOMTO NomaraT Ha
crneyunanucTuTe n gpyruTe CNyXUTenu B NPUIOXKEHNETO Ha

npasuniaTa 3a He3aBMCUMOCT. MonMTMKaTa 3@ He3aBUCUMOCT €

NTEeCHO AOCTbMHA Ypes HaWKMA uHTpaHet noptan (EY's
intranet).

Fno6anHa cucrtema 3a He3aBUCMMOCT

rnobanHaTa cucTema 3a HesaBMcMMOCT Ha EY (GIS) e
cpeacTBo, 6a3npaHo Ha MHTPAHET, KoeTo nomara Ha EY
CcneyunanncTuTe u CIyXnTenu ga ngeHtnouumpat
npeanpuATUATA, YUUTO akUUK Ce TbpryBaT Ha (DOHAOBM
60opcK, OT KOMTO Ce U3MNCKBA Aa CME HEe3aBUCUMU, KAKTO U
OrpaHUYEHUATA 3@ HE3ABUCUMOCTTA, KOUTO Ca NPUIOXKMMMU 3a
BCAKO OT TAX. Hal- yecTo, Te3n pecTpuKkUmMmM ce OTHACAT 3a
NpeanpusaTAS - OaUT KIUEHTU, YNNTO aKLUK Ce TbpryBaT Ha
choHA0BM BOPCU M TEXHU CBbP3aHU APYXKeCTBa, HO MOXKe U 3a
APy NpeanpuATKA, 3@ KOMTO U3BbpLUBaMe YCyru 3a
n3pasfaBaHe Ha curypHocT. GIS BKIOYBa JaHHN 3@ CEMENHOTO
AbPBO Ha OAWT KMEHTU, YNNTO aKLMUK Ce TbpryBaT Ha
choHaoBM BOpCK KaTo Te3n JaHHM ce akTyanuaupar
nepuoanyHoO OT oauT ekunute. laHHWTE 3a KNUEHTA BKAOYBAT
0603Ha4yeHns, KOUTO NOKa3BaT NpaBmIaTa 3a He3aBNMCUMOCT,
KOMTO Ca NPUNOMUMN KbM BCAKO MpeanpuaTue, Taka ye
cneynanncTuTe ga MoraT NecHo aa onpeaenaT Buaa ycnyru,
KOMTO MoraT a 6bAaT NpeaoCcTaBsAHN Ha KNNEHTA, UK
AONYCTUMMN UHTEPECU W B3aMMOOTHOLLEHUSA.

Fno6anHa cuctema 3a HabnogeHue

FnobanHata cuctema 3a HabnoaeHue Ha EY (GMS) e apyro
BaXHO rnobanHo CpeacTBo, KOETO Nomara fa
naeHTUULMpame 3abpaHeHnTe LEHHW KHMXKA 1 OpyTn
(hMHAHCOBU MHTEPEeCK, KOMTO He HK e MO3BOMEHO Aa
nputexasame. GMS usnckBsa cneynanucTuTe Ha HMBO
MEHUOAXbP MU NO-BMCOKO Aa A0KNaABaT MHhopMauns 3a
BCUYKM LEHHU KHMXKA, KOUTO NPUTEXABAT Te UK TEXHUTE
Hai-6/1M3KKM YNeHoBe Ha ceMeiicTBaTa. [py BbBEXAAHE Ha
3abpaHeHn LeHHU KHMXa B GMS mnm Korato LeHHUTE KHMXaA
CTaHaT 3abpaHeHun, cneymanmcTuTe Nony4vasaTt yBegoMIeHme
N OT TAX Ce M3MCKBA CBOEBPEMEHHO Aia NpodadaT Tesun LUeHHU
KHMXa. MoeHTudunumnpaHute nsknoyeHns ce goknaasaT ypes
FnobanHaTa cucTema 3a A0KnaABaHe Ha C/lyyaun, CBbp3aHu C
He3asucumocTTa (GIIRS) 3a perynatopHu uenu.

GMS no3BonsiBa roguLLIHO U TPMMECEYHO MOTBbPXAEHNE Ha
CMa3BaHeTo Ha NOMUTUKMTE 3@ HE3aBUCMMOCTTA Ha EY, KakTo
€ onnMcaHo no-nogpobHo No-gony.
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CnasBaHe Ha U3UCKBAHUSATa 3a HE3aBUCUMOCTTA

EY e BbBena peguua npouecu n nporpamu, Lenam
HabntogeHne Ha CNasBaHeTO Ha U3MCKBAHWUATA 3a
He3aBMCMMOCTTa OT CTPaHa Ha cneumanucTute BEY m
hupmute-yneHkun. Te BKNOYBAT CegHUTe AERHOCTH,
nporpamu 1 npouecu:

MoTBbpMAEHUA 3a He3aBUCUMOCTTA

ExxerogHo EY Bbnrapua ce BkNOYBA B PerMoHaneH npouec 3a
NOTBbPXAEHME HA CNA3BaHETO Ha M3MCKBAHMATA Ha
nobanHaTta nonutuka Ha EY 3a He3aBMCMMOCTTa U NpoLeca,
1 33 AoKNadBaHe Ha aeHTUMLMPaHUTE U3K/OYEHNS, ako
CbLLieCTBYBAT TakMBa.

OT BCMYKM crieymannucT Ha EY 1 oT HAKOW ApYyru CNyMuTenu,
Bb3 OCHOBA Ha TAXHAaTa ponsa uam yHKUKMA, ce U3NCKBa aa
NMOTBbP)XAABAT CNa3BaHETO Ha MOMUTUKNUTE M NpoLeagypuTe Ha
EY 3a HE3aBMCMMOCT MOHE BefjHbX rogmiuHo. OT BCUYKHK
NapTHbOPM TakoBa NOTBbPXKAEHME Ce M3NCKBA Ha
TpuMeceyHa Hasa.

Mpernegm 3a cnasBaHe Ha rno6anHarta NoUTUKA 3a
He3aBUCUMOCT

EY npoBex/a BbTPeLLUHW Npernean BbB UpMUTE-UNeHKM C
Lien oLeHKa Ha CrMasBaHeTo Ha M3MCKBAHWATA 33
He3aBMCUMOCT. Te3n TeCcToBe MOraT fa BK/IoYBaT nperneq 3a
npefocTaBAHEe Ha HEOAWT YC/YTW Ha OAUT KNeHTH, BusHec
B3aMMOOTHOLLIEHUA C OUT KUEHTU U (hMHAHCOBUTE
B3aMMOOTHOLLIEHUA HA (OUPMUTE-UNEHKM.

Mporpama 3a cnasBaHe Ha rno6anHaTa NOIMTUKA 3a
He3aBUCUMOCT
Bcaka rognHa, rnobanHuaT ekun 3a He3aBUCMMOCT Ha EY,

Cb3[aBa roguLlHa nporpama 3a nperneq Ha cnasBaHeTo Ha
W3MCKBAHWATA 3a NOTBbPXJaBaHe Ha IMYHATa HE3aBUCUMOCT
1 3a@ AokNaaBaHe Ha nHgopmauma B GMS.

loguwHaTa nporpama 3a 2017 r. o6xBaHa eanH NapTHLOP U
eauH apyr cneymanucT (MeHnoxbp) ot EY Buarapus.
loguwHaTa nporpama 3a 2016 r. o6xBaHa enH NapTHLOP U
eauH apyr cneymanuct ot EY buarapums.

Heoput ycnyru

Hue npocneasBame cna3BaHeTo Ha NPodeCcUnoHanHuTe
CTaHOapTW NO OTHOLLEHME Ha NPefoCTaBAHETO HA HeoaNUT
YCNYTW Ha 0auT KAMEHTW MOCPeACcTBOM pa3sHoobpasHu
MexaHu3mu. Te BKAKOYBAT M3MON3BAHETO HA CPeACTBa KaTo
PACE (Bux cTtp. 13) n PechepeHTHOTO CPeACTBO 3a OLieHKa Ha
BMaa Ha npegnaranm ycnyrn (SORT) (Bux no-gony) un
0byyeHunA, U3MbHEHNETO Ha CbOTBETHM NpoLeaypu, KOUTo ce
M3MCKBAT MO BPEME Ha 0AMTA, KAKTO U BbTPELLUHM Nperneaun.

Fno6anHo OGVHEHME 3a He3aBUCUMOCT

EY paspaboTBa n n3nbaHABa peaunua nporpamm 3a obyyeHume
3a He3aBMCUMOCT. [oaMLLIHOTO 0byyeHMe 3@ He3aBUCMMOCT
TpabBa Aa 6bae NPEMUHATO OT BCUYKM CNELNANTUCTU U
ONpeaeneHn Apyrv CNyXuTenu, 3a ia UM NOMOrHe ga
noaabpXaT CBOSATa HE3aBUCUMOCT MO OTHOLLIEHME Ha
KNMEHTUTE, Ha KOWUTO Ce M3BbPLLBA OAMNT.

Llenta e cnyxutenute Ha EY ga 6baat nognomorHaTu B
pasbupaHeTo Ha CBOMTE OTFOBOPHOCTM MO OTHOLUEHUE Ha
Cna3BaHeToO Ha He3aBUCUMOCT U fia ce flafie Bb3MOXHOCT
Ha BCEKM OT TAX U Ha CbOTBETHUTE hUPMU-YNEHKU fia ce
npeanasaT oT NposiBa Ha UHTepecu, kouto buxa Mornu aa
Ce CYMUTaT 3@ HECbBMECTUMM C 06EKTUBHOCTTA,
NnoYTeHoCTTa U 6e3NpPUCTPaCcTHOCTTA, UBUCKBAHMU NpuU
npepocTtaBAHe Ha OOuT YyCAyru.

lroguLLIHATa NporpamMa 3a obydyeHue 3a He3aBMCUMOCTTa
06xBallla M3MCKBAHMATA 3@ HE3aBUCUMOCT U ce PoKycHupa
BbPXY NMPOMEHMUTE, HO CbLLO U BbPXY MNOBTAPALLM CE TEMU U
BbMPOCH OT CbLLeCTBEHO 3HaYyeHne. CBOEBPEMEHHOTO
npeM1MHaBaHe Ha TOBa 06yyYeHue e 3aIb/IKUTENHO U Ce
HabntogaBa CTPUKTHO.

B gonbnHeHWe KbM roguiLiHaTa NporpamMa 3a obyvyeHue 3a
HEe3aBMCUMOCT, CbLLECTBYBAT MHOXECTBO [IpYrM NPorpamu 3a
o0byyeHue, CBbP3aHM C HE3aBUCUMOCTTA, UK BK/OYBALLM
TO3M BbMPOC, KAaTO HaNpUMep NporpaMmTe 3a HOBOHA3HAYEHU
CNYXWUTeNu, NporpamMmu 1 obyueHus crnopen HABOTO Ha
cneynanncTuTe 1 cnopea NMHUATA Ha NpeaiiaraHn ycnyru.

PechepeHTHO cpefcTBO 3a oLjeHKa Ha BMAa Ha npep/iaraHu
yenyru (SORT)

Hue TeKyLlo cneanm BUOOBETe npegdnaraHu oT Hac yCnyru, 3a
fa cMme ybegeHu, ye Te ca NO3BOMIEHM OT 3aKOHa U
npoecnoHanHnTe CTaHAapTW 1 3a Aa Ce YBEPUM, Ye
pasnonarame C NOAXoA4ALUM METOAONOMMN, NpoLedypu u
npouecu, korato paspaboTBame NpeaIOKEeHUATA 3@ HOBU
yCnyru. Kbgeto ToBa € YMECTHO, HMe Ce OTTernAame uim
orpaHuyaBaMme ycnyruTe, Kouto bmMxa Mornm ga nopoasaT puck
3a He3aBUCMMOCTTa unn apyrun puckose. SORT npegocTtasa Ha
cnyxutenute Ha EY nHgopmauma 0OTHOCHO NpeanoXeHnsaTa
HM 33 ycnyru. To BKNKOYBA HACOKM 3a TOBA KOW yCyrn morat
fda 6bgaT NpeaoCcTaBAHM Ha OAMT KTMEHTM U Ha HeoauT
KNMUEHTN, KAKTO W KaKBW OCHOBHW BbMPOCK, CBbP3aHU C
He3aBMCMMOCTTa U APYrK acnekTu OT YNpaBneHNeTo Ha pucka
cnepBa fia ce umart npeasug.

CpeacTBo 3a oUeHKa Ha 6u3Hec B3aMMOOTHOLLUEHUATA
(BRET)
BRET Hu nomara ga HabntogaBame cnas3BaHeTo Ha

N3MCKBAHWATA 33 He3aBUCUMMOCTTA. OT CAYXUTEIUTE HU Ce
M3nckea ga nsnonseat BRET, 3a ga ngeHtudpuumnpar,
OLEeHABAT ¥ NonyyaBaT npeaBapuTenHo ogobpeHue 3a
NoTeHUManHN 6M3HEC B3aMMOOTHOLLEHUSA C OAUT KITUEHTW.
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OQUTHU KOMUTETU U MOHUTOPUHI HA He3aBUCUMOCTTA
Hune npu3HaBaMe Ba)kHaTa pons, KOATO OAUTHUTE KOMUTETU U
apyrn nogobHM opraHu 3a KopnopaTuBeH Haa3op UMaT Mo
OTHOLLIEHNE HA MOHUTOPMHIa Ha HE3ABMCMMOCT Ha
oauTopuTe. YMb/IHOMOLLEHNUTE U HE3ABUCUMU OAUTHHU
KOMUTETWN UrPasT, OT UMETO Ha akLUNMOHEepPUTe, CbLLECTBEHA
pons B NpeAnasBaHeTo Ha HE3aBMCMMOCTTA U
npeaoTBPaTABAHETO HA KOHMIMKTK Ha HTepecun. EY ce
aHraXxmnpa fa ocbLLecTBABa CTPMKTHA M perynsapHa
KOMYHMKaUMA C OAUTHUTE KOMUTETU UKW OPraHuTe,
HaToBapeHwu ¢ 06LL0 YyNpaBneHne Ha HalluTe KANEeHTH.
Cna3BaHeTOo Ha M3NCKBAHETO 3a OCbLLECTBABaHE Ha
KOMYHMKaUMA C OAUTHUTE KOMUTETU, KAKTO U Ha
3a0b/IKUTENHOTO NpeaBapuTeNHO 04obpeHne Ha yCayru,
KbAEeTO TOBA € MPUIOXKNMO, C€ KOHTPONPA Ype3 HaLuuTe
CMUCTEMM M NPOLIeCH, M Ce TeCTBa C MOMOLLTA Ha HaLIuTe
nporpamu 3a nperneg Ha KayecTeoTo.
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HenpekbcHaTo 06y4yeHue
Ha OUT crneyunasiucTure

MpodecuoHanHo passBuTue

PamkaTta 3a kapuepHo passutne B EY (EYU) ocurypsisa Ha
HaLLUTe CNYyXMUTENN Bb3MOXHOCTY 3@ MOAXOAALL OMKUT,
oby4yeHve n HaCTaBHMYECTBO, 3a fa MOraT fia M3pacTeaT 1 Aa
[OCTMraT Bb3MOXHOCTUTE Ha MOTeHUMana cu.

KoMMOHeHTLT 3a 06yyeHne Ha EYU ce 6asnpa Ha
LnpokoobxBaTHa v rnobanHo nocnegoBaTeiHa Nporpama 3a
oby4yeHve, KOATO NOANOMAra C/1lyXUTEIUTE HU Aa Pa3BUAT
NOAXOAALLM TEXHUYECKM U NNYHW PBKOBOAHW YMEHWSA,
He3aBWNCKMMO Kbfe ce HamupaT no cBeTa. OCHOBHUTE KypcoBe
3a obyueHue B 0bnacTTa Ha oauTa ce AoMb/BaT OT NpPorpamu,
KOUTO ca pa3paboTeHn B OTFOBOP Ha MPOMEHMUTE B
CYeTOBOAHMTE CTAHAAPTM M CTaHAapTuTe 3a PMHAHCOBO
OoTYMTaHe, CTaHAAPTMTE 3@ HE3aBUMCUMOCTTA U
npogecMoHanH1Te CTaHAaPTH, KAKTO M HOBOBb3HMKBALLY
BbMPOCK, CBbP3aHM C MpakTukara.

OcHOBHWTe 06yyeHUs B 061aCTTa Ha OamMTa Ce Pa3LLIMPABAT U
06HOBABAT Ype3 cb3gaBaHe Ha ,,0auT akagemus” - nporpama
3a 06yyeHune. ToBa e 0byyeHue C BUCOKA CTeMeH Ha
Bb3/eMCTBME M NPU3HATENHOCT, KOETO KOMBUHUPA
OpraHu3npaHo obyyeHue, BK/IIOYBALLO MHTEPAKTMBHA
CUMYyNaLUms, U3MNoMn3BaHe Ha NoaxoAsLM 3a NOCTaBeHUTe
Lenn Ha 0by4yeHMeTo MOfY/IM CbC CbOTBETHATA HaMoMHsLLA
KOMYHMKALWA U HACOKM MO npunaraHe.

B cnyyaute, korato EY hmpma-uneHka nsBbpLUBa 0anUTU U
nperneav Ha hMHAHCOBK OTYETU, U3FOTBEHW B CbOTBETCTBUE
¢ MexxgyHapogHuTe cTaHAapTh 38 MHAHCOBO OTYMTaHe
(MC®O), onpefeneHu YneHOBE Ha OAUT EKUMUTE NPeEMUHABAT
obyyeHus, 3a ga bbaaT akpeanTMpaHu.

OT cneynanuctute B 06NnacTTa Ha 0guTa HMe nsnckBame aa
nony4at noHe 20 yaca (a 3a gUNIOMUpaHUTe ekcnepT-
cyetoBoauTenu B buarapua - 40 yaca) npogbnxasallo
npodecnoHanHo obyyeHne Bcska rogmHa n noHe 120 yaca B
pamMkuTe Ha TpuroguwieH nepuop. OT Te3m yacose 40 % (8
yaca BCska rogmMHa u 48 yaca B paMKkuTe Ha TPUroanLLEeH
nepuop) TpAbea aa obxBaLLaT Npod)ecMoHanHn BbNpoCH,
CBbP3aHM C OAMTA U CHETOBOACTBOTO. B gOMbAHEHME KbM
ohmymanHoTo obyyeHne, NpohecMoHanHo pa3BuTne e

Hanuue u Ypes HaCcTaBHMYECTBO N ONUTa, KOMTO

- e

cneuymnanuctute npmaobumeart B Npoueca Ha paboraTa.

OT OMUTHUTE CMEeLManncTh ce o4aksa aa obyyaBaT 1 pa3BuBaT
MO-HEOMUTHUTE CIYXUTENN, 3a fa Ce Cb3AaBa ONTUMarHa
yuebHa cpefa. OCBEH TOBa, HW1E CUCTEMHO PbKOBOAUM
pasnpeaensHeTo Ha aHraXMMEHTUTE Ha HaLLMTe CTYXUTEeNu,
KaTo MO TO3M HAYMH UM Ce [aBa Bb3MOXHOCTTA [la NpuaobuaT
Mo LUMPOK OMUT, KOETO, OT CBOA CTPaHa, cnocobcTBa 3a
TAXHOTO NPOGECMOHANHO Pa3BuTHe.

3HaHMe U BbTPeLUHa KOMyHUKaLusA

B gonb/AHeHWe Ha NpoeCnoHanHOTo pasBuTne u
ynpaBneHNeTo Ha pe3ynTatute oT pabortarta, HUe 3HaeM
KOMKO € BaXHO fla OCUrypsaBame Ha OauT eKUnuTe Han-
akTyanHa nHdopmauus, KoSATo LLe UM MOMOrHe Aa U3BbpLUBaT
KauyeCTBEHO CBOUTE NPOd)eCUOHaHM 3aabnxeHunA. EY e
HanpaBwia 3HaYUTENTHWN UHBECTULMMN B MPEXM 33 NMPEHOC Ha
NO3HAaHWA/PeCYpPCU U KOMyHMKaLMA, 6a3MpaHn Ha MHTPAHET U
UMeN NPUNOMEHUSA, 3@ Aa NOANOMOrHe no-6bp30To
pa3npocTpaHeHne Ha nHdopmauusaTa. Tesm cuctemm
OCUrypABAaT A4OCTbMN A0 CTOTULYM 6a3n AaHHW C Pa3NNYHK
pecypcu. Te BKIOYBAT:

» EY Atnac (EY Atlas) - cbabpa MeCTHU MeXAyHapOoaHM
CYETOBOAHM 1N OQUTOPCKN CTAHAAPTM, KaKTo U
PBKOBOACTBA C Pa3fACHEHWs; OT HAYaN0To Ha huckanHaTa
2017 r. EY ATnac 3ameHst [nob6anHoOTO CpeacTso 3a
cYyeToBOAHA M oanTOpCKa uHopmauma (GAAIT)

> W3pgaHusa, KOMTO CbAbPXKAT PbKOBOACTBA KaTO
MexgyHapoaHuTe 06LonpreT CHeTOBOAHM MPUHLMMIN
(GAAP), HoBOBbBeeHUATa B MCDO 1 npuMepHU
hMHaHCOBK OTUETH

»  [7106a71HU CHETOBOAHM M OAUTOPCKU HOBUHU =
npeacTasnsaBa cegMmnyeH 6101eTUH, B KOWTO ce
nybnukysat 'nobanHnuTe NOAUTUKM 1 NPOLEaYypM 3a
He3aBUCKUMOCT M NPedoCTaBsAHE Ha CUTYPHOCT, HOBUHM OT
OopraHvTe 3a onpegenAHe Ha MeXAyHapogHuTe
CYETOBOAHM CTaHAAPTY U APYTW PEryNaTOPHU OpraHu,
KaKTO M HanpaBeHMTe OT TAX BbTPELLHN KOMEHTapH 1
yKasaHus

> [lpakTn4yeckun yBegoMNeHUs N MHTEPHET
npenaBaHusa/yebKacToBe, KOUTO BKOYBAT peauLa
rnobanHn 1 HaUMOHANHO-CNeUngUYHN BbNPOCH,
CBbp3aHK ¢ NogobpsABaHETO Ha NPaKTUKUTE 3a
npefocTaBsAHe Ha CUMYPHOCT.
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YnpaBneHue Ha pe3ynTaTuTe ot paboTara

BceobxBaTHMAT NpoLec 3a ynpasneHve Ha pesyntaTuTe ot
paboTaTta U3MCKBa OT CYXXWUTENNTE HM Aa ONPEeaenaAT uenu, aa
nmart SICHM oYakBaHMA OT paboTtaTa, Aa nony4vaBaT obpaTHa
MHopMaUnA 1 a KOMEHTMPAT CBOMTE pe3ynTaTu. MpouecsT
33 yrnpaBneHune Ha pesynTtatuTte oT paboTtarta u pasBuTUETO
(PMDP) e pa3paboTeH, 3a Ja NOMOrHe Ha CIyXuTenuTe ga
M3pacTBaT 1 Aa NoCTUraT yCnexu B kapuepuTe cu.

B cvboTBeTcTBME ¢ PMDP nepuognyHuTe nperneau 3a
pe3ynTatuTe Ha PaboTHOTO MACTO Ce KOMOUHMPAT C FOAULLIHN
CaMOOLIEHKM ¥ roauLLUHM npernean. Kato 4acT oT npoueca Ha
nperneq, BCEKW CYXWUTeN, CbBMECTHO C HEFOBUSA WM HENHWA
HacTaBHMK (onpedeneH, NO-ONUTEH CMEeLNanmncT),
VAEHTUULMPA Bb3MOMHOCTUTE 3a@ MO-HATaTbLUHO pa3BuTHe.
CrneunanucTuTe n TEXHWTE HACTaBHMLM Ce PbKOBOAAT OT
Habop OT KOMMETEHTHOCTM 33 CbOTBETHATA /IMHWA 33 YCIyTH,
KOWTO M3nara NO3HaHMATA M YMEHUATA, KouTo TpabBa ga ce
NOAAbPKAT U Pa3BMBAT 3@ CbOTBETHATA NO3MUUA. Tesu
0YaKBaHMA MPOM3TMYAT OT U Ca B CbOTBETCTBME C HallaTa
rnobanHa cTpaTerna v LEHHOCTU.
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NMpuxogu u
Bb3HarpaxpgeHus

MduHaHcoBa UHopMaLUS

®uHaHcoBaTa UHopmauma 3a EY bbarapua (BkaouBaLlo
topuandeckute nuua: bpHCT n AHr Ogut OO, BpHCT 1 AHr
Bvnrapua EOO[ n AgBOKATCKO cbapyMmue ,, bpHCT 1 AHT),
npeacTaBeHa no-gony, NpeacTaBnsaBa KOMOUHMPAHUTE, He
KOHCONMAMpaHu npuxoau (KaTto ca eNMMUHUPAHN NpuxoaunTe,
reHepupaHun BbTPELLHO MeXAy TpUTe topUANYECKM Nuua Ha
EY Bbarapus) n BkntouBa akTypUpaHUTE HA KINEHTU
pasxoau U NpuxoguTe OT YCAYIrr KbM APYTrY (OUPMU-UNEHKUN Ha
EY 'nobbn. Mpuxognte, NOCOYEHM NO-A0NY, Ca KAKTO OT 0ANT
KNWEeHTK, Taka 1 oT pyru knueHTtu. MpuxoguTe ca
npeAcTaBeHn B CbOTBETCTBME CbC 3aKOHA 3@ He3aBUCUMUA
dmHaHcoB oamt (BHMO), NpmnoXmnm B bbarapua n BKAOYBAT:

1. 3agbmxkuteneH ogut Ha MNOW - BKAOYEHM Ca NPUXOAM OT
3aAb/MKUTENEH OAMT HA rOAWLIHM (PUHAHCOBM OTYETU -
WHANBUAYANHW Y KOHCONMMAMPAHU - Ha OAUT KITMEHTH -
npeanpuaTus ot obulecteeH nHtepec (MOW) un
npeanpusaTyA, YacT OT rpynaTta, YMeTo npeanpusaTue-
Mmaika e MOW. B cymaTa Ha Te3n NpuMxoam ca BKIOYEHN U
NPsSKO CBbP3aHMW YCNYri, U3UCKBAHM OT MECTHOTO W/Wnu
ApYyro 3akoHoaaTencTso Ha EC.

2. 3agb/MKUTeNeH oauT Ha NpeanpuaTns, Kouto He ca NMON
- BK/TIOYEHW Ca NPUX0oAN OT 3aab/KMUTENeH 0anT Ha
roAvLLIHN OMHAHCOBM OTYETU - MHAMBUAYANTHU U
KOHCOMMAMPAHM - Ha OAUT KNMEHTN, KOMTO He ca MOW.
Te3n NpUXoam BKAOYBAT M NPAKO CBbP3aHU YCNyru,
M3UCKBAHM OT 3akoHOAAaTeNcTBOTO Ha EC 1 Ha TpeTun
ObpXXaBu.

3. Ycnyru, pasnnyHu oT 0aMTa, NpefocTaBeHn Ha oguT
KNMNEHTW - BKMIIOYEHU Ca NPUXOAN OT pPaspeLleHn ycnyru,
pas3nnyHn OT 0auTa, NpeaocTtaBeHN Ha nNpeanpuATUA,
KOWTO Ca OAUTUPAaHN OT OANTOPCKOTO APYKeCTBO

4. Tlpuxogm oT yCnyru, pasnnyHu oT OauTa, NpefocTaBeHn
Ha APYrn KNNEeHTH

®DuUHAHCOBM pe3y/iTaTH 3a TeKyLjaTa roguMHa

®urHaHCcoBa MHOPMaUWsa 3a roguHaTa, NpukayBaLya Ha 31
aekemepun 2017 .

Mpuxoau B xun.

Ycnyrun nB.

MpoueHT
3agbxuTeneH oguT Ha

0
nou 2,028 7%

3aabKuUTeNneH oauT Ha
npeanpusaTUs, KOUTO He ca
nou

6,273 21%

Ycnyru, pasnnMyHu oT oauTa,
npeaocTaBeHn Ha oanT 891 3%
KMUeHTH

Ycnyru, pasnanyHm oT oauTa,
npeaocTaBeHu Ha apyru 5,298 17%
npeanpuaTua

060 npuxoan Ha 14,490 48%
OfMTOPCKO APYXKECTBO
»bpHCT 1 AHr Ogunt"” 00

Ycnyru, pasnnyHu ot oanuTa
npeaocTaBeHn OT apyrm 15,603 52%
thmpmm Ha EY Bbnrapus

0610 NPUXOAN Ha BCUYKK 30,093 100%

Gupmun ot EY Bbarapus
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KauecTBOTO € B LieHTbpa Ha 6u3Hec cTpaternsaTa Ha EY u
npeacTaBnABa K/OYOB KOMMOHEHT OT HaLLWTe CUCTEMM 3a
ynpasneHue Ha pe3yntaTtuTe oT paboTata. MNapTHbopuTe,
KaKTo M Apyru cneumanuctu Ha EY Bbnrapus ce oueHasat
W NOMyYaBaT Bb3HArpaXaeHWsa Bb3 OCHOBA Ha Kputepwuu,
KOWUTO BK/IKOYBAT CneununyHn MHANKATOPK 3a
yNpaB/eHne Ha KauecTBOTO M pPUCKa, 06XBaLLaLLM KAKTO
[OEeNCTBUATA, Taka U pesynTtatuTte.

'nobanHUAT Npouec 3a ynpaeBneHne Ha pesynTaTtuTe oT
paboTaTa e Npouec Ha OLeHKa Ha BCUYKM NApPTHbOPMU BbB
hmpmuTe-uneHkn Ha EY no uan ceAT. Tol yTBbpXKAaBa
rnobanHunTe 6GU3HeC NPUOPUTETU, KaTo 0OBBLP3BA TEXHUTE
pe3ynTaTh C NO-LUMPOKOOBXBATHM LEeNn U LEHHOCTH.
nobanHUAT Npouec ce CbCTOM OT TEKYLLUM LUKIUYHN
npouecu, KOUTO BKNIOYBAT ONpeaensiHeTo Ha Lenu,
NAaHMPAHETO Ha NMYHOTO pasBUTKE, Nperned Ha pesynraTuTe
oT paboTaTta 1 ca 06Bbp3aHN C MPU3HAHKE U
Bb3HarpaXaeHue. Tol e KaTo Kpabrb/leH KAMbK B npoLeca
33 OLleHKa ¥ Ce M3M0M3Ba 3a JOKYMEHTMpPAaHe Ha uennTe u
pesynTtatute oT paboTaTa Ha napTHbopuTe. M3nckea ce
LenuTe Ha NapTHbOPUTE Aa OTPa3sBaT Pas3/IMYHM rnobanHu
NPUOPUTETU, KATO €MH OT TAX € Ka4YeCTBO.

Hue 3abpaHsBame OLeHsIBaHETO U KOMMNEHCUPAHETO Ha
NapTHLOPM, OTFOBOPHM 33 OANUT aHFAKUMEHTU AW KNHOYOBK
0OMTOpU Bb3 OCHOBA Ha Mpofabarta Ha HeoauT yCIyru Ha
KNMEeHTUTe, 3a OQUTUTE Ha KOUTO Te OTroBapAT. o To3un
HauMH ce 3aTBbpXxaaBa NpodecnoHanHaTa oTroBOPHOCT Ha
HalLMTe NapTHbOPM a 3ana3BaT HE3aBUCUMOCT U
06ekTMBHOCT. C LUen noagbpxaHe Ha HE3aBMCMMOCTTA U
3anasBaHe Ha 06eKTMBHOCTTA MPU M3BbPLLBAHE Ha OAUTH,
KOUTO Ca B CbOTBETCTBME C U3UCKBAHWATA Ha JupekTmBa
2014/56/EC Ha EBponeiickusi napnameHT 1 Ha CbBeTa 0T 16
anpun 2014 r. n 3aKoHa 3a He3aBUCMMUA QMHAHCOB O0anT
(3H®O), EY 3abpaHABa NapTHbOP UM CNELUANnNCT, KONTOo e
aHraXmpaHu ¢ UM MOXe Aa NoBnusae Ha oguTa, Aa bbae
OLEeHsABaH N KOMMEHCMPAH Bb3 OCHOBA Ha nNpogaxbaTa Ha
HEOAUT YCYTU HA KNNEHTUTE HA OAMTUTE, 3@ KOUTO
OTroBapsT. 10 TO31 HAUMH Ce 3aTBbPXAaBa
npodecnoHanHaTa OTrOBOPHOCT Ha HAaLLMTE NapTHLOPU U
KMIOYOBM 0AMTOPM A 3aMa3BaT HE3aBUCUMOCT U
06eKTMBHOCT.

CneunduYHUTE MHAMKATOPK 3@ YNpaBneHne Ha Ka4ecTBOTO U
pucka, Ha 6a3a Ha KOMTO Ce OLeHsABAaT NapTHbOpPUTE,
BK/HOYBAT:

»  [poheCnoHanHoO CbBbPLLUEHCTBO

> [IpunoxeHune Ha NPakTNKa Ha LLeHHOCTUTe Ha EY ypes
noaxoasLLo NoBefeHue N OTHOLLeHne

»  [1eMOHCTpaLUua Ha NO3HaHWA 33 ¥ Maepcka No3uLms npu
yMpaBMNeHNeTo Ha KaYeCcTBOTO Ha PUCKA

»  CnasBaHe Ha MOUTUKKTE 1 NpoLeaypuTe

»  CnasBaHe Ha 3aKOHMTE, HOPMATMBHMUTE pasrnopeadm
NpoMecnoHanHUTe 3aab/mKeHNs

»  TlpuHOC 3a 3awWuTaTa u yTBbpMxaaBaHeTo Ha bpaHaa EY

Hawarta hmnnocotmna 3a Bb3HarpaxgeHme Ha napTHbopuTe
M31CKBa NOAX0AALLM AndhepeHUMPaHN Bb3HarpaxaeHus,
KouTo ce 6asmpat Ha MOCTUIHATOTO HUBO Ha Pe3ynTaTHOCT OT
CTpaHa Ha NapTHbOPA, OLeHeHO Ype3 rMobanHMAT nNpouec 3a
ynpaBneHue Ha pesyntatute oT pabotata (GPPM) e
nocfiefoBaTesieH NpoLec Ha OLEHKA 3@ BCUYKM NAPTHLOPK
BbB (hpmMuUTE-YneHkn Ha EY no usn ceAat. MapTHbopute bmusat
OLEHsABaHM eXerogHo Ha 6a3a pesynrtatuTe oT TAXHaTa
paboTa B 06/1acTTa Ha NPeAoCTaBAHETO Ha BUCOKOKAYeCTBEHM
ycnyru, nuaepcka pons 3a CNyXuTenuTe, KakTo U Bb3 OCHOBA
UHAHCOBUTE M NasapHu napameTtpu. MNpe3 2017 r., 3anoyHa
PaAHHOTO BbBEX[aHEe Ha HOBMA MOEN 3a OLEHKA 1 pa3Butmne
Ha pbkoBoaHu kagpw (LEAD), KOiTO We 3ameHun rnobanHus
npouec 3a ynpaBneHne Ha pesyntatuTe oT paboTaTa Ha
naptHeopute (GPPM). To3n Mmofen e BbBeleH B PerMoHnUTe:
A3na n Tuxua okeaH n UeHTtpanHn CbeamHeHn LLaTu, a
LANIOCTHOTO MY BbBeXdaHe npefcTom npes hMHaHcoBaTa
2018r.

B HalwlaTa cuctema 3a ouyeHka Ha NpefcTaBAHETO Ha
napTHbopuTte, ,,KayecTBoTO" € 3HaUYUTENEeH e/IeMEeHT npwu
onpefensHe Ha obLjaTa roguLLHa OLeHKa.

Mpun onpeaensHeTo Ha Bb3HarpaMaeHNeTo Ha NapTHbOPUTE,
HWe ce CTPEMMM Aa OTPasuM M NoKanHuTe cneundukn Ha
Bb3Me3ABaHe 3@ CbOTBETHOTO HMBO Ha YMEHUA U NUAEPCKa
pOnf, KAaKTO M la MPMB/IEYEM M 3aAbPXKNM MAPTHbOPUTE,
NnokasBallM BUCOKM pe3ynTaTh, KaTo B3emame nof BHMMaHue
1 cnegHuTe hakTopu:

>  Onut
»  Pons n otroBopHoCT
»  [ObArocpoyeH noteHuman

OToenHu cnyyau Ha HecnasBaHe Ha CTaHAapTuTe 3a KayecTBo
OT CTpaHa Ha NapTHbOP BOAAT [0 NpeanpuemMaHe Ha
KOPEKTUBHM MePKMK, KOUTO MOraT [a BK/tOYBAT KOPEKLMA BbB
Bb3HarpaXaeHneTo, AOMb/HUTENHO 0byyeHue,
OOMb/IHUTENIEH HAA30p UK NpeHasHaveHue. [pu perynapHo
HecnasBaHe 1M Npu ocobeHOo cepnoseH cnyyan Ha
HecnasBaHe, MOXe [la AoBefe [0 AeNCTBUA, KOUTO BKIOYBAT
OTCTPaHABAHE Ha CbOTBETHUA NapTHLOP OT EY Bbnrapusa.
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MpunoxeHue 1

OauT KNMeHTU Ha bpHcT U AHr Ogut OO - npeanpuaATUN,
M3BbpLUBALLU AeWHOCT OT 06LyeCcTBEH UHTEpeC

bpHCT 1 AHr OanTt OO/ € aHraxmpaHo Aa nsBbpLUK

3aKOHOBW OIMTU 3a (PMHAHCOBATA roAMHa, NPMK/IOYBAaLLA Ha

31 nekemspun 2017 r., Ha CNegHUTE NPEANpPUATHS,
OCbLLeCTBABALLM AeMHOCT OT 06LLEeCTBEH MHTEPEC, Taka

KaKTO ca fehmHMpaHu B 3aKOHa 3a CYeTOBOACTBOTO, B CMNa

oT 1 AHyapn 2016 r.:

3akoHoBu oauTK Ha NMOMU 3a buHaHcoBaTa 2017 r.
(0T aHraXXMMeHTU, NoeTn npe3 PUHaAHCOBAaTa roanHa
npukaoyBaLla Ha 31 gekemepn 2017 1.)

~AnBaHc TepadoHa" AOCUL,

BV EV TNAC BEbNTAPUA" ALl (NPeAnLLHO HaUMEHOBaHe
LOpyx6a Ctbknapcku 3asoan” A1)

.brnoset" ALl

.bbnrapo-AmMepukaHcka KpegutHa baHka" Al
,Bb/ITAPCKA BAHKA 3A PA3BUTUE" A
~KeHepanu 3acTpaxoBaHe” Al

Oxu Mn MpesactpaxoBaHe™” EALL
JMHaycTpraneH xonamHr bbarapua™ AL,
MXB Enektpuk” Al

,ObLnHCKa baHka" Al

.Paiainsenbark (bbnrapus)" EAL
.Conapnpo Xonguur” Al

.COCUETE XXEHEPAN EKCMPECBAHK" Al
TV BU A Bank” EAL

. TbPTOBCKA BAHKA BUKTOPUA" EAL] (NpmanLIHO
HauMmeHoBaHwue , Kpean Arpukon bbnrapua” EAL)

3akoHoBu oguTu Ha NMOMU 3a huHaHcoBaTa 2016 r.
(0OWT aHraXXMMEHTU, U3Mb/IHEHM Mpe3 hMHaHCoBaTa roamMHa
npuknoyBalla Ha 31 gekemspu 2017 1.)

.brnoset" ALl

,bbnrapo-AmepukaHcka KpeauTtHa baHka" AL
+Bb/ITAPCKA BAHKA 3A PA3BUTUE" ALl
~[KeHepanu 3acTpaxosaHe” Al

Axu IMn MpesactpaxoBaHe” EA[L

.E U Ec - 3C Mapuua M3Tok I EOO[,

3AL ..Coxenand boarapua” AL
LMHaycTpuaneH xonauHr boearapus”™ A

MXB EnekTtpuk” Al

.Kopapgo - bvarapua” Al

,ObLnHCcKka baHka" ALl

.PandaiseHbaHk (Bbnrapus)” EAL
.COCVETE XXEHEPA/N EKCMPECBAHK" ALl
TV BW AVl Bank"” EAL]

. TbPTOBCKA BAHKA BUKTOPUA" EAQ]
,DoHA 33 HeaBMX MMM uMoTn Bbarapma” AOCUL
~“E3 Enektpo bunrapua” AL

»“E3 Pa3snpenenenue bonrapua” A4

»YE3 Tpenpg bonrapua” EAL
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NMpunoxeHue 2

MocneaHaTa akTyanmsmpaHa MHopMaLmMa OTHOCHO hnpMuTe-UneHkn Ha EY Moxe ga 6bae HamepeHa Ha yeb cTpaHmuaTa Ha EY ¢
apgpec: http://www.ey.com/gl/en/ourlocations

CnepHute ompmmn-uneHkn Ha bAl ca oguTopckn mpmu, pernctpmpanm B EC nnm ctpaHa-uneHka Ha EBponerickata MKOHOMUYECKa

30Ha (EMN3)*

CTpaHa-4YneHkKa
ABCTpUA

Benrusa

Bwnrapus
XbpBaTCcKka
Kunsp
Yexocnosakusa

[aHwnsa

EcToHMA

®uHnaHansa

®paHymna

[epmaHus
Tmbpantap
Mbpumna
YHrapusa

Mcnanams

PeructpupaH oguTop unau ogutopcka dpupma

Ernst & Young Wirtschaftspruefungsgesellschaft mbH
Ernst & Young Assurance Services BCVBA

Ernst & Young Bedrijfsrevisoren B.C.V.B.A

Ernst & Young Audit OOD

Ernst & Young d.o.o.

Ernst & Young Cyprus Limited

Ernst & Young Audit, s.r.o.

Ernst & Young Godkendt Revisionspartnerselskab

EY Grgnland Statsautoriseret Revisionspartnerselskab
Ernst & Young Baltic AS

Ernst & Young Oy

Julkispalvelut EY Oy

Artois Audit

Auditex

Barbier Frinault & Associes

Conseil Audit & Synthese

Ernst & Young Atlantique

Ernst & Young Audit

Ernst & Young et Autres

Picarle et Associes

Ernst & Young GmbH Wirtschaftsprufungsgesellschaft
EY Limited

Ernst & Young (Hellas) Certified Auditors Accountants SA
Ernst & Young Konyvvizsgalé Korlatolt Feleldsségl Tarsasdg

Ernst & Young ehf
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CTpaHa-4Y/neHka
Wpnanamsa
Wtanusa

laTtBuA
JInxTeHLwanH
JlntBa

JTtokceHbypr

ManTta
Xonangusa
HopBerua

[Monwa

[MopTyranua

PyMbHMA
CnoBakusa
CnoBeHus

Mcnanusa

LLBeuns

Ob6eanHEHO KpancTBo

PerucTtpupaH ogutop nau ogutopcka pupma
Ernst & Young Chartered Accountants
Ernst & Young S.p.A

SIA Ernst & Young Baltic

Ernst & Young AG

UAB Ernst & Young Baltic

Compagnie de Revision S.A.

Ernst & Young Luxembourg S.A.

Ernst & Young S.A.

Ernst & Young Malta Limited

Ernst & Young Accountants LLP

Ernst & Young AS

Ernst & Young Audyt Polska sp. z o.0.

Ernst & Young Audyt Polska Spétka z ograniczong odpowiedzialno$cig Finance spétka komandytowa

Ernst & Young Audyt Polska Spétka z ograniczong odpowiedzialno$cig JZP sp6tka komandytowa
Ernst & Young Audyt Polska spdtka z ograniczong odpowiedzialnoscia sp. k.
Ernst & Young Ustugi Finansowe Audyt sp. z 0.0.

Ernst & Young Audit & Associados - SROC, S.A.

Ernst & Young Assurance Services S.r.l.

Ernst & Young Support Services SRL

Ernst & Young Slovakia, spol. sr.o.

Ernst & Young d.o.o.

ATD Auditores Sector Publico, S.L.U

Ernst & Young, S.L.

Ernst & Young AB

Ernst & Young LLP

Ernst & Young Europe LLP

* FOpenocoYeHmAT CNNCHK e 6asnpaH Ha akTyanusnpaHa nHdopmaumsa kbM 30 toHn 2017T.
O6LwmAT 060pOT Ha N3bpoEeHNTE B CNNCHKA MPMU-YNeHKN Ha AT 0T 3aKOHOBW OAUTM Ha FOAMLLHN (OUHAHCOBU OTYETY -
WMHOMBMAYANHN M KOHCONMAMpaHu, e npubnunsmtenHo EBPO 2.6 munpa.
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EY | Oput | Oanbum | Caenku | KoHcyntauum

3aEY

EY e cBeToBeH Nuaep B cchepata Ha 0aMTa, AaHBUYHUTE U
(hMHAHCOBUTE KOHCYNTALMK N CAENKK. 3agbnboyeHnTe NO3HaHUsA
M KayecCTBeHUTe yCcnyrun, KOUTo npeaocTaBaMe, cnomarar 3a
YKPEenNBAHETO Ha AOBEPUETO N CUTFYPHOCTTA B KanNuUTanoBuTe
nasapu v B UKOHOMUKWUTE MO Lienns CBAT. Hue nsrpaxaame
M3KNIOYNTENHN NNAEPU, KOUTO paGOTHT 3aefiHo, 3a fia OTroBoOpAT
Ha OYaKBAHWUATA Ha HALLUUTE KIMEHTU U BCUYKN 3aUHTEPECOBAHU
CTpaHwW. 0 TO3N HaUYNH HUE UrPaeM BaxHa pons B
M3rpaXaaHeTo Ha efiHa no-/:|o6pa 6usHec cpefa 3a Hawute
CNyXutenun, KMUMeEHTN N NO-LLNPOKU 06LL|,HOCTM.

EY e vacT ot rnobanHaTta opraHusaumsa U MOXe [a Ce 0THACA KbM
€QiHa nnv NoBeye KOMMNaHUKU-YNeHoBe Ha bpHCT 1 AHr Mnoban
IlnMnTna, BCAKA OT KOUTO € CAMOCTOATENHO NPaBHO APYXeCTBo.
bpHCT 1 AHr TNobbN JTIUMUTUL € APYXXECTBO C OrpaHNYeHa
OTrOBOPHOCT, PErucTpupaHo BbB BennkobputaHums, KoeTo He
npefocTaBs yCAyrn Ha KAMeHTU. 3a noBeye nHgopmaLms 3a
HallaTta opraHusaums, Mond, noceterte ey.com.
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