My EY
user guide

April 2025

Shape the future
with confidence




ontents

ADOUt MY EY .evvveeeeeriiieeerninnnens

Best practices...cccceeevineeninnnnnnne.

Accessing the My EY User Site..

Accepting invitation ..

Accepting invitation -

Accessing My EY .....
Landing page ..........
Your products.........
Featured products...
Top insights for you.
Products manager ...
CONTAGESE rae. .
Sharing...cccceeeeenennen.
Your profile.............

Additional features..

additional

secsssescscssssene
secsssescscssssene
sessssescscssssene

secsssesescssssene

authenticat

sessese

sessese

cessese

cese

cese

cese

Multi-factor authentication (MFA) ........

Help.eoeueo. ., ORI . ....coeeoresnasnsss

.

.

.

cesee
cesee
ceses

cesse

ion

sessesessssene
sessesescssene
sessesessssene

sessesessssene

methods

.

.

.

.

.

o N NN M MW



I LR
About My EY

My EY provides a compelling digital experience for clients to easily and securely access EY technologies, insights, data
sets and people.

To help deliver a compelling digital experience, the new gateway will provide some key improvements in user
experience, instrumentation, technology and processes that include:
» Faster user account registration and provisioning

» Streamlined company onboarding through modern federation pathways (e.g., single sign-on) with added security
capabilities like multi-factor authentication (MFA)

» Improved external-facing support experience with 24x7 coverage and self-help capabilities
» Contemporary, EY brand-aligned design with curated personalized thought leadership

» Simplified, standardized and scalable platform for EY clients and delivery teams

This guide serves as a reference for functionality in My EY.

Clients and external users may reach out to their engagement team members for additional assistance with product
access or queries.
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Best practices

You may access My EY through any standard web browser.

Be sure that your pop-up blocker is disabled in your web browser.

If you need assistance at any time, you may contact the My EY support team or use the Frequently Asked Questions
(FAQ) chat bot.

Accessing the My EY User Site

Users will access the My EY site to perform several actions:

4

Access products that have been assigned as part of an engagement or service delivery project
Edit, manage products assigned to them, and search for more products

View top insights, articles of interest and thought leadership

Access shared sites, if applicable

Edit their user profile

View FAQs and help information

My EY is available in English, Chinese, Japanese and Korean.

To access the User Site, go to https://login.ey.com.
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Accepting invitation

Before accessing My EY, you will first need to accept the invitation that is emailed to you from your EY engagement

team member.

You will receive a system-generated email with instructions to confirm your account and will have a series of steps
depending on how your organization is federated with the EY organization.

The majority of users will see an invitation like the one shown below for a Single sign-on (SSO) experience:

Wolcome to My

File  Message Help  PDF-XChange

LN et

Q- Delete Archive

[ Ll A

Move | Tags | Ediing | Speech  Zoom

Quick Steps

yeysupport@ey.co:
Welcome to My EY

(@) This message was sent with High importance.

Welcome to My EY

Automation Test, we're bringing you an enhanced experience to access EY
applications, insights and information. To access My EY, please confirm the
creation of your account by clicking below.

Confirm your account

Click on the button enabled in the email labeled “Confirm account.” You will be prompted for your organizational
password; this is the same password that you use to log in to your own company’s resources.

EY::
myey.b2b 0@eymbspoc.onmicros...

Enter password

Forgot my password

Sign in with another account

This will direct you to review permissions and either accept or cancel. Choosing “Accept” will complete the user
registration process. Clicking “Cancel” will not allow you to access My EY or EY products that have been assigned to
you. Users must accept the permissions statement to move forward.
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B2 Microsoft

myey.bz )@eymbspoc.onmicros...

Permissions requested by:

EY
EY eygs.onmicrosoft.com

By accepting, you allow this organization to:

r profile data

ur activity

Use your profile data and activity data

This resource is not shared by Microsoft.

If you are prompted to “stay signed in” as shown below, you may choose “yes" or “no" to move forward. This is
optional, but clicking “yes" may reduce the number of times you are prompted to sign in.

myey.b2b.i @eymbspoc.onmicros...
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

|7 Don't show this again

No Yes

Next, please review the My EY Terms of use. You may print the Terms of use from the button at the top right of the
screen. You can always review the Terms of use again from within My EY by accessing the Legal & Privacy link.

InPrivate ¢
Ll

EYBunum abetter
warking world

Print

My EY Terms of Use

Date: April 6, 2021
Version 2.1

1. Introduction
1.1 These Terms of Use apply to:

a. the website at www.login.ey.com and its subdomains (the "Website") and your use of the Website;

b. all services, facllities and functionality that are made available or delivered via the Website, and/or that form part of the online service named at the
top of this document, whether delivered through the Website or an API (Application Program Interface), including but not limited to software as a
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Scroll to review and click "Accept” to move forward.

im] — EY login - My EY | andcor X o

) https;//login-test.ey.com 7= InPrivate £

working world

Annex 1 - EY Firms

In these Terms of Use:

a. if your Organization has entered into a contract with an EY Firm in connection with your access to the Website, Online Services or Materials,
"EY" means that EY Firm, and you acknowledge that your Organization has identified the EY Firm to you or can provide the identity of the EY
Firm on request; or

b. if there is no such contract with an Organization in connection with your access to the Website, Online Services and/or EY Materials, "EY" is the
EY Firm identified in the table at https://euwppatscestaO1.blob.core.windows.net/tnc/CountryReference.html for the country in which you are
resident.

Accept

Next, review the Privacy Notice. You may print the Privacy notice from the button at the top right of the screen. You
can always review them again from within My EY by accessing the Legal & Privacy link.

X

() https:/login-test.ey.com, : { InPrivate £

EXe

Print

Privacy Notice - My EY

1. Introduction

This Privacy Notice is intended to describe the practices EY follows in relation to the My EY ("Tool") with respect to the privacy of all individuals whose
personal data is processed and stored in the Tool.

2. Who manages the Tool?

"EY" refers to one or more of the member firms of Ernst & Young Global Limited ("EYG"), each of which is a separate legal entity and can act as a data
controller in its own right. The entity that is acting as data controller by providing this Tool on which your personal data will be processed and stored is
EYGM Limited, an EY global entity.

The personal data you provide in the Tool is shared by EYGM Limited with one or more member firms of EYG (see "Who can access your information"
section below) .

Tha Tonlic hackard an coruare within thg EV 1T infractrictiirg and avbarnalhs in an EV A A MGS Azirg Davs Cantrg flncatad in tha linitad Grabg

Scroll to review and click “Acknowledge” to move forward.
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working world

If you are concerned about an alleged breach of privacy law or any other regulation, contact EY's Global Privacy Officer, Office of the General Counsel, 6
More London Place, London, SE1 2DA, United Kingdom or via email at global.data.protection@ey.com or via your usual EY representative. An EY Privacy
Officer will investigate your complaint and provide information about how it will be handled and resolved.

If you are not satisfied with how EY resoclved your complaint, you have the right to complain to your country's data protection authority. You can also refer
the matter to a court of competent jurisdiction.

13. Contact us

If you have additional questions or concerns, contact your usual EY representative or email global.data.protection@ey.com.

Please click the Acknowledge button to signify that you have received and read the My EY Privacy Notice.

Acknowledge

You will be shown a message about customizing your My EY experience. If you would like to be shown articles of
interest, topics about your industry, and relevant thought leadership, click the “Accept” button to move forward. If
you choose not to see this type of information on the My EY landing page, you may click the “Decline"” button. You
may update this option at any time from the user profile tab in My EY.

im] — EY login - My EY | Home o -1 (=]

(o C ® & https//login-testey.com b InPrivate &

Customize your My EY experience!

If you would like to receive content on your My EY Home page that is
tailored to your interests, then please click the Accept button below.

Please note that My EY does not send any marketing emails and
accepting customized content will only impact the content that
appears on your My EY home page.

You may customize your interests by visiting your My EY profile.

You are now shown the My EY landing page.
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< Sharing

Welcome back, A

ur KNG a Detter warking workl

EY Canvas Client Portal (MFA)

Launch Product [ Launch Product

Austo-launch on login Auto-lsunch on login

Featured products
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Accepting invitation - additional authentication

methods

A user may receive a one-time password if the invitation is being sent to an organization that is not federated or
hosted by EY. This type of invitation also applies to most social email addresses (personal email addresses). The
invitation will look similar to the screenshot below:

File  Message Help  PDF-XChange

=

Delete Archive
R

M

Welcome to My EY

Ashok P, we're bringing you an enhanced experience to access EY
applications. insights and information. To access My EY. please confirm the.
creation of your account by clicking below.

Confirm your account

You will be sent a one-time use only passcode to your email address to use while logging in.

Some users may be set up with an AuthO identity to access EY products. You may be prompted to choose your own
password, but likely will use your own organizational password. Please ask your EY engagement team member for the
My EY AuthO User Journey Guide for additional steps to log in via this method.

You will receive an email that looks similar to this:

myeysupport@ey.com

oxter.d v

Welcome to My EY

Use this username to log in to My EY at login.ey.com

dexter.d@eysi3.com

To access My EY, please log in using the above username and click on
'FOYQO( password' to set your Initial password.

5 PM (27 minutes ago

e
4

You can redeem the invitation either through clicking on the URL in the email, or by going directly to the login screen

for My EY.

All Rights Reserved — EY
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Note: System-generated emails will
be sent from myeysupport@ey.com.
you are expecting an invitation from
an EY engagement team member,
please be sure to check your junk or
spam folder. You may also ask your
IT department on how to prevent
future communication from this
email address from moving to a junk
or spam folder.

f

Accessing My EY

Users may access My EY from the URL: https://login.ey.com

You must first be invited to access My EY. Details are provided in the previous section about redeeming your invitation
through email.

The following browsers are supported for accessing My EY: Chrome, MS Edge, and Safari. You may also access
through mobile browsers. (Please note that some individual products may not render in mobile browsers.)

(im) — EY login - My EY X

& C m (3  https//login-test.ey.com ® InPrivate ¢

-
EY

Welcome to My EY

In addition to cookies that are strictly necessary to operate this website, we use the
following types of cookies to improve your experience and our services: Functional
cookies to enhance your experience (e.g. remember settings), Performance cookies to
measure the website's performance and improve your experience, Advertising/Targeting
cookies, which are set by third parties with whom we execute advertising campaigns and
allow us to provide you with advertisements relevant to you.

You may withdraw your consent to cookies at any time once you have entered the website

| decline all optional cookies | accept all cookies

Customize cookies

You will be presented with a statement about cookies. Choose any of the 3 options shown in the screenshot above to
move forward. You will always be able to view and customize your cookie consent from within My EY under the “Legal
and Privacy" link.

Click "Sign in" to proceed:
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Welcome to My EY

My EY Is an exclusive personalized resource from EY. It offers access to EY technologies,

insights, people, events and learning opportunities to make a better working world for you.

Are you having trouble signing in? Click here. For assistance, please email EY Support at myeysupport@®ey.com
More information on My EY is available here.

If prompted, enter your login credentials starting with your email address. The login experience varies depending on
your organization's federation with EY, and whether or not you have already accepted your invitation to join My EY.

You may utilize the chat feature using the yellow icon on the bottom right of the screen.

Note: if you are having trouble signing in, click on the link in the above screen shot labeled “Click here". This will
clear your browsing history and cache to assist you with a clean log in experience.

You may change your language preference in the top right corner of the screen to any that are available in the drop-
down menu:

@ Global English ~

China 2

Global English

Japan B&:5

Korea $1=30{

Taiwan HX

The language will default to what is provided for you in your user profile, but can be changed/updated at any time.

Landing page

The main landing page of My EY has many useful sections that are described below. You may or may not see all these
features, depending on your settings, preferences, and what has been shared with you.

Products

Top insights for you
Products manager
Contacts

Sharing (if applicable)
User profile
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Help

Search

Give Feedback
Chat

Welcome back, A

He Better working world

EY.com EY Canvas Client Portal (MFA)

Building a bettes working world EY Canvas Ciient Portal (MFA)

oo mors. Laarn mars
Launch Product Launch Product

Auto-launch on login Auto-tsunch on login

Featured products

Top insights for you

Based on your interest in Forensic & Integrity Services

OW can trust survive with
integrity?

Learn more

7e02024 | Jan Beliens 17 Jan 2028 120602023 | Matt Whalley

EY Ourlocations  Connect with us  Legal and privacy  Accessibility

Buiing 1 bedter

bt o=
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Your products

Products that the user has access to will appear as individual tiles in the first section. Users will be granted access to
products separately from the My EY registration process by their EY engagement team. To access any of the
products, click on the “Launch Product” button on the tile.

By clicking “Launch Product” the product will open in a new browser tab or window.

Note: If you do not see a product that you feel you should have access to, please reach out to your EY engagement
team member to grant access to the product in My EY.

If you have been assigned more than 3-4 products, click on the “Manage” link to the far right of the tiles to view all
your products.

EY.com

Building a better working world.

Learn mare

Launch Product

Auto-launch on login

Each tile has the name of the product, a description of the product, a “launch” button, a “Learn more" link, and a
toggle switch to automatically launch the product at next login. By enabling the auto-launch switch, it turns yellow to
indicate that this product will be the default product to open automatically in a new tab or window upon next login.

You may change the default product at any time by simply disabling the switch on the current product and enabling it
on another product.

Note: you may need to disable pop-up blockers in your web browsers to enable a product to be automatically launched

in a new tab/window. If you are unsure how to do this, please contact your IT department for assistance. This is
typically found in the “settings"” of your web browser.

Featured products

Products that are featured are listed below products you are assigned. This section changes often so you may not see
any products listed. Click on the “Learn more" link to see more about the product and if desired, you may request
access to it.

All Rights Reserved — EY My EY user guide
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Featured products

Top insights for you

On the main landing page, beneath the product tiles, Top insights for you will show a variety of articles or stories that
may be of interest to you. These are only shown if you have selected the option to customize your landing page the
first time you logged in, or by selecting the option to view them under your user profile.

The insights shown are various articles, thought leadership, and topics based on your industry and other attributes.

.
Search for insights, services and people... Q =

EY

< Sharing il Analytics & AngieD.

Top insights for you

Based on your interest in Emerging technologies
- S

iy

i .{l 4

Learn more

Click on any image or text below it to read the article or story.
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Search for insights, services and people..

< Sharing il Analytics & AngieD.

How B2B e-commerce can be more than How digital platforms can support your

transactional transformation journey ever?
tied to D ted digital platforms ¢ efits by

recommendations, powe helping organization: transformation journey

6 Aug 2021 | Michael Rasmussen 3 Aug 2021 | Daniel Krauss 2 Aug 2021

1 | Tom Loozen E

Once you've read the article, click the back button on your browser window to return to My EY, or click on the "My EY"
icon on EY.com.

Q  search | 2 MyEY |@) Global English v

Products manager

Search for insights, services and people...

A MyEY Home ontacts

Click on the “manage” link on the right side of the list of tiles to open the products manager. You can also click on the
"Products” tab from the top menu bar.
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EY Search for insights, services and people...
Syt 3 votar

A MyEYHome =2 Products

Product manager

We've created a suite of digital products designed to make your work easier. This default product set is based on your engagements and can be edited at anytime.

Your current EY products # et products

EY.com EY Canvas Client Portal (MFA)

Building a better working world_ EY Canvas Client Portal (MFA)

Learn more Learn more

Launch Product Launch Product

Auto-Jaunch on login Auto-faunch on login

QOnly one product can be on aute-launch at one time

In the Products manager you will see all the products that have been assigned to you.

Scroll down to see featured products and to search for additional products and see recommended products. Please
note that only products with public access are shown, and some require you to request access. You may also use the
search box to search by keywords for products that may be available. Click on the “Learn more" link to view details
about the product and request access if applicable.

Featured products

Products you might find useful

Sarme may reguire you to request access

Amy's Test App A_EY Global Amy app test

Cyber Risk Dashboard (CRD) - Stage EY Virtual

Learn more Learn mere

A_EY US DFARS Only A_EY US Oniy Use case accelerator - UAT EY Promational Material(DEV) EY Promotional Material(QA)

=

To edit the order/placement of products on your landing page, click on the “Edit products” link, shown next to “Your
current EY products”.
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Your current EY products »# =it prosuet:

EY Canvas Client Portal (MFA)

EY Canvas Client Portal (MFA)

EY.com

Building a better working world.

Learn more Learn more

Launch Product Launch Product

Auto-launch on login Auto-launch on login

Only one product can be on auto-launch at one time

You may now drag and drop the products in the order of your preference by using the 3 horizontal bars in the left
corner of each tile. When finished click on the “Save edits"” button.

Your current EY products sseeais

Drag and drop to reorganize your home page products or change the auto-launch product.

=]

EY.com EY Canvas Client Portal (MFA)

Building a better working world. EY Canwvas Client Portal (MFA)

Learn more Learn more

Launch Product Launch Product

Auto-launch on login Auto-launch on login

Only one product can be on aute-launch at one time

Contacts

The Contacts tab displays a list of contacts to enable networking and communication based on your engagements with
EY. You may also use this feature to connect with recommended EY contacts and other users that you may search
for.

By hovering over the tab Contacts, you will see a quick view of people that you have added as contacts.
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Welcome back, Dexter

He aking a bett

Top insights for you

jour Interest In Assuran

Click on the button “All contacts” to see a full view of the Contacts page.

You will now see your list of contacts on the top half of the page, and a list of recommendations at the bottom of the
page.

Contacts

vis

1 contacts

Nome Company Location

Elizabeth N.
myey.nzb

@ Send emall § E

People you should connect with

Name Comgany Lecation

° Angie Do it Youna L ntes tates .  asstocuntacs 1§
Annabell @ Adtto contacts §
myey 020 aEeymbspec comicrosom.com

Doug Dy

: ) @ Addto contacts |
ey b2 14@eymbspoc onmicrosaft com

a Krupa R o o hod o comtacts

Contacts that you have chosen to connect with appear at the top of this page. You can view their name, email
address, company, and location. You can send an email to this contact by clicking on the “Send email” option on the
far right of the screen. This will open an email in your default email application. You can click on the ellipse button
next to this option to delete the contact if you no longer wish to be connected with them.

You may search for a contact within EY or within your own organization, but you must search by the full email
address. Wild card searches are not permitted. When you search for someone within your organization, they will
need to have first communicated with EY at some point in time (i.e., not all users from your organization will be
recognized with the search option.)

All Rights Reserved — EY My EY user guide



Recommended contacts are listed in the section labeled “People you should connect with.” This list is provided to you
by the EY person that invited you to join My EY. These may be additional people on your engagement/project, or
other EY personnel that the inviter feels may be beneficial for you to connect with. You can add the contact to your
list of contacts by clicking on the “Add to contacts” option on the far right. You may also send an email to this
recommendation by using the ellipse button next to this option and click “Send email".

Sharing

Search for insights, s

A MyEvHome B3 Products

Shared content

hat have been created so that you can

Site name Date created Site owner Description

JIW Test April 27, 2021 uk.ey.com JIW Test
Ashok's site June 05, 2021 ruk.ey.com Ashok's site
Bey.com My EY File Share

My EY Flle Share

i@ey.com JW_NEW_SITE

JW_NEW_SITE

If your EY engagement team has created an externally accessible content share site, you will see a list of these sites
when you click on the “Sharing” tab from the top menu bar. The shared content tab allows EY engagement teams to
share items with you that may be relevant to your project or engagement. Simply click on the site name in the first
column; a new tab or window will open for you to view what has been shared with you. You can also upload/download
items from the shared content site if your EY engagement team member has enabled this.
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Your profile

Search for insight: and people.

N MyEY Home 28 Products < Sharing il Analytics
# Edit
EY
Email: ey.com

Location: United States
Language: English

Your last login was on: 16 Sep 2021 16:10

Customize your My EY experience!

By ticking this box, you will re e page that is tailored to your interests. If you wish your home
p e that My EY does not send any marketing
emails and omized content will only impact the content that appears on your My EY home page.

Click on your name in the top menu bar to open your My EY profile.

You will see your name, organization, email address, location, language preference and date of your last login at the
top of the screen.

You will also see the option to customize your landing page. By checking the box, you can view the Top insights for
you on the main landing page.

Scrolling down the page you will see the industries and topics that were chosen for you when you were invited to My
EY. You may edit these options at any time to see the most relevant articles of interest on the main landing page.

Your industries

Use these selections to personalize your content.

Banking & Capital Markets Technology sector

Your topics

Use these selections to personalize your content.

Attractiveness surveys Corporate Responsibility Emerging technologies

To deactivate your account please email EY Support at myeysupport@ey.com

To edit, scroll back to the top of the screen and click on the "Edit" icon.
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Search for insight: es and people...

A MyEY Home 2 Products < Sharing Analtics @) angie D,

# Edit

Angie D.

Email: @ey.com

Location: United States

Language: Eng

Your last login was on: 16 Se

Customize your My EY experience!

By ticking this box, you will

mized content will only impact the content that appears on your My EY home page.

You may now edit certain aspects of your profile:

First name, last name, Employer (if different than Organization name), location and language preferences can be
edited. Your email address cannot be edited; if your email address is incorrect or needs to be changed, you must
notify the My EY support team.

Search for insights, services and people... o} =

N MyEY Home HC < Sharing e Angie D. & Help

Contact EY Suppert to change your email

United States A

English ~

You can update the industries at any time. Click on the + sign to add the selection. Click on the X to remove a
selection. Your chosen industries are highlighted in black. You must have at least 1 selected, but no more than 5.
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Search for insights, services and people...

A MyEY Home 22 Products < Sharing © Angieo.

Your industries

Use these selections to personalize your content
X Technology sector

| + Advanced manufacturing [ + Aerospace and defense ‘ + Automotive ‘ + Banking & capital markets k3

| 4+ Chemicals ‘ + Consum ts and retai ‘ + Energy ‘ + Finandial Services I

I 4+ Government & public sector l + Health ‘ =+ Industrial products ‘ ‘ =+ Insurance | ‘ =+ Life Sciences I

+ Mining & metals + oil&gas ‘ <+ Power & utilities | ‘ 4+ Private equity

| + Media & entertainment

| + Real estat

ospitality nstruction ‘ ‘ <+ Technology, me: and telecommunications ‘

nanagement

| + Telecommunications ‘ + Transportation | | + Wealth and asse

You can update the topics of interest at any time. Scroll through the list and click on a topic of interest to move it to
your selected topics. Click on the X to remove a selection. Your chosen topics are highlighted in black. You must have
at least 1 selected, but no more than 5.

Search for insights, services and people... Q =

A MyEY Home 22 Products < Sharing e Angie D, & Help

Your topics

X Emerging technologies

Q

2

Scroll to the bottom of the page and click “Save" to save your edits, or “Cancel” to exit without saving any changes.
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rch for insight and people...

A MyEY Home s Products < Sharing 9 Angie D.

To deactivate your account please email EY Support at myeysupport@ey.com

e [ o

EY Our locations  Connect withus  Legal and privacy

Bullding a better
working world

Additional features

A My EY Home == Products =% Sharing

At the top right of the screen, you can use the search bar to search by keyword for additional insights, services, and
people.
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See all results for 'audit’

Topics See all
coo

Supply chain

Responsible Al in Financial Services

General See all
The EY audit committee guide

Multi-echelon Inventory Optimization Services

OECD's 2023 mutual agreement procedure statistics show continued strength in the US program

People See all

?- Janet Truncale

] Carmine Di Sibio

4

AN,
zﬁL Marc Heon

As you begin typing, you will see additional topics of interest, general information available and people that are key
leaders at the firm in this area. Clicking on any of these will refresh the page to show you the details.

EY

We welcome your feedback

~
]
3
@
@
fid
@
e
V)

Please use the slider bar to indicate your satisfaction
with My EY:

Clicking on the button on the right side of the screen allows you to provide feedback to the My EY team.

EY Ourlocations  Connect with s Legaiand privacy  Accessbiy
brry
St

=

6 in -

The footer of each page allows you to view EY locations, accessibility, as well as various ways to connect with the firm
via social media platforms.
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You can also click on the “Legal and privacy” link at any time to view cookie consent, the privacy notice, terms of use,
and instructions to customize your screen.

You may change your language preference to any of the 4 available languages at any time. You may edit your
language under your profile name, or you can also click on the hamburger menu in the top right corner of the screen.

Explore ;
Q Select your location

Insights

Services
Global English

Industries
China i3z

Careers

Japan H#AGE

Rate My EY

About us

Korea @H=0f

Taiwan 3z

@ Global English Change

L0 connect with us

; Log out

Multi-factor authentication (MFA)

This section only applies to users that are required to use Multi-factor authentication (MFA). Upon selecting a
product, you may be prompted to authenticate using PingID for MFA. The easiest method for using PingID is with your
mobile device and the PingID app, which can be downloaded and installed for iOS (i0S Appstore) or Android (Play
Store). You will be prompted to set up your device if you have not already done so.

You will be given a choice of MFA methods. Many of them require, at a minimum, a smartphone with service
connectivity or mobile device with service connectivity or Wi-Fi.

Recommended: download and install the PingID app for your mobile device.

» Other authentication methods available:
o  SMS text message
o Email
o Voice
o  Windows hello
o Passkey
o Authenticator

o Yubikey

To authenticate using the app, download the PingID app from your device's app store.
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After navigating to My EY or your product, you will be taken to a PinglD screen. (Alternately you can browse directly
to https://mfaregext.ey.com). If you have not already registered, you will be shown a screen like this:

Error

You're not registered with
PingID yet. Follow the
instructions below to register.

Click one of the buttons below to register:

Everyone else

Click on the button labeled “Everyone else".

« ¢ ) hitpsy/mfaregext.ey.com B A W M= B | 2

& PinglD Registration Portal English v EY Tech Support

Step 1: Registering Primary Method

PingID Multi Factor Authentication protects your account and enabled you to access EY services.
Select the Authentication Method you want to add as a primary.

Recommended method:

PinglD mobile application
ﬂ Choose this method if you want to authenticate using the

PingID app on your mobile phone.

Other methods:
.o fad
p— ] LCH . i EI
Windows hello Passkey Authenticator Yubikey Voice Email SMS

Click on "PingID mobile application™ in the middle of the screen.

Note: to authenticate with any of the other methods, please click on the appropriate button and follow the on-screen
instructions.
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https://mfaregext.ey.com/

&« C ttps://mfaregext.ey.com/Mot C Il =+ @ | 2

& PingID Registration Portal EY Tech Support

< Main Page 1 2

Step 1: Registering Primary Method
You have selected: PinglD mobile application
Please download PingfP] from app store

Then scan the following QR code from PingID 1o pai yo
You can also manually pair your device by using the pairing code

Pairing Cod

e
1716815577326 [

< Back

You will be presented with a QR barcode. Open your PingID app and use the on-screen camera to scan the QR code.

€ G () hitpsy//mfaregext.ey.com/Home?isSuccess=true o = @ | 2

& PinglID Registration Portal English v EY Tech Support

° — 2

Step 1: Registering Primary Method

) «

You must register a secondary (backup) authentication method, in case the primary method is not available

Click Next to register your secondary method.

Your device should display a green “Congratulations” message after successful pairing.

It is recommended to setup a secondary authentication method as well, like email or text. Click “Next"” on the screen
above to set up a secondary method.

Once you have completed registering your MFA method(s), for subsequent visits to products, you will only need to

open the app on your mobile device when prompted to authenticate, and “swipe up” on the screen if you are using the
PinglID app. The above steps are a one-time set up process.
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Help

Technical support is available for users 24x7. Click on the “Help" tab from the top menu bar.

et

Search for insights, services and people...

working world

A MyEY Home 22 Products <} Sharing

Help

Download user guide MFA instructions Canvas MFA instructions

FAQs

How can | speak to the help desk

You can use the chat feature, email or call

You can download this user guide at any time by clicking on the “Download user guide" button. A list of top FAQs is
available, simply click on the + or - signs to expand and collapse each question and answer.

Also available for download are MFA instructions for both EY Canvas Client Portal and for use with other products.

22 Products

Contact us

EY Our locations  Connect withus  Legal and privac
Sy
H in ¥ @O

Scrolling down the page you will see the support team email address as well as local toll numbers. Currently, My EY
support is an English-speaking service, except for the Greater China phone number and email address.

You may also chat with our support team by clicking on the chat icon: =]

This will open a chat where you can start typing in a question in the chat bot.
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Hello there, Welcome to My EY
chatbot. I'm your Al assistant to
support you with any questions
related to My EY. To connect to a
live agent, click "Transfer to

agent" at the top of the chat

window.

Type vour message here :?v

E Chat with support %

If the bot is not able to assist you, type in “transfer to agent” to speak to a live agent, or click the “Transfer to agent”
button at the top of the bot.

When you are finished with the chat bot simply click on the “X" at the bottom right of the bot window to close it.

Listed below are contact details for reaching out to My EY support team:
Email: myeysupport@ey.com

For support in Mandarin, contact us by email at myeysupport.mandarin@cn.ey.com

Telephone:

Australia V +61 292769771
France +33 14693 4646
Germany +49 7119881 35353
Greater China 400 889 3929

+86 411 39780558
Netherlands +31(0) 88 407 5500
Nordics +46 8 5205 8000
Spain +34 900 504 592
Switzerland +41 58 286 4880
United Kingdom +44 20 7951 6966
United States +1 8773937643

Country phone numbers are local toll numbers; currently, My EY support is an English-speaking service, except China.
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Additional Information

Version Release type * Date Updated by

MVP Initial 27 Sept 2019 A. Doolittle
Pilot launch Pilot 15 Nov 2019 A. Doolittle
Early access Incremental 29 Feb 2020 A. Doolittle
Version 2.4 Incremental 15 May 2020 A. Doolittle
Version 3.0 Release 1 Aug 2020 A. Doolittle
Version 3.1 Hotfix 17 Oct 2020 A. Doolittle
Version 3.2 Release 7 Nov 2020 A. Doolittle
Version 4.0 Release 16 Jan 2021 A. Doolittle
Version 4.1 Release (included in V4.2 release) 5 Jun 2021 A. Doolittle
Version 4.2 Release 5Jun 2021 A. Doolittle
Version 4.3 Release 8 Aug 2021 A. Doolittle
Version 5.0 Release 25 Sept 2021 A. Doolittle
Version 5.0.1 Hotfix 23 Oct 2021 A. Doolittle
Version 5.1 Incremental 13 Nov 2021 A. Doolittle
Version 5.2 Release 8 Jan 2022 A. Doolittle
Version 5.3 Release 23 Apr 2022 A. Doolittle
Version 5.4 Release 25 Jun 2022 A. Doolittle
Version 5.4.2 Hotfix 6 Aug 2022 A. Doolittle
Version 6.0 Release 24 Sept 2022 A. Doolittle
Version 6.0.1 Hotfix 1 Oct 2022 A. Doolittle
Version 6.1 Release 17 Dec 2022 A. Doolittle
Version 6.2 Release 22 Apr 2023 A. Doolittle
Version 6.2.1 Incremental 27 May 2023 A. Doolittle
Version 6.3 Release 24 Jun 2023 A. Doolittle
Version 6.3.1 Hotfix 11 Aug 2023 A. Doolittle
Version 7.0 Release 23 Sept 2023 A. Doolittle
Version 7.1 Release 16 Dec 2023 A. Doolittle
Version 7.2 Release 20 Apr 2024 A. Doolittle
Version 7.3 Release 15 Jun 2024 A. Doolittle
Version 8.0 Release 14 Sept 2024 A. Doolittle
Version 8.1 Release 14 Dec 2024 A. Doolittle
Version 8.2 Release 19 Apr 2025 A. Doolittle

* Release type: Release (full version release), Incremental (minor version release), Hotfix (defects and/or immediate changes
necessary)
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EY | Building a better working world

EY is building a better working world by creating new value
for clients, people, society and the planet, while building trust
in capital markets.

Enabled by data, Al and advanced technology, EY teams help
clients shape the future with confidence and develop answers
for the most pressing issues of today and tomorrow.

EY teams work across a full spectrum of services in
assurance, consulting, tax, strategy and transactions. Fueled
by sector insights, a globally connected, multi-disciplinary
network and diverse ecosystem partners, EY teams can
provide services in more than 150 countries and territories.

All in to shape the future with confidence.

EY refers to the global organization, and may refer to one or more, of the
member firms of Ernst & Young Global Limited, each of which is a separate legal
entity. Ernst & Young Global Limited, a UK company limited by guarantee, does
not provide services to clients. Information about how EY collects and uses
personal data and a description of the rights individuals have under data
protection legislation are available via ey.com/privacy. EY member firms do not
practice law where prohibited by local laws. For more information about our
organization, please visit ey.com.

© 2025 EYGM Limited.
All Rights Reserved.

EYG no. 010002-21Gbl

BMC Agency GA 1019038
ED None

This material has been prepared for general informational purposes only and is not intended
to be relied upon as accounting, tax, legal or other professional advice. Please refer to your
advisors for specific advice.

ey.com



