
EY Teams and Qualtrics offer solutions to increase productivity and encourage IT employee engagement

As the digital landscape continues to evolve, so do the obstacles businesses face. To keep up with the pace of these dynamic challenges, 
IT and technology leaders must adapt the way they approach these problems and produce new and innovative solutions.

Understand how companies create 
the best employee IT experience.

EY Teams and Qualtrics can bring and drive 
better business performance by bringing a 
new level of performance and engagement 
to your company.

Adapt to new and dynamic technology challenges

Collecting and storing data in a variety of 
fragmented systems makes it difficult to 

centrally visualize it.

Having nonintegrated data sources makes 
it hard to proactively manage employee 
sentiment and IT and HR service issues.

Building and maintaining separate 
reporting integrations can be fragile and 

expensive.

Understand what we need to know to enable the best employee experience

Retention 

How can we improve 
employee retention across 

the organization?

Productivity

Are we driving continuous 
improvement on existing employee 

services?

Culture

How engaged and 
authentic is my workforce?

Technology

How can we mindfully invest in 
a disruptive digital ecosystem?

Employee experience

Learning data

Recruiting and 
onboarding 

data

Core HR data

Procurement data

Internal
services data

IT support data



Enable key operational insights and offer the best employee experience through the alliance of EY, ServiceNow and 
Qualtrics services

For more information, 
please contact: 

Vijay Nidumolu
Qualtrics Leader
Ernst & Young LLP United States
+1 214 969 9566

vijay.nidumolu@ey.com 

Kirith Chatterjee
New Business Leader
Ernst & Young LLP United States
+1 212 773 0788

kirith.chatterjee@ey.com

Matthew Banh
Pursuit Coordinator
Ernst & Young LLP United States
+1 214 665 5417

matthew.banh@ey.com

Gain visibility on the relationship between employee feedback, IT and HR experiences with intelligent insights and 
actionable guidance

✓ Automate mission-critical processes with digital IT, HR and employee workflow 
capabilities

✓ Activate leading class always-on listening capabilities for customers and employees

✓ Solve customer and employee issues efficiently using enterprise-ready service 
management capabilities

✓ Gather unstructured feedback and create X+O workflows with purpose-built 
analytics capabilities

Key drivers to isolate what 
services are correlated with 
overall satisfaction

Text analysis to drive an 
automated understanding of 
sentiment and common issues 

Executive page view for high-
level summaries of X+O data

Plug the gaps in 
listening to unlock 

better data, questions 
and insights

Integrated 
employee 

experience 
ecosystem

IT support and 
HR services data

Employee feedback
data

Data 
processing 

and 
aggregation

Analysis, 
testing and 

insight 
development

Employee experience

Recruiting, onboarding, 
learning and 
core HR data

Understand what is positively or 
negatively affecting employee 

experience



EY | Building a better working world

About EY

EY exists to build a better working world, helping create long-term 
value for clients, people and society and build trust in the capital 
markets.

Enabled by data and technology, diverse EY teams in over 150 
countries provide trust through assurance and help clients grow, 
transform and operate.

Working across assurance, consulting, law, strategy, tax and 
transactions, EY teams ask better questions to find new answers 
for the complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of the 
member firms of Ernst & Young Global Limited, each of which is a separate 
legal entity. Ernst & Young Global Limited, a UK company limited by 
guarantee, does not provide services to clients. Information about how EY 
collects and uses personal data and a description of the rights individuals 
have under data protection legislation are available via ey.com/privacy. EY 
member firms do not practice law where prohibited by local laws. For more 
information about our organization, please visit ey.com.

© 2022 EYGM Limited.
All Rights Reserved.

EYG no. 001821-22Gbl
CSG no. 2110-3891058

ED None

This material has been prepared for general informational purposes only and is not 
intended to be relied upon as accounting, tax, legal or other professional advice. 
Please refer to your advisors for specific advice.
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