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Transformative  
technology investment
Enterprises’ investments in transformative technologies are 
running at encouraging levels, with evolving digital sovereignty 
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The scalability imperative
An acceleration in enterprises’ migration from pilots to  
active deployments is a positive sign, but they still view  
AI technologies as the hardest to scale across the business.
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The shift to sovereign cloud
Data control needs are driving the transition to sovereign cloud —  
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AI in the spotlight
Businesses are warming to agentic AI, but GenAI remains 
the top priority for the coming year as they look to 
harmonize their investments in different AI capabilities. 
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New horizons in  
digital connectivity

Detailed survey findings
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Figure 22: Preferred vendors for network APIs

Question: Which of the following would be your preferred type of vendor for network APIs?
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Evolving vendor attributes
Security leads as an attribute businesses seek in suppliers —  
while telcos are viewed as more than just connectivity providers.

Detailed survey findings
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Improving B2B  
customer relationships
Enterprises will increasingly prioritize providers that can embed AI into 
service delivery and act as a one-stop shop for connectivity and IT.

Detailed survey findings
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ICT vendors can win enterprise customers by embedding AI into sales and  
support — and delivering seamless one-stop service portfolios
New technologies have a critical role to play in reshaping the buyer-seller dynamic. Recognizing AI’s potential to 
streamline processes and improve customer interactions, 91% of respondents in our research indicate that they’ll 
prioritize vendors with AI embedded in service delivery. Additionally, 84% favor vendors that add value and simplify 
procurement through a one-stop shop for connectivity and technology solutions. 

To meet these demands, many ICT vendors will need to expand their offerings beyond core propositions — another 
area where businesses are seeking improvements. Regulatory expertise is another key competency, with 84% of 
respondents prioritizing vendors that can navigate the growing complexities of compliance. A marginally smaller share 
of businesses — 78% — value vendors that can orchestrate other partners and vendors effectively, underlining the 
importance of collaboration in making solution delivery seamless.

Figure 30: Enterprise levers for vendor prioritization
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