EY Global
Trade

Issue 3 2024

The better the question.
The better the answer.
The better the world works.

ﬁ Subscribe here to receive future editions of TradeWatch

X Follow us on X E I

. Shape the future
IN ¢ Visit us on LinkedIn with confidence


https://globaltaxnews.ey.com/Register/Register.aspx
www.linkedin.com/company/ernstandyoung/
www.linkedin.com/company/ernstandyoung/
https://twitter.com/EY_Tax
https://twitter.com/EY_Tax
https://globaltaxnews.ey.com/Register/Register.aspx

Insights

Global

Tax alerts

Additional

resources

Electronic customs filing
1 Contacts
Recent trends in life sciences — impact

on the global trade function
5

Life sciences: Addressing the impact of
evolving export controls and sanctions
13

Insights from EY.com
18

Our Global Trade webcasts and podcasts
19



Insights: Global

Electronic customs filing

This article deals with real-world considerations for designing and implementing
a leading-class solution for electronic customs filing, often referred to as
e-customs filing. E-filing is evolving and continuing to replace traditional paper-
based filing around the world. Many customs agencies have implemented
electronic filing systems to streamline the process and enhance efficiency,
making it easier to conduct business in their countries.

Benefits of e-customs filing

E-customs filing offers significant financial and operational benefits for
businesses, including:

Reduced processing times and delays: Electronic filing reduces the time
needed to prepare and process customs declarations manually by automating
the process, leading to faster clearance of shipments by customs agencies.

Cost savings: Automating customs filing reduces or eliminates the need to
manually generate paper-based declarations, which allows businesses to save
on administrative, printing and document storage costs. Companies can also
reduce brokerage fees by automating the process and sending data to service

providers electronically vs. having them perform the entire process using their

own people and technology resources.

Improved accuracy: Manually generated paper-based declarations are
resource intensive, time consuming and error prone. By automating customs
filing processes companies reduce the time and risk of human error in

data entry, ensuring more accurate and reliable information is submitted

to customs agencies. This accuracy element also may aid the use of duty-
reduction mechanisms. For example, errors in import or export declaration
can impact the use of duty drawback or free trade agreement preferences.
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Removing human error, whether within the company or with the customs
broker, provides a better foundation for tariff planning. E-filing may also
facilitate post-entry corrections and reconciliation of transfer pricing
adjustments.

Streamlined compliance: Electronic customs systems and processes often
include capabilities that help businesses comply with various international
regulations, such as automating the calculation of duties and integrating
screening for export and import controls, licenses, sanctioned parties, and
embargoes.

Better data management: Electronic filing creates a data trail for internal
and external auditing, making it easier for companies to track and manage
customs documentation and associated revisions and resubmissions.
E-filing also aggregates data to perform data analytics identifying risks and
opportunities as well as enabling use of key performance indicators (KPIs)
and metrics.

These benefits and others make e-customs filing a viable option for businesses
looking to streamline and optimize their import and export processes.
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Challenges
While e-customs filing offers many benefits, it also comes with challenges:

= Technical issues to consider: Implementing and maintaining e-customs filing
systems and processes can be complex and costly. Technical issues or system

outages can disrupt the filing process. Therefore, companies should thoroughly

and methodically plan their implementation projects and develop contingency
plans for systems outages as part of their cutover and post-go-live plans.

= Process standardization: Countries have varying standards and requirements
for e-customs filing, making it difficult for businesses to comply with multiple
agency and system requirements. Companies should take a global template
approach that allows them to standardize their filing program and processes as
much as possible, while recognizing there may be a need to localize a standard
process for a specific region or country.

= Training and solution adoption: Adapting to new technologies can be
challenging, especially for smaller businesses. Businesses need proper training
and knowledge transfer to use automated customs filing systems effectively.
Having an effective change management strategy and plan is critical for a
successful launch, adoption, and sustainable program and processes.

= Integration with other systems: Integration of data from multiple sources,
sometimes including parallel legacy systems, is one of the biggest challenges in
implementing e-customs filing systems. Business systems such as procurement
and transportation management need to integrate seamlessly with enterprise
resource planning (ERP) and global trade management systems. Lack of
integration and timeliness of data availability can lead to inefficiencies
and processing errors. It is also important to ensure that the master and
transactional data required for e-customs filing is available, accurate and

retrievable from source systems so businesses can aggregate the data into their

customs filing system.

= Regulatory compliance: Keeping up with changing rules and regulations
that drive customs filing requirements while maintaining compliance can be
challenging, especially when dealing with multiple jurisdictions. To deal with

this, companies should develop a sustainment plan and checklist to identify and

schedule periodic maintenance and review of their filing system and processes.
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Options for incorporating into the plan include, but are not limited to, customs
rules and regulations review; third-party customs and content updates, if
used as part of your filing process; product attributes (e.qg., export control
classification number (ECCN), harmonized tariff schedule (HTS); certificate

of origin (CO0)); and software updates, patches, and fixes to keep the system
performing at its optimal pace.

Despite these challenges, the benefits of e-customs filing, such as cost savings,
faster processing times and reduced paperwork, usually outweigh the difficulties.

Preparing for a project

Preparing for e-customs filing implementation involves several key steps to ensure
a smooth transition and compliance with varying rules and regulations:

Understand the business requirements: Be familiar with the specific
e-customs requirements of the countries the business trades with. Each country
may have different standards and regulations that will impact the global
template and localization approach.

Invest in technology: Implement the necessary software and hardware to
handle e-customs filing. This might include global trade management or
customs management software that integrates with existing systems. A best
practice is to leverage investment in global trade management (GTM) software
to enable this process if it includes e-customs filing functionality.

Change management and training: Ensure that staff are well-trained in

using the new systems. This includes understanding how to submit electronic
declarations and how to troubleshoot common issues. Also, create and use
business process documentation and desktop reference materials to help system
users adapt to the system to perform their day-to-day job and responsibilities.

Data management and reporting: Maintain accurate and up-to-date records
of all transactions. Good master data governance is crucial for compliance and
efficient processing. Having operational reports, metrics and KPIs on system
and process performance is also important to provide visibility into operations
and processes, and it can help sustain the system and continuously improve the
filing program.
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= Engage with customs authorities: Establish a good relationship with customs
authorities. They can provide guidance and support during the transition and
will play a key role in the testing of your system as the business implements
and deploys it.

Insights

Tax alerts

= Pilot testing: Conduct pilot tests to identify and resolve any issues before fully
implementing the system. This helps ensure that everything works smoothly
when it goes live.
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By following these steps, businesses can better prepare for the shift to e-customs
filing and enjoy the benefits of a more efficient and streamlined process.

Reducing risk

Implementing an e-customs filing system and program can be a complex process,
and there are several common risk factors to avoid in order to have a smooth
transition:
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= |nadequate planning: Failing to plan thoroughly can lead to unexpected
issues. It's crucial to have a detailed implementation plan that includes
timelines, milestones, responsibilities and contingency measures.

= Poor data quality: Inaccurate, incomplete or untimely data can cause delays
and compliance issues. Ensure that all data entered into the system is accurate
and up-to-date. Also, design and implement a system that maximizes default
data that flows into a customs filing transaction to minimize or eliminate the
need for manual data entry by system users.

= Lack of training: Without proper training, staff may have challenges to use
the new system effectively. Invest in comprehensive training programs to
ensure everyone is comfortable with the new processes.

% §
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= Resistance to change: System users may resist new systems due to fear of

the unknown or comfort with processes to which they've become accustomed.

Address their concerns through transparency, clear communication, use of
standard operating procedures and desktop reference materials. Highlighting
the benefits of the new system and how it will make their job more efficient
and effective will also help users throughout the cutover to a new system.

= |nsufficient or inadequate testing: Eliminating or speeding through the
testing phase of your project can lead to catastrophic results once the business
operationalizes and goes live with the program and processes. Perform
thorough testing to identify and resolve critical defects and issues before full

implementation. Develop test scenarios and scripts that are based on real-world

scenarios and incorporate positive and negative tests into test plans.

= Failing to identify or ignoring regulatory changes: Customs regulations
can change frequently. Stay informed about any updates to ensure
ongoing compliance.

= |ntegration issues: Ensure that the electronic filing system integrates
seamlessly with other internal systems, such as ERP, transportation
management, inventory management and other business systems needed to
enable the filing processes.

By being aware of these pitfalls and taking proactive steps to address them,
businesses can better navigate the complexities of an e-customs filing
implementation.

Change management

Implementing e-customs involves significant changes, and effective change
management is crucial for a smooth transition. Here are some practices
to consider:

= Engage stakeholders early: Engage key stakeholders early and often to
gain their support and address their concerns. This includes management,
employees and external partners, such as customs brokers. This should

include the tax department, due to the potential impact on customs valuation.
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Ensure customs brokers are involved in the project planning process so that
they have the resources, bandwidth and commitment to meeting the dates and
milestones laid out in the project timeline.

Clear communication: Maintain open and transparent communication
throughout the process. Regular updates on progress, challenges and
successes help keep everyone informed and engaged.

Training and support: Provide comprehensive training and ongoing support
to ensure everyone is comfortable with the new system. This can include
workshops, online tutorials and help desks.

Pilot testing: Conducting pilot tests to identify and resolve any issues before
full-scale implementation is beneficial to confirming that there is a fully
enabled and working system prior to full go-live across the technology and
business landscape. This helps ensure that the system works as expected and
allows for adjustments based on feedback.

Monitor and adjust: Stay in touch with the project team and continuously
monitor the implementation process. Be prepared to make adjustments
to maximize the system’s potential. This includes gathering feedback and
addressing any issues that arise promptly.

Celebrate successes: Recognize and celebrate milestones and successes
to maintain momentum and to uplift stakeholder morale. This reinforces
the positive aspects of the change and encourages continued support for
the initiative.

By following these practices, businesses can navigate the complexities of
e-customs implementation more effectively and promote a smoother transition.

For additional information, please contact:

+ 1408947 5438
+54114318 1648

Prentice M. Wells prentice.wells@ey.com

Sergio Stepanenko sergio.stepanenko®@ar.ey.com
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Recent trends in life sciences —
impact on the global trade function

Over the last decade, there has been a shift

away from the relaxation of global trade barriers
toward the re-imposition of higher import taxes
(including imposition of additional duties and taxes
to counter trade disputes between countries) and
an increasingly complex regulatory framework

at import (due to factors including heightened
geopolitical tensions and the implementation of
sustainability measures). This shift has led to a rise
in the significance and complexity of how companies
operate to manage import duties and other indirect
taxes that are collected at international borders,

as well as satisfy increased requlatory and other
governmental agency requirements.

Our EY Global Trade team in Ireland has led a Global
Life Science Strategic Trade Forum since 2006 that
has, at the heart of its objectives, the goal to bring
together trade experts from leading companies

in the sector to collaborate and foster insightful
dialogues. The forum has created a platform to drive
conversations around compliance, strategy and the
impact of geopolitical trends on the life sciences
industry. This article aims to share some of those key
insights and trends, drawing from recent discussions,
think tanks, and benchmarking outputs gathered
from this community’s collaborative efforts.
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For the life sciences industry specifically, there has
been a noticeable increased focus on the substance
and structure of the global trade function, with

a primary emphasis on safeguarding compliance
with regulations to help ensure timely delivery

of products to patients, while at the same time
reflecting the need to manage international trade
costs due to an increased focus on margins amid
financial pressures in the sector. We explore below
the scope and breadth of the trade function globally,
its broader organizational impact, and the primary
objectives that it should aim to achieve.

Recently, global trade teams in life sciences
companies have shifted much of their resources
toward navigating increasingly complex, fast moving
and stringent export controls. These controls are a
central aspect of a broader regulatory framework
that includes ensuring compliance with health and
safety standards, obtaining necessary product
licenses, and screening of suppliers and goods.
Companies must navigate these complexities

while also adhering to environmental, social and
governance (ESG) principles, including sustainability
measures like the Carbon Border Adjustment
Mechanism (CBAM)' and the European Union (EU)
Deforestation Requlation (EUDR).

1 For further information on CBAM, please refer to articles in previous edition of
TradeWatch. Find them here.
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Impact on the global trade function

The reporting structure of the global trade

function within life sciences organizations is a

topic of ongoing debate. There are no one-size-
fits-all conclusions. Key trade policy developments
(ESG initiatives, increased tariff barrier disputes
(US-China, EU-China), geopolitical tensions)

have prompted companies to reassess the
optimum placement for the trade function in their
organization (e.qg., tax, supply chain, legal, finance).

Benchmarking within the life sciences sector, based
on an analysis of 30 top companies located around
the globe, indicates a consistent level of dedicated
trade personnel, with most companies maintaining
a team of up to 50 individuals. Compliance is the
cornerstone of the trade function, with management
of export controls and sanctions requirements
emerging as critical areas due to the impact of
events such as the Russia-Ukraine war. While cost
savings are considered, the primary emphasis is

on achieving operational excellence and efficiency,
ensuring that products meet quality standards and
reach the market without delays.

In the past, it is fair to say that many global

trade functions within the sector may have been
characterized as reactive, focusing on battling fires
rather than focusing on processes and strategic
planning. Our most recent benchmarking results
indicate a shift in focus, with activities now split
between tactical and strategic. The trade function
is increasingly tasked with operating on a global
scale having dedicated regional trade leaders to
enhance global trade outcomes and ensure efficient
resource utilization as well as carrying out efficient
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operational activities at site level. Our latest
benchmarking data reveals that more than half of
the life sciences companies employ regional trade
leaders, and a significant 93% believe it is a best
practice for these regional leaders to report directly
into the global trade team leader. Additionally,
there is wide recognition of the importance for a
global trade team leader to be operating at the
level of director or above to be most impactful in
their activities.

Do you have regional trade leaders in the four main
regions (i.e., Americas, EMEA, APAC and LATAM)?

Yes
48%

No
52%

Do these regional trade leads report directly to you?

Yes
79%

No
21%

Based on a survey of 29 companies who attended the Global Life Science Strategic
Trade Forum in Dublin on 14 and 15 September 2023.

Do you think it's best practice to have regional leads as
direct reports?

Yes
93%

No
%

Do you have individuals in your global team focused on
specific subject matter areas?

23%

18%
16% 16%

13%
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Sanctions and export control

The sanctions imposed on Russia have placed
significant strain on trade teams within the life
sciences industry, requiring swift adjustments to
new regulations and a shift in resource allocation.
Trade professionals, including those without prior
experience in export controls, have had to rapidly
familiarize themselves with the latest requirements
to support their organizations. Those without
specialized export control personnel have had to
invest time and resources to understand these
regulations. Consequently, there is an increased
emphasis on export controls and sanctions within
trade teams.

Previously, businesses in this sector were mainly
focused on adhering to US export control and
economic sanctions regulations, but now they
must strategically reassess their approach due to
the growing complexity of EU and international
sanctions. The industry recognizes that these
measures are likely to remain and become more
intricate amidst ongoing geopolitical tensions.
This evolving scenario necessitates a more
comprehensive and specialized expertise to mitigate
all associated risks effectively.

The recent enforcement of EU Directive (EU)
2024/1226,7 which imposes criminal penalties

for sanctions violations, has triggered an urgent
recruitment of qualified personnel, especially within
the EU. Yet, the market faces a notable scarcity of
individuals with the requisite experience to satisfy
the increasing demand.
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Benchmarking insights indicate that companies with
dedicated export control personnel are confident in
their expertise and are focusing on trade automation
as a strategic component in their export control and
screening management processes.

Do you have a dedicated function/person(s) responsible
for export controls?

No
12%

Yes
88%

Which function within your organization is responsible
for monitoring changes related to sanctions and export
controls regulations?

50%

27%

14%
9%

Corporate
compliance

Global Legal

trade

Other

Do you have a touch point/escalation for changes related to sanctions and export

controls regulations into other departments?

Legal
Supply chain/Logistics 21%
Tax/Finance 16%
Corporate compliance 5%
Other 5%

53%

2 Directive (EU) 2024/1226 of the European Parliament and of the Council of 24
April 2024 on the definition of criminal offences and penalties for the violation
of Union restrictive measures and amending Directive (EU) 2018/1673, EUR-Lex
website. Find it here.
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New licensing requirements

With the introduction of new sanctions and
regulatory measures, companies have experienced
a surge in the number of licenses they need to
acquire, particularly for exporting medical products
to Russia. This increase in license applications is

a direct response to the tighter controls imposed
by governments to requlate trade with Russia

more strictly.

The process of obtaining these licenses has
become more complex and time-consuming, as
companies must navigate through an expanded
set of requirements and provide detailed
documentation to justify their export activities.
As a result, companies have had to allocate more
resources to ensure compliance with these new
licensing requirements. This includes dedicating
staff to manage the application process, investing
in compliance training, and sometimes seeking
external expertise to navigate the complexities of the
regulatory environment.

The heightened scrutiny on exports to Russia means
that companies must also be prepared for potential
delays in obtaining licenses, which can impact their
operations and lead to increased costs. This has
made it essential for companies to plan ahead and
incorporate these considerations into their trade
strategies to minimize disruptions to their business.
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Has your organization applied for licences or
authorizations from the appropriate regulatory agency
to export goods to Russia?

Yes No
65% 35%

Were those licences/authorizations to export to Russia
granted to your organization?

response
20%

Is your organization aware of procedures to obtain
licenses/authorizations to export goods to Russia?

Yes
96%

No
4%

Were any of those licences/authorizations rejected/
returned for additional information?

Yes No
50% 50%
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Sustainability

Global trade in life sciences is increasingly influenced by sustainability regulations, with CBAM, Forced Labor, and EUDR initiatives posing
significant challenges for companies in the sector. The uncertainty surrounding the ownership of compliance responsibilities within

organizations is a primary concern. Traditionally, departments such as environmental health and safety (EHS), sustainability, compliance,

or supply chain might be considered for this role. However, the complexity of these requlations requires a more integrated approach,
often involving multiple departments and the trade function serving as a subject- matter expert due to its understanding of import and

export flows.

What are the biggest sustainability-related concerns for you at present? (3 max)

24%

0,
19% 17%

4% 6%
b

28%

4%

CBAM EUDR Supply
chain due
diligence
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Packaging  REACH/
related chemical
measures regulations

Russia Other
sanctions sustainability
related
reqgulations
(e.q.,
PFAs ban)

Which department in your business is responsible

for CBAM?

Supply chain

Tax

Sustainability

Cross-functional
ownership

Trade compliance

Someone else

No-one

0%

4%

8%

12%

12%

20%

44%
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CBAM

For the life sciences industry, the current scope of
CBAM affects aluminum films, which are commonly
used in packaging and equipment. Additionally,
manufacturers need to be aware that machinery
may also fall under CBAM regulations. The scope

of covered goods is expected to expand by 2026 to
potentially include plastics and polymers, with the
aim of aligning with the European Union’'s Emissions
Trading System (ETS) and bringing all relevant goods
into scope by the end of 2030.°

With companies already having submitted their
first three quarterly CBAM reports, life sciences
companies must focus on the next steps in their
sustainability compliance journey. The ultimate goal
that will require companies to report on the actual
embedded emissions of imported goods (including
calculations based on a comprehensive account

of both direct and indirect emissions, as well as

any carbon costs incurred in third countries) will

be a significant additional reporting obligiation.
Data gathering for compliance has already been
highlighted as a key requirement but it may be
difficult to source. Such data is required for accurate
tracking of emissions and supply chain practices.
Building a dedicated team or enhancing the
capabilities of existing teams to manage these data
requirements is essential for compliance and for
making informed decisions on sustainability.

3 “EU: Final regulations published for new CBAM and ETS revisions", TradeWatch
Issue 2 2023, page 36. Find it here.

EUDR

EUDR represents a significant step in the EU's
commitment to combating climate change and
promoting sustainable trade practices. This
regulation aims to minimize the EU’s contribution
to global deforestation by ensuring that products
entering the EU market have not been produced
on deforested or degraded land after 31 December
2020. It requires companies to exercise due
diligence in their supply chains to verify the legality
and deforestation-free status of commodities and
products such as soy, beef, palm oil, wood, cocoa,
rubber and coffee, as well as derived products.

For global trade professionals, EUDR introduces an
additional layer of scrutiny and responsibility. While
the direct impact on the sector may seem limited

at first glance, as the primary commodities listed

are not typically associated with pharmaceuticals

or medical devices, the regulation’s broader
implications cannot be ignored. Life sciences
companies often rely on a diverse range of raw
materials and derivatives, some of which may be
subject to the regulation either directly or through
their supply chain connections. For instance, palm oil
derivatives are commonly used in the production of
some medications and personal care products, which
could fall under the scope of the regulation.
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Our recent poll identified the top three concerns
about the EUDR:

1. Lack of capacity: This limits companies from
performing the necessary impact assessments to
monitor transactions potentially affected by the
regulation and, more importantly, the ongoing
need to complete due diligence statements for
each relevant commodity traded. This step is
crucial for life sciences companies, as these
statements are mandatory for import and export
activities. Failure to provide them could result
in goods being stopped at borders, a critical
issue for certain products, e.g., those that are
temperature sensitive. Moreover, there will be
a need for qualified personnel to conduct due
diligence to assert a “negligible risk” in these
statements, which is a requirement set by
this regulation.

2. Unclear responsibility: 75% of respondents in
our latest poll indicated sustainability or supply
chain as the function responsible for EUDR
compliance. In practice though, it often falls to
global trade teams to prevent goods from being
detained at customs.

3. Challenge of data gathering: Particularly
acquiring specific geolocation coordinates where
commodities were harvested or produced, which
is also a requirement set by this Reqgulation.

11 | TradeWatch Issue 3 2024

Which of the following are the key challenges for you? (3 max)

16
14
12
10
8
6
4
2
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(human responsibility gathering of policy with budget partnering
resource) changes suppliers
What business function owns EUDR?
50%
25%
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8%
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The regulation thus compels life sciences companies to conduct thorough
assessments of their supply chains, ensuring that their sourcing practices do not
contribute to deforestation. This may involve re-evaluating supplier relationships,
investing in traceability technologies, and potentially restructuring supply chains
to meet the EU’s stringent standards. As a result, EUDR not only affects trade
dynamics by imposing new compliance requirements but also encourages the life
sciences sector to adopt more sustainable and transparent business practices,
aligning with broader ESG objectives.

Summary

The global trade environment for the life sciences sector is rapidly changing

due to geopolitical shifts, tougher regulations and a stronger focus on ESG
responsibilities. The complexity of new rules has made it crucial for businesses
to carefully manage their trade practices and comply with regulations. The
collective insights as summarized above illuminate the path ahead and play a

key role in helping companies navigate these challenges by sharing insights and
best practices. The industry is moving toward a more strategic approach to trade,
with a focus on compliance, efficiency and sustainability. As companies face new
reqgulations, complexities of export controls and sanctions and strive to meet
sustainability goals such as CBAM and EUDR, the role of the global trade function
has never been more important. As the sector evolves to meet the demands of
an ever-changing global landscape, the commitment to compliance, operational
effectiveness and supply chain integrity remains steadfast.
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For additional information, please contact:

Colin Doolin | +353 12212949 | colin.doolin@ie.ey.com

Lorraine Keyes | + 3531221 2142 | lorraine.keyes®@ie.ey.com
+ 353 1479 3446

+35312212911

Tomas Echazu tomas.echazu®ie.ey.com

Lewis Murphy lewis.murphy®@ie.ey.com
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Life sciences: Addressing the impact of evolving export
controls and sanctions
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The life sciences industry is a complex and
dynamic sector, encompassing pharmaceutical,
biotechnology, medical and other companies
related to health care and biological sciences.*

As technological advancements and increasingly
sophisticated global supply chains characterize this
dynamic industry, risks related to global export
controls and sanctions are increasingly in play,
creating new challenges and risks in a field that
has historically been less impacted relative to the
technology, aerospace and defense, and advanced
manufacturing sectors.

Around the world, trade compliance risks have never
been higher. The start of the Russia-Ukraine war in
February 2022 triggered massive changes in export
controls and economic sanctions rulemaking and
enforcement in the US and abroad. The original
focus was Russia, but it quickly broadened. Waves

of escalating regulatory changes, in parallel with
coordinated enforcement, impact all industry
sectors. Some have been specifically targeted, such
as semiconductors and advanced computing. But for
other sectors, including life sciences, the challenges
stem from the interplay between such changing
trade rules, supply chains established before the
abrupt shift from globalization to quasi-polarization,
and industry advances in technology.

Trade compliance programs should be fit for risk.
The higher the risk — likelihood of impact, magnitude
of consequences — the greater the need to verify
that the trade compliance function has the right
people, processes, systems and governance model
to achieve corporate objectives. Companies with
adequate trade compliance programs for their risk
profile in 2021 now find their programs are no
longer sufficient to maintain supply chain continuity,
ensure business right-to-operate, reduce customs
duties and taxes, and foster compliance.

This article covers how industry changes and
evolving export control, economic sanctions and
other trade rules have increased risks in the life
sciences sector — and what companies can do

about it. While the focus is on pharmaceutical,
biotechnology, medical and other companies related
to health care and biological sciences, many of the
challenges and responses will resonate with trade
practitioners in every sector.

Evolving export control risks

Export controls have always been relevant to life
sciences companies. Export control restrictions have
longstanding application to certain human, animal

1 Please also refer to our article “Recent trends in life sciences — impact on the global
trade function” on page 7 in this edition.
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and plant pathogens and agents (US export control
classification numbers (ECCNs) 1C351, 1C352
and 1C354), related genetic elements (US ECCNs
1C351-4), related vaccines and testing kits (US
ECCNs 1C395 and 1C991), biological processing
equipment (e.g., US ECCN 2B352),” and related
technology (e.g., US ECCNs 1E001, 2E001, 2E002
and 2E301).

These historical export control risks have expanded
due to recent industry and requlatory changes that
increasingly impact the entire product lifecycle.

Increased use of export-controlled materials
as part of drug products impacting the entire
product lifecycle

Advances in technology have led to new therapeutic

modalities where a late-stage component used in
creating, or as part of, the active pharmaceutical
ingredient (API) is export controlled. Similar
concerns apply to medical devices.

For example, pharmaceutical companies may have
APIs that are export controlled across numerous
therapeutic areas:

= Small molecules: With some modern medicines
the API itself may be export controlled. A
particularly interesting example is the use
of export-controlled deuterium in producing
deuterated medicines (explored in the case
study opposite).

2 Examples of biological processing equipment controlled under US ECCN 2B352 may
include centrifugal separators, clean rooms, cross-flow filtration, freeze-drying and

spray-drying equipment, fermenters, positive-pressure protective suits, aerosol
challenge chambers, and Class Ill safety cabinets.
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= Biologicals and large molecules: Export-
controlled genetic sequences, plasmids and

vectors related to controlled pathogens are being

used to fashion treatments for uncontrolled
pathogens. While the finished drug product
may not be controlled, all earlier stages of
development and product manufacture may be
subject to stringent export controls.

= Radiological components: There are both
historical and emerging treatment modalities
that involve the application of radiation. Here,
too, the finished drug or device may be subject
to complicated regulatory controls spanning the
entire supply chain.

In such cases, export controls are relevant at

every stage of the product lifecycle —research,
development, clinical studies, manufacturing and
distribution. A failure to identify and resolve export
controls risk at any stage impacts all subsequent
business operations and even patient outcomes.

For example, clinical trials may pose export control
and sanctions risks due to the global nature of
their administration and footprint: A single clinical
trial may span dozens of countries, each with its
own export control and licensing requirements

applying not only to the end product itself but to kits,

samples, and the equipment and technology used
to administer the trials and record data. A failure
to identify export-controlled goods, software and
technology may lead to unexpected delays or even
complete stoppage.

Case study - deuterated compounds

Deuterium is a chemical element that can be used
for many purposes, from nuclear to medicinal
uses. A stable isotope of hydrogen with a neutron
in its nucleus, deuterium is a key material in
nuclear applications, specifically as a neutron
moderator in nuclear reactors and as a fuel in
nuclear fusion. While deuterium itself can be
associated with nuclear power or nuclear weapons
production, it is not itself radioactive.

Medical applications of deuterium or deuterated
compounds have exploded with technological
advances in medicine and pharmaceuticals.
Deuterium can be used to create deuterated
versions of existing drugs and pharmaceuticals,
increasing the effectiveness of certain
medications by enhancing the drug's metabolic
stability and pharmacokinetic properties (i.e.,
the drug’s absorption and distribution within
the body).

Due to historic and existing nuclear applications
of deuterium, the element and its compounds
have been highly controlled for nuclear end uses
in support of nuclear nonproliferation. Since
2021, the US has bifurcated two different sets of
export control rules for civilian-used deuterium:
Deuterium and deuterium compounds for use in a
nuclear reactor are controlled by the US Nuclear
Regulatory Commission (NRC), while deuterium
and deuterium compounds used for civilian non-
nuclear reactor end uses are controlled by the
US Department of Commerce Bureau of Industry
and Security (BIS). Depending on facts and
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circumstances, an export license may be required
by either agency. Many other countries follow a
similar model.

Deuterated medicines are, technically, compounds
featuring deuterium. Even though they are not
readily capable of nuclear end use like other
deuterated compounds (such as heavy water), the
regulatory framework employed by most countries
was not designed with such a distinction. So far,
regulatory and licensing carve-outs for medical
end uses of deuterated compounds have been
slow to manifest in most countries, including the
US, making the finished drug product potentially
subject to import and export controls.

China is a notable exception. China has specific
medical-use classification for certain deuterium
compounds used for treating certain diseases,
such as Huntington's disease. As advances in
medical uses for deuterium and other highly
controlled compounds accelerates, other
countries may see this trend as jurisdictions and
regulatory frameworks keep pace with emerging
technologies.

Increased export control risks for life sciences R&D

Research and development (R&D) in the
pharmaceutical and life sciences industries often
involve highly controlled toxins, viruses, chemicals,
equipment and technology that are subject to strict
licensing requirements for export to most countries.
Life sciences companies should be aware that in
many cases, it is not just the specific virus, toxin or
biologic that is controlled and thus requires a license;
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related technology, and certain types of discrete
lab equipment, software and technology, may also
be controlled.

Due to national security concerns, controls on

life sciences technology are subject to current
regulatory focus. For example, in early 2023, BIS
expanded controls under US ECCN 1EO0O01 to include
technology for the development or production of
specific marine toxins controlled under US ECCN
1C351.d.

Changes in export controls may be aligned with more
universal research, discovery and development and
not just specific pathogens, agents or toxins. Recent
unilateral (e.g., US Section 1758) and multilateral
(e.g., Wassenaar Arrangement) inquiry or rulemaking
areas have included nucleic acid assembler and
synthesizer software that is capable of designing

and building functional genetic elements from digital
sequence data, instruments for the automated
chemical synthesis of peptides, and certain brain-
computer interface technologies.

7
w
-

N

Export-controlled technologies impact research,
discovery and development. Increased international
collaboration and offshoring R&D activities result

in employees from different countries sharing

and exchanging information or technology that
may be controlled. Additionally, shipments and
exchanges between countries of export-controlled
samples, prototypes and the like may run the risk
of going undetected by companies as they are
viewed as noncommercial shipments. Collaboration
in international environments poses deemed
export risks, where a license is required to share
information or software related to a controlled item
to a foreign national in the same way a license would
be required to physically ship a controlled item to
another country.

Any multinational R&D operation in any sector may
face these types of risks, but life sciences companies
in particular face a further complication. At most
life sciences companies, research, discovery and
development activities typically rely on isolated
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systems and processes that make it hard to deploy
traditional trade compliance controls, whether
automated or manual. In addition, laboratory
procurement and shipping often does not occur
on the primary enterprise management systems
The processes and systems used may vary by lab
or therapeutic area. This makes implementing
effective internal controls harder than in most
other industries.

Increased economic sanctions and other trade
risks due to geopolitics

Economic sanctions are restrictive measures
imposed by governments to advance foreign policy
and national security goals. While export controls
are generally focused on movement of goods,
software and technology, economic sanctions
generally restrict interactions with countries, their
governments, targeted sectors and/or their entities.

Unlike most industries, life sciences companies enjoy
the possibility of obtaining general or specific export
control and/or economic sanctions authorizations

to sell and support non-controlled medicines and
medical devices even to comprehensively sanctioned
countries (assuming that they have adequate trade
resources for licensing and transaction diligence).

Even so, life sciences companies are impacted by
evolving sanctions and geopolitics. Pharmaceutical
companies performing clinical studies in Russia
during 2022 would have been impacted by iterative

3 “Notice of Modification: China's Acts, Policies and Practices Related to Technology
Transfer, Intellectual Property and Innovation,” Office of the United States Trade
Representative, 89 Fed. Reg. 76581, 76585, 18 September 2024. Find it here.

4 "BIS To Conduct Assessment Of U.S. Active Pharmaceutical Ingredient Industrial
Base,"” BIS website, 9 July 2024. Find it here.
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export controls and economic sanctions issued

on short notice. Medical device providers selling

to Russia would have had to quickly respond to
successive rounds of new regulations impacting each
area of the lead-to-cash pathway.

Similarly, life sciences companies operating in China
face new and future geopolitical risks.

China plays a prominent role in biotech and API
production, meaning that further geopolitical
tensions between the US and China could disrupt
supply chains. For example, in 2024, US lawmakers
have considered a bill restricting business with
certain Chinese biotech companies on alleged
national security grounds. As another example,

in September 2024, the US significantly raised
current and/or prospective tariffs on face masks,
medical gloves, syringes and needles sourced from
China. The US Trade Representative opined that
“increasing Section 301 duties on certain personal
protective equipment will help protect recent
investments in increasing domestic production and
in US preparedness.” Two months prior, in July
2024, BIS* announced that it will be conducting a
comprehensive assessment of the US API industrial
base that will ultimately be used “to help ensure
the availability and security of the API supply
chain and to raise awareness of current limited
domestic manufacturing capabilities, among other
potential issues.”

The above examples are merely illustrative and
do not fully reflect the complicated intersection of
the life sciences industry with economic sanctions
or geopolitics in general, or with Russia or China
in particular. Nonetheless, they demonstrate why

economic sanctions, geopolitics and trade remedies
are an important aspect of supply chain planning.

Increased export controls and economic sanctions
risks due to increased enforcement

In recent years, the US and other governments
have significantly ramped up enforcement of export
controls and economic sanctions, reflecting a
strategic shift toward tighter requlation of export
controls and sanctions as matters of national
security. This new enforcement trend includes
coordinated investigations, higher civil penalties
and more criminal prosecutions. In 2023, the US
Departments of Justice and Commerce, working

in collaboration with the Federal Bureau of
Investigation and Homeland Security Investigations,
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launched the Disruptive Technology Strike Force

to investigate and prosecute export control,
economic sanctions and espionage matters. US
requlators began aggregating their data to target
investigations. Similar coordinated investigation and
enforcement activity is already occurring between
the US and its allies. In September 2024, BIS
created a new Chief of Corporate Enforcement role
foreshadowing future enforcement activities.®

Enforcement efforts have begun to impact the

life sciences sector in interesting ways. A 2023
resolution involving Iran sanctions featured a
USD175,000 settlement with an individual former
senior executive in addition to the corporate
settlement. In 2024, the US Department of Justice
declined criminal prosecution of export control
violations by a pharmaceutical company based on
the actions of internal trade compliance personnel.
A 2024 settlement with a US university involved a
suspended one-year loss of export control privileges
for controlled biologicals pending remedial activities.
Failure to comply would effectively shut down
international research involving controlled biologicals
for a year. This would be unfortunate for a university
but crushing to many life sciences companies.

Actions for businesses

Maintaining a robust compliance and risk assessment
program is vital not only for ensuring compliance but
also for ensuring sustainable business operations
that can directly impact customers and patient
outcomes globally.

5 “Commerce Implements Regulatory Changes to Voluntary Self-Disclosure Process
and Penalty Guidelines; Names Raj Parekh as First-Ever Chief of Corporate
Enforcement,” BIS website, 12 September 2024. Find it here.
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= Risk assessments: Frequent enterprise-wide
risk assessments facilitate the identification
of controlled items or technology as well as
associated risk factors related to supply chains
and the involvement of third parties or sensitive,
high-risk jurisdictions. Risk assessments allow
organizations to keep a steady pulse on their
risks and opportunities for improvement and
prioritization of internal controls to manage
risks. For life sciences companies, this risk
assessment should recognize the impact of
evolving export controls, economic sanctions,
geopolitics and trade remedies across the
entirety of operations, including sources of API,
clinical research organizations and locations,
contract management operations and locations,
and distribution.

= |nternal controls: Developing and maintaining
robust internal controls relative to enterprise
risk is vital for ensuring compliance across
large organizations. Documented procedures
and integrated steps to check and manage
risks for controlled items, including software
and technology, can prevent violations before
they occur. For life sciences companies there
may be a particular need to separately address
controls for research, development and clinical
operations from commercial manufacturing and
distribution activities.

= Training: Frequent enterprise-wide and
targeted role-based trainings are essential for a
strengthened compliance program, cultivating
awareness of risks associated with export controls
and sanctions relative to their daily tasks and

responsibilities. Risks related to laboratory and
clinical settings may benefit from integrating
export controls content into existing targeted
laboratory trainings (biosafety, radiation
safety, etc.).

Monitoring and auditing: Monitoring is crucial
for a robust compliance program, as it provides
insights into the business, its operations and
associated risks, which can then be used to
strengthen policies, procedures and internal
controls. Data analytics and technology-driven
solutions can assist in monitoring and auditing
compliance programs, which is useful for spotting
risk gaps and opportunities for improvements

to internal controls and enterprise operations

to manage risks. Executives need to recognize
that including the trade function in strategic
enablement (business and supply chain planning,
acquisition due diligence, government relations)
is absolutely necessary to ensure supply chain
continuity and maintain business right-to-operate
in this geopolitical era.

For additional information, please contact:

Bryan J. Schillinger

+ 17137505209 | bryan.schillinger@®ey.com

Aerial Gill

+ 1704 3310275 | aerial.gill@ey.com
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Our Global Trade webcasts and podcasts

Preparing your operating
model for potential trade
shifts

12 December 2024

Register here for the webcast

How can e-invoicing in
Asia-Pacific inform global
implementations

30 October 2024

Register here for the webcast
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Belgium: How the corporate
sustainability due diligence
directive will influence your
business?

28 November 2024

Register here for the recording

The future of Al in Tax:
insights and practical
considerations for the
tax function

29 October 2024

Register here for the recording

US: Global economic outlook:
post-election macro and
geopolitical trends

18 November 2024

Register here for the recording

Belgium: Customs valuation
in focus — Navigating the
"last sale for export”
principle

24 October 2024

Register here for the recording

g |
2024 US election impacts on
state and local tax policy

7 November 2024

Register here for the recording

How digitalization
reshapes supply chains
and operating models

17 October 2024

Register here for the recording

- . N

EU Tax Policy in Transition:
Navigating potential impact
of US and EU political
leadership changes

31 October 2024

Register here for the recording

How SAP Responsible Design
and Production (RDP) is
addressing sustainability
compliance and circularity

17 September 2024

Register here for the recording
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Tax alerts

Americas

Argentina

= Argentina eliminates payments on
account of Impuesto PAIS for imports
of goods
(04 December 2024)

= Argentinaseduces payment term
for imports.
(21 October2024)

= Argentina reduceés:impuesto PAIS
tax rate
(03 September 2024)

= Argentina implementswithholding-tax
exemption for electronic payments
(27 August 2024)

Brazil

= Brazil moves major VAT reformbill to
Senate for consideration
(05 August 2024)

Canada

= Canada Border Services Agency initiates
anti-circumvention investigationiinto
dumping/subsidizing of certain container
chassis from China
(04 December 2024)

= Canadian International Trade Tribunal
continues its finding on corrosion-
resistant flat-rolled steel sheet products
from China
(04 December 2024)
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Asia-Pacific

Europe, Middle East,
India and Africa

= United States President-elect discusses
tariffs on Canada and Mexico, and
additional tariffs on China
(27 November 2024)

= Canadian International Trade Tribunal
issues finding on pea protein imports
from People's Republic of China
(25 November 2024)

= Canada begins to levy surtaxes on
Chinese steel and aluminum imports and
announces remission order process
(31 October 2024)

=aCanada imposes surtaxes on imports of
Chinese EVs, steel and aluminum
products, considers surtaxes on critical
manufacturing goods
(19 September 2024)

= Canada Border Services Agency
announces transition period and new
process for certain customs adjustments
(22 August 2024)

= Canada Department of Finance releases
draft legislation for 2024 budget and
other measures
(21 August 2024)

Colombia

= Colombian 2024 Tax reform bill
submitted to Congress, would affect
corporate and capital gains rates,
among others
(13 September 2024)

= Colombia prohibits coal exports to Israel
(26 August 2024)

El Salvador

= Salvadoran Congress approves tax
amnesty program
(09 September 2024)

Global

= Trade Talking Points — latest insights
from EY's Trade Strategy team
(November 2024)

(04 December 2024)

= G20 meeting highlights continued
support for BEPS 2.0 and international
tax cooperation
(31 October 2024)

= Digital services tax jurisdiction activity
summary now available (as at
25 September 2024)
(02 October 2024)

= Trade Talking Points — latest insights
from EY's Trade Strategy team
(September 2024)
(23 September 2024)

= Trade Talking Points — latest insights
from EY's Trade Strategy team
(August 2024)
(13 August 2024)

= G20 Finance Ministers affirm
commitment to BEPS 2.0 and enhanced
global tax cooperation
(02 August 2024)

Mexico

= United States President-elect discusses
tariffs on Canada and Mexico, and
additional tariffs on China
(27 November 2024)

Peru
= Peru enacts 1% Excise Tax on online

gaming and online sports betting
(24 September 2024)

= Peru enacts Special Installment Payment

regime for tax debts due by
31 December 2023
(20 September 2024)

United States

= United States President-elect discusses
tariffs on Canada and Mexico, and
additional tariffs on China
(27 November 2024)

= United States election outcome -
potential impact on global trade
(06 November 2024)

= US White House publishes Fact Sheet
outlining proposed changes to de
minimis shipments exemption
(19 September 2024)

= USTR publishes final Notice of
modification of actions on impacted
Chinese origin products subject to
increase in additional Section 301 tariffs
and applicable exclusions
(17 September 2024)
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Tax alerts

Asia-Pacific

China

= United States President-elect discusses tariffs
on Canada and Mexico, and additional tariffs
on China
(27 November 2024)

= Canadian International Trade Tribunal issues finding on
pea protein imports from People’s Republic of China
(25 November 2024)

= Reform decisions from Third Plenary Session seek to
modernize China’s tax system
(07 August 2024)
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Trade Talking Points — latest insights from EY's Trade
Strategy team (November 2024)
(04 December 2024)

G20 meeting highlights continued support for BEPS 2.0
and international tax cooperation
(31 October 2024)

Digital services tax jurisdiction activity summary now
available (as at 25 September 2024)
(02 October 2024)

Trade Talking Points — latest insights from EY's Trade
Strategy team (September 2024)
(23 September 2024)

Trade Talking Points — latest insights from EY's Trade
Strategy team (August 2024)
(13 August 2024)

G20 Finance Ministers affirm commitment to BEPS 2.0
and enhanced global tax cooperation
(02 August 2024)

New Zealand

= |nitial Digital Platform Information reporting due in
early 2025
(14 November 2024)
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Tax alerts

Asia-Pacific

Europe, Middle East, India and Africa

Denmark

= Danish Government plans to
introduce a new agriculture
CO2 tax
(06 August 2024)

= Danish Parliament introduces
CO2 tax on fuels and CO2-
emission tax on industry
from 2025
(06 August 2024)

EU

= European Court of Justice holds
relocating production won't
enable company to escape
additional duties unless
relocation is economically
justified
(03 December 2024)

= EU Council adopts trade, import
and export ban on products made
using forced labor
(21 November 2024)

= EU details on VAT in the Digital
Age (ViDA) package
(07 November 2024)

= EU CBAM - new consultations
on authorizing CBAM Declarants
and establishing a CBAM
Registry
(06 November 2024)

= EU has finally reached
agreement on VAT in the digital
age (ViDA) proposal
(05 November 2024)

23 | TradeWatch Issue 3 2024

= EU Court of Justice rules on
deemed supply for EV charging
(29 October 2024)

= EU Deforestation Regulation;
Insights into 12-month delay and
recent updates
(09 October 2024)

France

= | atest information on electronic
invoicing reform
(17 October 2024)

Germany

= Germany finalizes e-invoicing
administrative guidance
(22 October 2024)

Global

= Trade Talking Points — latest
insights from EY's Trade
Strategy team (November 2024)

(04 December 2024)

= G20 meeting highlights
continued support for BEPS 2.0
and international tax cooperation
(31 October 2024)

= Digital services tax jurisdiction
activity summary now available
(as at 25 September 2024)
(02 October 2024)

= Trade Talking Points — latest
insights from EY's Trade
Strategy team
(September 2024)
(23 September 2024)

= Trade Talking Points — latest
insights from EY's Trade
Strategy team (August 2024)
(13 August 2024)

= G20 Finance Ministers affirm
commitment to BEPS 2.0 and
enhanced global tax cooperation
(02 August 2024)

Kenya
= Supreme Court declares the

Finance Act 2023 constitutional
(01 November 2024)

= Kenya Tax Appeals Tribunal
rules on excise duty relief for
packaging preforms
(24 September 2024)

Latvia

= | atvia to require business-to-
government e-invoicing as of
1 January 2025
(18 November 2024)

Poland

= Poland releases draft
amendments to e-invoicing rules
(08 November 2024)

= Poland presents framework for
National e-Invoicing System
(05 November 2024)

Saudi Arabia

= Saudi Arabia announces 18th
wave of Phase 2 e-invoicing
integration
(03 December 2024)

= Saudi Arabia announces 17th
wave of Phase 2 e-invoicing
integration
(04 November 2024)

= Saudi Arabia announces 16th
wave of Phase 2 e-invoicing
integration
(30 September 2024)

= Saudi Arabia announces new fee
rules on customs services
(10 September 2024)

= Saudi Arabia announces 15th
wave of Phase 2 e-invoicing
integration
(03 September 2024)

= Saudi Arabia announces 14th
wave of Phase 2 e-invoicing
integration
(05 August 2024)

Slovakia

= Slovakia introduces tax on
sweetened nonalcoholic
beverages
(20 September 2024)

South Africa

= South Africa publishes
amendments to customs duties
on lead-acid batteries
(13 August 2024)

Spain

= Spain approves invoicing
software specifications for
taxpayers not using electronic
VAT system
(19 November 2024)

Insights

Turkiye Tax alerts
= Turkiye reduces allowed value

limits on and increases duties

applicable to B2C e-commerce

Shipments Add|t|0na|

(07 August 2024) resources
Uganda
= Uganda issues Tax Amendment Contacts

Acts for 2024

(18 September 2024)

United Arab Emirates

UAE formally announces
introduction of e-invoicing,
launches e-invoicing portal and
amends VAT Law provisions
(06 November 2024)

Dubai Customs announces
implementation of the updated
customs declaration

(17 October 2024)

United Kingdom

UK to publish e-invoicing
consultation in early 2025
(05 November 2024)

UK Government responds to
consultation on introducing
UK CBAM

(31 October 2024)

UK Autumn Budget delivers
significant tax increases but
seeks to plan for the future
(31 October 2024)

UK to launch a consultation on
e-invoicing
(23 September 2024)
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Contacts

Global Trade contacts by jurisdiction

Americas

Argentina

Sergio Stepanenko »
+54 114318 1648

Brazil

lan Craig »
+ 5521 32637362

Fernando Fagiani »
+551125736913

Cesar Finotti»
+55 112573 6465

Gabriel Martins »
+5521 32637201

Waine Peron»
+5511 2573 3559

Canada
Helen Byon »
+16135980418

Kristian Kot »
+ 1 2502 948384

Sylvain Golsse »
+14169 325165
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The Caribbean

Rose Boevé »
+599 04305076

Colombia

Nicole Velasquez Amaya »
+57 14847036

Costa Rica

Carolina Palma»
+ 506 2459 9727

Mexico

Karla Cardenas »

+ 52 664 681 7844
Roberto Chapa»
+52818 152 1853
Rocio Mejia »

+52 5552838672

Jorge Nasif »
+52 5511017327

Peru

Giancarlo Riva»
+51 1411 4448

United States

Jay Bezek »
+1704 3311975
Lynlee Brown »

+ 1858 535 7357

Sergio Fontenelle »
+1212 466 9780

Nathan Gollaher »

+ 1312879 2055
Michael Heldebrand »
+ 1408947 6820
Michael Leightman »
+1713 7501335
Sharon Martin »

+ 1312879 4837
Bryan Schillinger »
+1713 7505209
Prentice Wells »

+ 1408947 5438

Shane Williams »
+1713 7515715

Asia-Pacific
Australia

Luke Branson »

+ 61 39288 8369
Kylie Norman »

+ 6129248 4765
China Mainland
Lynette Dong»
+86 212228 4107

Yao Lu)»
+86 139 1015 1448

Bryan Tang »

+ 86212228 2294
Hong Li Wang »

+ 86105815 2307

Dong Xu »
+ 86212228 3216

Tina GY Zhang »
+86 1058152197
Hong Kong

Tina Robb »
+ 852 31894435

Japan
Yumi Haraoka »
+81 335062110

Yoichi Ohira »
+81 335062110

< Global and Trade
knowledge team contacts

Korea (South)

Dongo Park »
+82 23787 4337

Malaysia

Jalbir Singh Riar »
+ 60 3749 58329

New Zealand

Paul Smith »
+ 649 348 8409

Phillipines

Lucil Vicerrap
+ 63288948 115

Singapore

Donald Thomson »
+ 65 6309 8636

Taiwan

Vivian Wu »
+ 88622728 8833

Thailand

William Chea »
+ 662 264 9090

Vietnam

Anh Tuan Thach»
+ 84 28 3629 7366
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Europe, Middle East, India and Africa

Albania, Bulgaria, Kosovo
and North Macedonia

Milen Raikov »
+35928177 155

Austria

Theresa Arlt»
+431211701102

Belgium

Antoine De Donder »
+ 322749 3690

Erwin De Vos »
+3227749375

Jef d'Hollander »
+ 32485158852

Christina Horckmans »
+32277493 22

Philippe Lesage »
+32277492 69

Kristof Verbist »
+322 7749086

Keshia Wagner »
+33661084983
Denmark

Anne-Mette Hgiriis »
+ 4551582559

France

Marguerite Trzaska »
+33146938432
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Germany
Richard J Albert »
+492119352 17756

Robert Boehm »
+49 2119352 10529

Nadin Nottekamper »
+492119352 26138

Frank-Peter Ziegler »
+49 6196 996 14649
Greece

Nicoleta Merkouri »
+ 30697 3773203
Hungary

Attila Fulop »

+ 3630559 1364
Aron Nagy »

+ 361451 8636
India

Ruchi Bhat »
+91986044 1874
Preetham Chennaveerappa
Narasim »
+91988012 0381
Sourabh Jain »
+91 98 1800 9094
Suresh Nair »
+91989275 7475

Agneshwar Sen »
+919811167838

Ireland

Ciaran Behan»
+ 35312211445

Colin Doolin »
+ 35312212949

Italy

Alessandra Di Salvo »
+ 393357361484
Kenya/rest of Africa

Hadijah Nannyomo »
+ 254 20 2886000

Middle East and North Africa

Ramy Rass »
+971 47010900

Netherlands

Caspar Jansen »
+31 88407 1441

Bastiaan Kats »

+ 31 88 40 73806
Martijn Schippers »

+ 31884079160
Jeroen Scholten»

+ 3188407 1009
Norway

@ystein Arff Gulseth »
+ 47982 06 387

Narve Lovo »
+ 47 982 06 238

Poland

Slawomir Czajka »
+48717118893

Spain

Pedro Gonzalez-Gaggero »
+ 34 954 665 246

South Africa/rest of Africa

Redge de Swardt »
+27 21 443 0637

Sweden

Zoran Dimoski »
+ 46 8 52059260

Switzerland

Ashish Sinha »
+ 4158 286 5906

Turkey

Sercan Bahadir »
+90212 4085341

Yakup Gunes »
+90212 40858 38

Sedat Tasdemir »
+90212 408 52 57

< Global and Trade
knowledge team contacts

United Kingdom
Onelia Angelosanto »
+44 161 234 0508

Marc Bunch »
+ 44 20 7980 0298

Penelope Isbecque »
+44 113 298 2447

Gerard Koevoets »
+ 44 20 7951 6496

Shenshen Lin »
+ 44 20 7951 2063

George Riddell»
+44 2079519741
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