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Why are insurers, asset managers and banks
rethinking their sustainability reporting operating
models now? The answer lies in a convergence of
regulatory requirements and strategic opportunity.

The EU Omnibus Simplification Package, the rise of
artificial intelligence (AI) and the challenging political
landscape, has left the financial services industry
unsure of what is coming next.

EY surveyed 25 financial services firms about their
approaches to sustainability reporting, including their
relevant capabilities under development, governance
structure, processes and technologies.

As firms take stock, five forces emerge as primary
drivers influencing how sustainability reporting is
executed and embedded into core business operations.

1. Governance and responsibilities

2. Sustainability disclosures team

3. Use of data and technology

4. Five key drivers shaping operating model
change
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