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HODLNAUT PTE. LTD. (IN LIQUIDATION) (UEN NO. 201911850K) (THE “COMPANY”)

HC/CWU 94/2023

URGENT UPDATE REGARDING FRAUDULENT / SUSPICIOUS EMAIL PURPORTING TO BE
FROM THE LIQUIDATORS OF THE COMPANY

Dear Sir / Madam,

We refer to the subject matter.

It has come to the Liquidators’ attention that certain creditors and / or users may have received an email
from the email address “help@hodinaut-mail.com” with the subject line “Notice: Updated Terms of
Service Require Acceptance”.

The email purports to have been issued in connection with the ongoing administration of the Company
and states, among other things, that the Liquidators have directed revised service terms to be issued
to creditors and account holders. The email further states that account holders are required to review
and accept an updated agreement within 7 business days in order to maintain their standing in the
distribution process, failing which their distribution may be placed on hold.

We wish to inform all creditors and users that the above email was not issued by the Liquidators and
was not sent on behalf of the Company or the Liquidators. The Liquidators have not directed any revised
service terms to be issued to creditors or account holders, and creditors are not required to accept any
updated terms of service in order to maintain their standing in the distribution process.

For the avoidance of doubt, the Liquidators do not own or maintain the email address “help@hodIinaut-
mail.com” or any similar email address.

Creditors and users should not click on any links, respond to the email, provide any personal information,
account credentials, banking details, wallet information, or take any action in response to the above
email.

The Liquidators are looking into the matter and reserve all rights to take such steps as may be necessary,
including making the relevant reports to the appropriate authorities.

Further, please be informed that the Liquidators will continue to keep all users updated on the status of
the liquidation via email notifications from hodlnaut@sg.ey.com and PODHodInaut@sg.ey.com on the
following platforms or modes of communication only:
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Liquidators’ website - https://www.ey.com/en_sg/hodlnaut-pte-Itd

Liquidators’ email - hodInaut@sg.ey.com; and PODHodlnaut@sg.ey.com

The Company’s website - https://www.hodlnaut.com

The Company’s X account (formerly known as Twitter) - Hodlnaut (@hodIlnautdotcom) / X
(twitter.com)
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If you have any queries in relation to the above, please email us at hodlnaut@sg.ey.com.

Yours faithfully

Ee Meng Yen Angela
Liquidator
For and on behalf of

Hodlnaut Pte. Ltd.
(In Liquidation)
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