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Abbreviations

The following abbreviations are used in this report:

the Act

Cannacord Genuity / the Broker

Companies

ECD

EFP

EU
Eversheds
EY

FYXX

Greenbrook

Group

HMRC

IT

Joint Administrators / we
LTO

N/A

NatWest / the Bank
NHS

PAYE

PHL / the Purchaser

Proposals

RNS
Rules
SIP
SPA
Totally
TSA
TUPE

ucb
VAT

Vocare

The Insolvency Act 1986
Cannacord Genuity Limited

Totally Plc — in Administration, Vocare Limited — in
Administration and Greenbrook Healthcare
(Hounslow) Limited — in Administration, together

Elective Care Division

Energy Fitness Professionals Limited
European Union

Eversheds Sutherland (International) LLP
Ernst & Young LLP

Financial year ended 31 March 20XX

Greenbrook Healthcare (Hounslow) Limited — in
Administration

Totally Plc and its subsidiaries

HM Revenue & Customs

Information technology

Timothy Vance and Samuel James Woodward
Licence to occupy

Not applicable or not available

National Westminster Bank Plc

National Health Service

Pay As You Earn

PHL Group Finance Limited, PHL Group V1 Limited
and PHL Group G1 Limited, together

The entire content of this document including
appendices

Regulatory News Service

The Insolvency (England and Wales) Rules 2016
Statement of Insolvency Practice

Share purchase agreement

Totally Plc — in Administration

Transitional services agreement

Transfer of Undertakings (Protection of
Employment) Regulations 2006

Urgent Care Division
Value added tax

Vocare Limited — in Administration
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Section 1: Introduction, background and circumstances giving rise to the appointment

Introduction, background and circumstances giving
rise to the appointment

Introduction

On 6 June 2025 the Companies entered Administration and Tim Vance and Samuel Woodward
were appointed as Joint Administrators. The appointment was made by the Companies’
directors under the provisions of Paragraph 22 of Schedule B1 to the Insolvency Act 1986.

This document, including its appendices, constitutes the Joint Administrators’ statement of
proposals to creditors pursuant to paragraph 49 of Schedule B1 to the Insolvency Act 1986 and
Rule 3.35 of the Insolvency (England and Wales) Rules 2016.

Certain statutory information relating to the Companies and the appointment of the Joint
Administrators is provided at Appendix A.

Background

Totally Plc was incorporated on 28 October 1999 and acted as a holding company for seven
trading subsidiaries:

= Vocare Limited

= Greenbrook Healthcare (Hounslow) Limited
= Pioneer Healthcare Limited

= Totally Healthcare Limited

= About Health Limited

= Premier Physical Health Limited

= Energy Fitness Professionals Limited.

The summary group structure is presented below.

Totally Plc

Premier
Physical

Greenbrook

About Pioneer Totally Fioalth
ealthcare

Health Healthcare Healthcare
Limited Limited Limited

Vocare
Limited

Healthcare
Limited

NG  Elective Care Division Urgent Care Division

The Group was an AlM-listed healthcare services provider, operating three divisions: urgent
care division, elective care division and corporate fitness and wellbeing services division. The
Group's services include operation of primary care centres and urgent treatment centres, NHS
out of hours GP services, elective care services, and various insourcing and outsourcing
services.

(Hounslow)
Limited

The statutory directors of Totally are Simon Stilwell, John McMullan, Robert Forsyth and Robert
Harris. The statutory directors of Vocare are Andrew Gregory and Barry Cooper. Andrew

Ernst & Young | 1



Section 1: 1. Introduction, background and circumstances giving rise to the appointment

Gregory is also the sole director of Greenbrook. The Companies employed 665 staff (498 in
Vocare, 136 in Greenbrook, and 31 in Totally).

Recent financial performance

The Companies’ summary financial performance for the last three financial years ended 31
March is shown below. Please note that Totally solely acted as the holding company for the
Group’s trading subsidiaries and did not independently generate any revenue, hence its
statement of profit or loss would solely include an allocation of Group costs.

Totally Plc
£°000 Fy23?! FY24! FY252
Turnover 135,696 106,678 81,933
Gross profit 25,001 17,731 12,728
Gross profit % 18% 17% 15.5%
EBITDA 6,328 1,389 2,023
Net profit 1,784 (3,134) 4,434
Net assets 37,065 33,730 N/A

1.Consolidated audited statutory accounts

2. Unaudited

Vocare Limited

£°000 Fy23! Fy241 FY252
Turnover 51,994 52,467 35,525
Gross profit 12,735 11,902 6,318
Gross profit % 24% 23% 18%
EBITDA 4,737 4,780 1,633
Net profit 2,967 3,658 309
Net assets 2,847 6,505 6,814

1. Audited statutory accounts
2. Unaudited management accounts

Greenbrook Healthcare (Hounslow) Limited

£°000 Fy23! FY241 FY252
Turnover 46,070 24,649 18,435
Gross profit 4,885 1,235 1,350
Gross profit % 11% 5% 7%
EBITDA 2,639 (523) 1,350
Net profit 2,441 (608) 1,350
Net assets 3,760 3,153 4,502

1. Audited statutory accounts
2. Unaudited management accounts

Circumstances giving rise to the appointment of the Joint Administrators
The Group saw strong trading performance during the pandemic (FY21-23), partially driven by
additional funding put in place by the UK Government at the time to bolster capacity in the

NHS.

However, performance in FY24 and FY25 was adversely impacted by a number of factors,
including:

= The loss of key UCD contracts in FY24.
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= The reduction of the ECD business due to a natural level of churn of the typically
shorter-term ECD contracts, together with a decrease in funding for insourcing across
the UK and an increase in market competition.

= A key contract to operate NHS 111 call centres came to an end in February 2025,
causing a material drop in revenue. The Group sought opportunities to win new
contracts, as well as redeploy staff associated with the NHS 111 contract, but,
unfortunately this did not prove possible. As a result, redundancy consultations for staff
associated with this contract did not commence until after the contract had ended,
causing the Group to incur significant ongoing staff costs without the benefit of
respective contract revenues.

The Group’s RCF with NatWest was due to expire in October 2026. EY was initially engaged
on 28 March 2025 to undertake a review of the Group’s short-term and medium-term cash flow
forecasts with a view to assisting the Group identify its options for refinancing,

The review of the Group’s cash flow forecast indicated that a material additional cash
requirement was due to materialise in the short term. It was also apparent that creditors,
including HMRC, were already stretched beyond terms.

It was concluded that the quantum of the forecast additional funding requirement was too large
to meet via raising additional debt. A sale of the non-core division to raise additional liquidity
was also considered, however, was not viable in light of the quantum of funding needed and
time available.

The Directors therefore consulted with the Group’s broker, Canaccord Genuity, to determine
the feasibility of raising additional capital from shareholders. The Broker confirmed that it would
not be feasible to seek to raise such additional capital in the time available and given the wider
circumstances.

Therefore, on 1 May 2025, the Group instructed EY to commence an accelerated sale process,
and an RNS was issued the same day by the Directors and the Broker.

Sale process

Full details of the marketing process undertaken and offers received for the business are
outlined in the SIP 16 memorandum attached at Appendix E. Key points are summarised below.

Given the cashflow pressures on the Group, an accelerated marketing process for the Group
commenced on 1 May 2025, with an initial offer deadline of 19 May 2025.

During the marketing of the business, 35 parties were contacted, including a mixture of trade
and financial buyers; 20 of these parties expressed initial interest. 7 parties submitted indicative
bids by the aforementioned deadline, comprising offers for the whole group, individual divisions
and specific entities or contracts within the Group. Five of the offers were selected based on
value and deliverability and progressed to the second and final round.

Whilst all five offers were progressed concurrently, the Purchaser’s offer was deemed to
provide the best deliverable outcome to creditors, and steps were therefore taken to complete
the transaction to the Purchaser.

Consequently, following agreement of sale documentation, the Companies’ statutory directors

held a board meeting resolving to place the Companies into Administration, with Tim Vance
and Samuel Woodward as proposed Joint Administrators. The Directors filed a notice of
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intention to appoint administrators, which was lodged at the High Court of Justice, Business
and Property Courts in London on 6 June 2025. On 6 June 2025, the Companies entered
Administration, with Tim Vance and Samuel Woodward appointed to act as Joint
Administrators. The sale of the Companies’ business and certain assets was completed on 8
June 2025.
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Purpose, conduct and end of administration

Purpose of the Administrations

The purpose of an administration is to achieve one of three objectives:
a. To rescue the company as a going concern

b. To achieve a better result for the company’s creditors as a whole than would be
likely if the company were wound up (without first being in administration)

c. Torealise property in order to make a distribution to one or more secured or
preferential creditors

Insolvency legislation provides that objective (a) should be pursued unless it is not reasonably
practicable to do so or if objective (b) would achieve a better result for the company’s creditors
as a whole. Objective (c) may only be pursued if it is not reasonably practicable to achieve
either objective (a) or (b) and can be pursued without unnecessarily harming the interests of
the creditors of the company as a whole.

Given no solvent offers were forthcoming for the shares of Totally plc, as well as the liquidity
position of the Group, it was not possible to achieve objective (a).

The outcome achieved through the pre-packaged sale was the best available outcome for
creditors as a whole in all the circumstances, therefore, the objective being pursued is (b).

Conduct of the Administrations
Pre-packaged sale of the business and or assets

On 8 June 2025, the Joint Administrators completed a sale of the business and certain assets
of the Companies to PHL Group Finance Limited, PHL Group V1 Limited and PHL Group G1
Limited (together, ‘PHL’ or the ‘Purchaser’) for a total consideration of £3,299,999 (before Bank
set-off of cash balances held at appointment). The consideration in the buyer’s offer was
conditional, subject to adjustment by reference to the amount of cash leakage to the Bank after
applying its offset. Following NatWest exercising its contractual right of set-off, the total net
consideration for the Companies was £2,999,402. This consideration comprises:

= £2,499,403 for the shares held by Totally in five of its trading subsidiaries
= £439,989 for the debtors of Vocare and Greenbrook
= £60,000 for the fixed assets of Vocare and Greenbrook

= £10 for the contracts, records, goodwill, prepayments, and other assets of Vocare
and Greenbrook.

Consideration of £2,699,402 was paid upon completion, with £300,000 to be paid on or before
8 June 2026.

532 employees employed by Vocare and Greenbrook transferred to the Purchaser under the
provisions of TUPE. 21 staff employed by Totally were retained by the Joint Administrators and
continue to provide services to the Purchaser under the terms of a transitional services
agreement (TSA), details of which are provided below.
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Other asset realisations

Materially all of the business and assets of the Companies were included in the perimeter of
the transaction.

Transitional services agreement

In order to facilitate the orderly transition and alignment of IT-related processes and systems
with the Purchaser, a TSA has been put in place between the Companies, the Joint
Administrators and PHL on 8 June 2025, for an initial term of 6 months. As part of the TSA,
PHL has requested that 21 employees are initially retained by the Joint Administrators in Totally
in order to assist with critical information provision.

The Purchaser will meet all costs incurred under the TSA, including time properly given by the
Joint Administrators and their staff in attending to TSA-related employee, supplier and other ad
hoc matters.

TSA funds of £355,848 were received on completion, by way of advanced funds for costs
anticipated to be incurred under the terms of the TSA. These funds will be used to cover payroll
costs for retained employees, pay relevant IT suppliers, and cover the Joint Administrators’
fees in respect of administering the TSA. These amounts may be refundable to the Purchaser
subject to a monthly reconciliation of actual costs incurred under the TSA.

Leasehold properties

As part of the sale, the Companies, the Joint Administrators and the Purchaser entered into
license to occupy (LTO) agreements in relation to the Companies’ four leasehold premises,
primarily used as office space, in the following locations:

= Cardinal Square, First Floor, West Point, Cardinal Square, Nottingham Road, Derby,
DE1 3QT

»= Vocare House, Balliol Business Park, Benton Lane, Newcastle Upon Tyne, NE12 8EW
= Medway House, Fundan Way, Teesdale Park, Stockton on Tees, TS17 6EN

» Elizabeth House, Unit 6, Riverside 2, Campbell Road, Stoke on Trent, Staffordshire,
ST4 4RJ.

License fee payments will be made in advance by the Purchaser on a monthly basis. The first
monthly payment of £30,823 (plus VAT) was received on completion in respect of the period
from 6 June 2025 to 5 July 2025.

We have written to all other landlords where a lease or a licence to occupy was in place with
the Companies as at the date of appointment to inform them that premises were vacated on 6
June 2025.

Joint Administrators’ receipts and payments

A summary of the Administrators’ receipts and payments for the period from 6 June 2025 to
11 June 2025 is attached at Appendix C.

Approval of the Administrators’ proposals

The Joint Administrators are of the opinion that the Companies have insufficient property to
enable a distribution to be made to unsecured creditors other than by virtue of the prescribed
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part and consequently, in accordance with the provisions of paragraph 52(1)(b) of Schedule B1
to the Act, they do not intend to seek decisions of the creditors on the approval of the Proposals.

The Joint Administrators will be obliged to seek a decision of the creditors of a particular
company if requested to do so by creditors of the company concerned whose debts amount to
at least 10% of the total debts of that company. The request must be delivered within 8 business
days of the date on which these Proposals are delivered to creditors (or such longer period as
the court may allow) and must include the information required by Rule 15.18 of the Insolvency
(England and Wales) Rules 2016.

In accordance with Rule 15.19 of the Rules, the Joint Administrators may require a deposit as
security for payment of the expenses associated with convening a decision procedure or
deemed consent procedure and will not be obliged to initiate the procedure until they have
received the required sum.

Future conduct of the Administrations

The Joint Administrators will continue to deal with the Administrations in line with the stated
objectives, namely, to achieve a better result for the Companies’ creditors as a whole than likely
if the Companies were wound up (without first being in administration).

Future tasks will include, but are not limited to, the following:

»= ensuring that any obligations of the Companies or Joint Administrators in the sale
agreements with the Purchaser are satisfied, including collection of deferred
consideration

» investigating the extent of any other assets held by the Companies and realising such
assets, if applicable

» ensuring any residual employee matters are dealt with

= dealing with property matters, including the Purchaser’s obligations under the LTOs
= liaising with suppliers whose continued service provision is required under the TSA
= managing TSA payments, including preparation of monthly reconciliations

= dealing with non-preferential creditor enquiries

= dealing with statutory reporting and compliance obligations

= carrying out investigations required by SIP 2 and making submissions to the Insolvency
Service as required by law

»= reviewing the Companies’ tax affairs and dealing with corporation tax, VAT and other
direct matters, including filing statutory returns

» adjudicating secured and preferential creditor claims and making distributions to the
secured and preferential creditors

= jf the Joint Administrators deem it is appropriate, seeking an extension and/or further
extensions to any or all of the Administrations from creditors and/or the Court

» finalising the Administrations, including the payment of all Administration expenses

* maintaining Administration bank accounts, including bank reconciliations and
processing receipts and payments
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»= any other actions required to be undertaken by the Joint Administrators to fulfil the
purpose of the Administrations.

The end of the Administrations

It is proposed that if at the end of the Administration of any of the Companies, the company
concerned has no property which might permit a distribution to its creditors, the Joint
Administrators will send a notice to that effect to the registrar of companies. On registration of
the notice, the Joint Administrators’ appointment will come to an end. In accordance with the
provisions of paragraph 84(6) of Schedule B1 to the Insolvency Act 1986, the company
concerned will be deemed to be dissolved three months after the registration of the notice.
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Statement of Affairs

The directors have not yet submitted Statements of Affairs for the Companies given the limited
time which has passed since the Joint Administrators were appointed.

In the absence of Statements of Affairs, we attach at Appendix B an estimate of each of the
Companies’ financial position as at 6 June 2025 together with a list of creditors including, as
far as is currently known, their names, addresses, amounts owed and details of any security
held as at 6 June 2025.

We provide below, for information, an indication of the current positions with regards to
creditors’ claims. The figures have been compiled using information provided by the
Companies’ management and by the secured creditors and have not been subject to
independent review or statutory audit.

Secured creditors

At the date of appointment, NatWest, the first ranking secured creditor, had total indebtedness
of £2.5 million. This amount is cross-guaranteed by the Companies.

As detailed in the SIP 16 memorandum, the Bank has exercised its contractual right of set-off
in relation to the Companies’ bank accounts, recovering £300,597 of cash at bank.

Based on current estimates, we anticipate that NatWest will recover its indebtedness in full.
Preferential creditors

Primary preferential creditors

Claims from employees in respect of accrued but unpaid arrears of pay up to £800, accrued
but unpaid holiday pay and certain pension benefits, rank preferentially and in priority to other
preferential creditors. These claims are therefore referred to as primary preferential creditors.
We currently estimate primary preferential creditors of £0.2 million, in respect of claims for

employees’ salaries, holiday pay and pension contributions, with the breakdown by entity
provided below:

Entity Amount (£’000)
Totally 30.0
Vocare 153.8
Greenbrook 2.4
Total 186.2

At present time, we anticipate that primary preferential creditors may receive a dividend in
Vocare and Greenbrook but not in Totally, however, the quantum and timing of the dividend
payment is currently uncertain.

Secondary preferential creditors

Claims from HMRC in relation to VAT, PAYE and employees’ National Insurance
Contributions will rank preferentially, but secondary to the employee primary preferential
creditors above. These claims are therefore referred to as ‘secondary preferential creditors’.

The amount owed to HMRC as a secondary preferential creditor is estimated to be £4.5
million in respect of unpaid PAYE and VAT. We understand that the Companies were part of a
VAT group, therefore, an entity-by-entity breakdown of indebtedness will be requested by the
Joint Administrators.
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It is currently anticipated there will be no funds available to distribute to secondary
preferential creditors.

Non-preferential creditors

According to the Companies’ records, the Companies’ total non-preferential unsecured claims
are estimated to be £5.7 million, with the breakdown by entity provided below:

Entity Amount (£’000)
Totally 1,184.9
Vocare 1,270.7
Greenbrook 3,240.7
Total 5,696.4

Based on current estimates, it is unlikely that there will be sufficient realisations to enable a
distribution to unsecured creditors in the Administrations of any of the Companies. Further
information on the prescribed part is given below.
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Prescribed part

The prescribed part is a proportion of floating charge assets set aside for unsecured creditors
pursuant to section 176A of the Insolvency Act 1986. The prescribed part applies to floating
charges created on or after 15 September 2003.

The secured lender’s floating charge was created after 15 September 2003. Consequently,
section 176A of the Insolvency Act 1986 will apply to these Administrations.

However, the Joint Administrators estimate, to the best of their knowledge and belief, that:
=  The value of each of the Companies’ net property is £nil; and,

=  The value of the prescribed part in each of the Companies is therefore estimated to be
£nil.

Accordingly, we currently do not expect there will be a distribution to the non-preferential
creditors of the Companies via a Prescribed Part distribution. However, should additional funds
become available to allow a distribution, we will report to creditors in due course.

The Joint Administrators do not intend to make an application to the court under section

176A(5) of the Act for an order not to distribute the prescribed part in any of the Companies
(as we estimate this to be nil).
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Administrators' remuneration and disbursements and
payments to other professionals

Remuneration

The statutory provisions relating to remuneration are set out in Chapter 4, Part 18 of the
Insolvency (England and Wales) Rules 2016. Further information is given in the Association of
Business Recovery Professionals’ publication ‘A Creditors’ Guide to Administrators’ Fees’, a
copy of which may be accessed from the web site of the Institute of Chartered Accountants in
England and Wales at https://www.icaew.com/en/technical/insolvency/creditors-quides or is
available in hard copy upon written request to the Joint Administrators.

For each of the Companies, in the event that a creditors’ decision is not requested, and a
creditors’ committee is not formed, the Joint Administrators will seek to have their remuneration
fixed by the secured creditors and, if the Joint Administrators have made or intend to make a
distribution to preferential creditors, the preferential creditors in accordance with Rule 18.18(4)
of the Rules.

The Joint Administrators will ask for their remuneration to be fixed on the basis of time properly
given by them and their staff in dealing with matters arising in the Administrations. As we are
not yet able to prepare an accurate estimate of our costs, we do not propose to seek fee
approval at this stage. We will therefore issue our fee estimates and seek approval for these
costs at a later date.

Disbursements

Disbursements are expenses met by and reimbursed to the Joint Administrators. They fall into
two categories: Category 1 and Category 2. The fee estimate and statement of expenses will
include details of the Category 1 and 2 disbursements which are expected to be incurred.

Category 1 disbursements are payments to independent third parties where there is
expenditure directly referable to the administration. Category 1 disbursements can be drawn
without prior approval.

Category 2 disbursements are expenses that are directly referable to the administration but not
to a payment to an independent third party. They may include an element of shared or allocated
costs that can be allocated to the appointment on a proper and reasonable basis.

Category 2 disbursements require approval in the same manner as remuneration. In the event
that a creditors’ decision is not requested, and a creditors’ committee is not formed, the Joint
Administrators will seek the approval of the secured creditor(s) and preferential creditors to
charge Category 2 disbursements in accordance with the statement of expenses included in
the fee estimates which will be issued at a later date.
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Pre-administration costs

The Joint Administrators will be seeking approval for a full or partial payment of unpaid pre-
administration costs (depending on the level of asset realisations). The payment of unpaid pre-
administration costs as an expense of the administrations is subject to approval under Rule
3.52, and not part of the proposals subject to approval under paragraph 53. This means that
they must be approved separately from the Proposals and the Joint Administrators will seek
approval for the payment of these costs as separate resolutions at the same time as the fee
estimates and the statement of expenses are circulated under separate correspondence in due
course.

Abreakdown of the total pre-administration costs incurred and amounts paid pre-administration
(if any) is attached at Appendix D. Further information is provided below.

Joint Administrators’ pre-appointment costs

EY was first engaged by the Group on 31 March 2025 to complete a strategic review of the
Group’s short-term and medium-term position. On 1 May 2025, EY issued an extension of
scope letter, which initiated EY’s engagement to undertake an accelerated sales process of the
Group. Fees of £251,893 (plus VAT) have been invoiced and paid in relation to this work.

Concurrently, EY issued a corresponding engagement agreement dated 1 May 2025 to
undertake, amongst other matters, contingency planning ahead of the potential administration
appointments over the Companies. Fees of £150,000 (plus VAT) have been invoiced and paid
in relation to this work.

Joint Administrators’ and third-party pre-administration costs

The pre-administration work undertaken by the Joint Administrators and its legal advisors,
Eversheds, which remains unpaid and that the administrators are seeking approval for relates
to the following:

= agreeing the final terms of the sale with the Purchaser

= negotiating the legal sale agreement with PHL, including reviewing and providing
comments on various versions of the sale agreement, TSA, LTO and other related
documents requiring of the sale

= preparing illustrative estimated outcome statements which incorporated PHL and other
interested parties’ final offer letters, and assessed potential returns to different classes of
creditors;

= formulating the strategy of the administrations, including meetings with the Companies’ key
stakeholders to review and agree an approach and timelines

= reviewing and preparing documents for the appointments, including consents to act and
associated documents

= preparing documents to be issued and read to employees, governing bodies, media and
suppliers immediately following the appointment, including scripts for employee meetings,
press releases and communications to suppliers and customers

= executing the administration appointments and the sale transaction.

Undertaking the above work prior to their appointment enabled the Joint Administrators to

implement the strategy of the administrations with minimum disruption, thereby preserving

value in the Companies.

The breakdown of aforementioned costs is attached at Appendix D.
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In the event that a creditors’ meeting is not requisitioned and a creditors’ committee is not
formed, the Joint Administrators will seek to have the unpaid pre-administration approved by
secured and preferential creditors.
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Appendix A Statutory information

Company Information

Company Name: Totally Plc

Registered Office Address: Ernst & Young LLP, 12 Wellington Place, Leeds, LS1 4AP
Registered Number: 03870101

Trading Names: N/A

Previous Trading Address:  Cardinal Square First Floor - West, 10 Nottingham Road,
Derby, England, DE1 3QT

Details of the Administrators and of their appointment

Administrators: Tim Vance and Samuel Woodward

Date of Appointment: 6 June 2025

By Whom Appointed: The appointment was made by the Company’s statutory directors
Court Reference: CR-2025-003872

Any of the functions to be performed or powers exercisable by the Administrators may be
carried out/exercised by either of them acting alone or by any or both of them acting jointly.

Statement concerning the EU Regulation on Insolvency Proceedings

The proceedings are proceedings to which the EU Regulation, as it has effect in the law of
the United Kingdom, does not apply.

Share capital

Class Authorised Issued and fully paid
Number £ Number £
Ordinary 196,546,800 19,654,680 196,546,800 19,654,680

Directors and secretary and their shareholdings

Director or Current
Name Secretary Date appointed Date resigned shareholding
John William Charles  Secretary 2 January 2018  N/A N/A
Charlton
Robert Gordon Neil Director 25 July 2024 6 June 2025 N/A
Stewart Forsyth
Robert James Director 7 February 2025 6 June 2025 N/A
Barrington Hugo
Harris
Patrick John De Ville  Director 1 January 2023 6 June 2025 1.5%
McMullan
Simon Leslie Stilwell  Director 28 November 6 June 2025 N/A

2023
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Company Information

Company Name:

Registered Office

Address:

Registered Number:
Trading Names:

Previous trading

Address:

Details of the Administrators and of their appointment

Administrators:

Date of Appointment:
By Whom Appointed:

Court Reference:

Vocare Limited
Ernst & Young LLP, 12 Wellington Place, Leeds, LS1 4AP

09933257

N/A

Vocare House, Balliol Business Park, Benton Lane,
Newcastle upon Tyne, NE12 8EW

Tim Vance and Sam Woodward

6 June 2025

The appointment was made by the Company’s statutory directors

CR-2025-003875

Any of the functions to be performed or powers exercisable by the Administrators may be
carried out/exercised by either of them acting alone or by any or both of them acting jointly.

Statement concerning the EU Regulation on Insolvency Proceedings

The proceedings are proceedings to which the EU Regulation, as it has effect in the law of
the United Kingdom, does not apply.

Share capital

Class Authorised Issued and fully paid
Number Number
Ordinary 23,256 23,256 116
Directors and secretary and their shareholdings
Director or Current
Name Secretary Date Date resigned shareholding
appointed
John William Charles  Secretary 2 January N/A N/A
Charlton 2018
Barry John Cooper Director 24 October N/A N/A
2017
Andrew John Director 18 December  N/A N/A

Gregory

2017
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Company Information

Company Name:

Registered Office
Address:

Registered Number:

Trading Names:

Previous trading
Address:

Greenbrook Healthcare (Hounslow) Limited
Ernst & Young LLP, 12 Wellington Place, Leeds, LS1 4AP

06025335
N/A

Cardinal Square First Floor - West, 10 Nottingham Road,
Derby, England, DE1 3QT

Details of the Administrators and of their appointment

Administrators:

Date of Appointment:

By Whom Appointed:

Court Reference:

Tim Vance and Sam Woodward

6 June 2025

CR-2025-003876

The appointment was made by the Company’s statutory director

Any of the functions to be performed or powers exercisable by the Administrators may be
carried out/exercised by either of them acting alone or by any or both of them acting jointly.

Statement concerning the EU Regulation on Insolvency Proceedings

The proceedings are proceedings to which the EU Regulation, as it has effect in the law of

the United Kingdom, does not apply.

Share capital

Class Authorised Issued and fully paid
Number £ Number £
Ordinary 150,100 150,100 150,100 150,100
Directors and secretary and their shareholdings
Director or Current
Name Secretary Date appointed Date resigned shareholding
John William Secretary 20 June 2019 N/A N/A
Charles
Charlton
Andrew John Director 24 July 2020 N/A N/A

Gregory
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Appendix B Estimate of the Group’s financial
position as at 6 June 2025

Due to the short time period since the Joint Administrators’ appointment, the statutory
directors are yet to submit their Statements of Affairs for the Companies.

Please note that the Group’s monthly management accounts did not include a separate
balance sheet for each trading subsidiary and Totally. Therefore, in view of the very limited
time available, we present the following information in order to illustrate the Companies’
estimated financial position as at 6 June 2025:

(1) the latest Group consolidated balance sheet per the unaudited management accounts for
the year ended 31 March 2025

(2) the Companies’ latest entity balance sheets per the latest audited financial statements for
the year ended 31 March 2024.

(3) List of the creditors for each of the Companies, extracted from the Companies’ records.

Totally Plc - FY25 consolidated summary balance sheet

£'m

Non-current assets

Goodwill and other intangible assets 46.31
Fixed and other assets 3.33
Current assets

Trade and other receivables 7.72
Prepayments and accrued income 5.44
Inventories 0.06
Cash at bank (0.39)
Total assets 62.46
Liabilities

Borrowings (2.50)
Other current and non-current liabilities (31.17)
Total liabilities (33.67)
Net assets / (liabilities) 28.79
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Totally Plc - FY24 entity balance sheet

£'m

Non-current assets

Goodwill and other intangible assets 54.99
Fixed and other assets 0.06
Current assets

Trade and other receivables 30.07
Cash at bank 1.69
Total assets 86.81
Liabilities

Borrowings (2.50)
Other current and non-current liabilities (61.09)
Total liabilities (63.59)
Net assets / (liabilities) 23.21

Vocare Limited - FY24 entity balance sheet

£'m

Non-current assets

Intangible assets 0.46
Fixed and other assets 2.00
Current assets

Trade and other receivables 16.47
Inventories 0.01
Cash at bank 0.04
Total assets 18.98
Liabilities

Current liabilities (11.01)
Non-current liabilities (1.47)
Total liabilities (12.48)
Net assets / (liabilities) 6.50
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Greenbrook Healthcare (Hounslow) Limited - FY24 entity balance sheet

£'m

Non-current assets

Intangible assets 0.07
Fixed and other assets 0.85
Current assets

Trade and other receivables 15.14
Cash at bank 0.02
Total assets 16.08
Liabilities

Current liabilities (12.38)
Non-current liabilities (0.54)
Total liabilities (12.93)
Net assets / (liabilities) 3.15
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List of creditors

Totally Plc — in Administration

Access UK Ltd (DD) The Old School St Mary Stratford Suffolk CO76LZ  United Kingdom  139,291.19
Accurx 7 Curtain Road Middlesex EC2A 3LT United Kingdom 9,501.80
Amazon Payments UK Limited 1 Principal Place Worship Street London Middlesex EC2A 2FA  United Kingdom 67.82
Ansarada 12/80 George Street United Kingdom 3,580.20
APL Health Limited 9 Brunel Court, Cheshire CW9 7LP  United Kingdom 780.00
Blackmores UK Ltd Suite 214, The Spirella Building Bridge Road Hertfordshire SG6 4ET  United Kingdom 2,389.50
BPE Solicitors LLP St James' House St James' Square Cheltenham Gloucestershire  GL50 3PR  United Kingdom 10,203.60
Britannic Technologies Ltd Merrow Business Park, Surrey GU4 7WA  United Kingdom 1,497.60
Broadbean Technology Ltd 5th Floor, The South Quay Building 77 Marsh Wall Middlesex E14 9SH  United Kingdom 19,200.00
BSI Assurance UK Ltd Accounts Receivable, Receipts Offfice PO Box 3000 Buckinghamshire MK1 9EL  United Kingdom 2,546.40
Bupa Bupa Place 102 The Quays Salford Lancashire M50 3SP  United Kingdom 1,669.06
Caboodle Technology Ltd Suite 24 and 25, Edwin Foden Business Cen Moss Lane Cheshire CW11 3AE United Kingdom 19,392.90
Canaccord Genuity Ltd 88 Wood Street Middlesex EC2V 7QR United Kingdom 19,500.00
Canada Life 3 Rivergate Temple Quay BS16ER  United Kingdom 69,221.81
Ceridian Europe Ltd Corporation Service Company (UK) Limited 10th Floor, 5 Churchill Place Middlesex E14 5HU  United Kingdom  190,156.38
Churches Fire Security Ltd Fire House Mayflower Close Hampshire SO53 4AR  United Kingdom 252.72
City Fire Extinguisher Service 405 Duffield Road Derby Derby Derbyshire DE22 2EQ United Kingdom 197.40
Colliers International 50 George Street W1U 7GA  United Kingdom 91,805.68
Datix Ltd 11 Worple Road Surrey SW19 4JS  United Kingdom 88,767.59
Derby City Council The Council House Corporation Street United Kingdom 27,290.00
Design Portfolio 4th Floor South Quay Building Middlesex E149SH  United Kingdom 26,178.00
Eaton Square Limited Block 3, Miesian Plaza 50-58 Baggot Street Lower D02 Y754  United Kingdom 69,521.59
Equiniti Limited Highdown House Yeiman Way Sussex BN99 3HH  United Kingdom 3,971.90
Eversheds Sutherland LLP One Wood Street United Kingdom  109,198.20
Flexibase Ltd Cardinal Business Centre 10 Nottingham Road Derbyshire DE1 3QT  United Kingdom 27.00
HireRight Ltd 15 Westferry Circus, Canary Wharf Middlesex E14 4HD  United Kingdom 56,339.15
HM Revenue & Customs Debt Management EISC BX9 1SH United Kingdom  4,200,647.21
IHPN Thomas House 84 Eccleston Square 