
Global Investor 
Services (GIS)
Reduce risk, improve quality and 
efficiency through a centralized 
focus on nonresident tax compliance 
around the globe

EY’s centralized approach for GIS is a direct 
response to the increasingly complex local 
tax markets around the globe. Nonresident 
investors require local technical resources and 
experienced oversight to remain compliant with 
tax compliance needs triggered by investments 
in these public markets.

EY professionals and our member firms have 
a detailed understanding of the role of the tax 
service provider in various non-US markets 
focusing on:

	■ Specific knowledge of various filing 
requirements for nonresident investors

	■ Interaction of the taxpayer with global and 
local custodians

	■ Variety of compliance and reporting 
responsibilities

	■ Strong relationships with country teams

With a proven three-step methodology for 
global service management to provide greater 
visibility and control, GIS allows you to be 
more proactive in meeting and monitoring 
the growing tax requirements in investment 
markets and to manage risk.

Common GIS markets include India, Taiwan, 
Romania, Pakistan and Bangladesh

Filing name Tax computation Advance tax payment Income tax return
Form name N/A N/A ITR-5
Frequency Daily
Triggering basics Event
Filing dates N/A
Confirm activity Local custodian
Data supplier Local custodian
Preparer return EY India
Approve return N/A
Sign return N/A
Approve payment N/A

Authorize payment N/A
Process payment N/A
File return N/A

Step 1: Identify and document each filing requirement by country

Step 2: Define roles and responsibilities

Step 3: Implement global control/monitoring dashboard
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Confirm data 
is accurate

Review data 
with [client]

Approve data; 
mark task as 

complete

Review and 
sign return; 
mark task as 

complete

Submit local 
trade [client] 
for approval; 
mark task as 

complete

Prepare CIT 
return

E-mail CIT returns 
to [client] for 
approval and 

signature; mark 
task as complete

File return with 
IRA; post final 
copy to @task; 
mark task as 

complete

E-mail final 
signed copy of 
return to EY 

Local



Danielle Clark
danielle.clark@ey.com 
+1 203 674 3693

Lisa Parnell
lisa.parnell@ey.com
+1 817 348 6004

Stephanie Tanguay
stephanie.tanguay@ey.com
+1 617 585 0410

Jamie Lin
Jamie Lin@ey.com
+1 214 969 0842

	■ Combines investor needs with EY resources

	■ Utilizes a well-established platform with proven success

	■ Leverages local country experience and resources

	■ Directs and coordinates global resources through a “single point of contact” model that significantly reduces the 	
administrative burden of working directly with various local teams and managing multiple contracting and billing 	
procedures in each market

	■ Provides enhanced visibility through an online global dashboard to global compliance activity

	■ Simplifies administration by offering streamlined contracting and invoicing

	■ Provides proactive issue resolution and status reporting

	■ Offers a centralized and streamlined scope management process

	■ Allows consistent compliance and reporting services while adhering to local requirements

Advantages of GIS

EY contacts

EY is building a better working world by creating new 
value for clients, people, society and the planet, while 
building trust in capital markets.

Enabled by data, AI and advanced technology, EY 
teams help clients shape the future with confidence 
and develop answers for the most pressing issues of 
today and tomorrow.

EY teams work across a full spectrum of services in 
assurance, consulting, tax, strategy and transactions. 
Fueled by sector insights, a globally connected, 
multidisciplinary network and diverse ecosystem 
partners, EY teams can provide services in more than 
150 countries and territories.

All in to shape the future with confidence.

EY refers to the global organization, and may refer to one or more, of the member 
firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst & 
Young Global Limited, a UK company limited by guarantee, does not provide services 
to clients. Information about how EY collects and uses personal data and a description 
of the rights individuals have under data protection legislation are available via 
ey.com/privacy. EY member firms do not practice law where prohibited by local laws. 
For more information about our organization, please visit ey.com.

What makes EY distinctive in financial services
Over 84,000 EY professionals are dedicated to financial services, serving the banking 
and capital markets, insurance, and wealth and asset management sectors. We share 
a single focus — to build a better financial services industry, one that is stronger, fairer 
and more sustainable. 
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This material has been prepared for general informational purposes only and is not 
intended to be relied upon as accounting, tax, legal or other professional advice. 
Please refer to your advisors for specific advice.
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