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The risk management approach, in terms of customs
operations, has been sustainably applied in Vietnam
for a long duration.

On implementation, the Ministry of Finance (MoF) and
the General Department of Customs has enacted
several legislations (e.g, Circular 81/2019/TT-BTC
dated 15 November 2019 - Circular 81) with regards
to the classification of corporate customs compliance,
the categorization of corporate customs risk profiles
and the adoption of these assessments into the
customs operations.

Recently, MoF has issued the Circular 06/2024/TT-
BTC dated 29 January 2024 (Circular 06) which
amends some articles in Circular 81. There are some
notable points as below.
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Supplementing the application of corporate customs risk profiles into the customs operations
(effective from 15 March 2024)

The previous Circular 81 outlined the adoptions of the corporate customs risk profiles in the
context of Viethamese customs operations. This includes the assigning green, yellow, and red
line during the customs clearance, planning the post-clearance audit, examining the bonded
manufacturing, etc. The new Circular 06 introduces two additional applications:

Duty refund handling processes:

High risk profiles: Inspection first, refund later

Moderate risk profiles: Refund first, inspection later. Inspection must be conducted within

the period of 5 years from the date of the refund decision as prescribed in Clause 1 Article

77 of the Law on Tax Administration dated 13 June 2019

Low risks profiles: Refund first, inspection later. Inspection will be conducted on a random

basis, in the prescribed timeframe of 5 years from the date of the refund decision
Customs' oversight of the destruction of scraps and defective products incurred in the bonded
manufacturing (e.g., export production, toll manufacturing, Export Processing Enterprise)

High risk profiles: Direct supervision
Moderate and low risk profiles: Supervision using technical means and equipment

Recategorizing the corporate customs compliance profiles (effective from 15 July 2025)
Circular 06 redefines the corporate customs compliance profiles as below:

Level 1: Priority businesses

Level 2: Extremely high compliance (previously HIGH compliance)

Level 3: High compliance (previously MEDIUM compliance)

Level 4: Medium compliance level (previously LOW compliance)

Level 5: Non-compliant status
In alignment with the new categorization, Circular 06 also amends the set of criteria for
assessing customs compliance and customs risk profiles for import-export enterprises and
enterprises which operate ports, warehouses, and yards.
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EY | Building a better working world

EY exists to build a better working world, helping to create long
term value for clients, people and society and build trust in the
capital markets.

Enabled by data and technology, diverse EY teams in over 150
countries provide trust through assurance and help clients grow,
transform and operate.

Working across assurance, consulting, law, strategy, tax and
transaction, EY teams ask better questions to find new answers
for the complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of the member
firms of Ernst & Young Global Limited, each of which is a separate legal entity.
Ernst & Young Global Limited, a UK company limited by guarantee, does not
provide services to clients. Information about how EY collects and uses personal
data and a description of the rights individuals have under data protection
legislation are available via ey.com/privacy. EY member firms do not practice law
where prohibited by local laws. For more information about our organization,
please visit ey.com
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This material has been prepared for general information purposes only and is not
intended to be relied upon as accounting, tax, legal or other professional advice.

Please refer to your advisors for specific advice.
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