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This alert is to update the customs 

trends to administer the e-commerce 

emergence in Vietnam. 

 

Visit other Updates here. 

 

 

 

 

 

 

 

As per statistics, Vietnam has consistently positioned itself among the 

global top 10 countries with the highest e-commerce growth rates, 

achieving a total e-commerce revenue of approximately VND489,900 

billion in 2023 and sustaining increasing growth this year. 

While the remarkable growth adds complexity to cross-border customs 

management, the current regulatory frameworks lack specific 

provisions for e-commerce transactions. Customs procedures for e-

commerce still rely on traditional transaction types such as postal, 

courier, road, or sea transport. 

To address this issue, the General Department of Vietnam Customs is 

crafting a Government Decree focusing on managing customs for e-

commerce activities, introducing three key updates as follows: 

■ Establishing a coordination mechanism among competent 

government agencies overseeing e-commerce policies, product 

regulations, and payment systems 

■ Integrating the specific function of e-commerce customs 

management into the National and ASEAN Single Window 

■ Enhancing the application of information technology and applying 

risk management to entities involved in e-commerce transactions 

The Decree has yet to be finalized due to the digital customs system 

project and customs sector’s meticulous review of policies and 

guidelines. This review aims to facilitate customs processes, stimulate 

goods delivery, ensure consumer protection, and support domestic 

production. 
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EY | Building a better working world 

 
EY exists to build a better working world, helping to create long-term value 
for clients, people and society and build trust in the capital markets.  
 
Enabled by data and technology, diverse EY teams in over 150 countries 
provide trust through assurance and help clients grow, transform and 
operate.  
 
Working across assurance, consulting, law, strategy, tax and transactions, 
EY teams ask better questions to find new answers for the complex issues 
facing our world today. 
 

EY refers to the global organization, and may refer to one or more, of the 

member firms of Ernst & Young Global Limited, each of which is a separate 

legal entity. Ernst & Young Global Limited, a UK company limited by guarantee, 

does not provide services to clients. Information about how EY collects and 

uses personal data, and a description of the rights individuals have under data 

protection legislation are available via ey.com/privacy. EY member firms do 

not practice law where prohibited by local laws. For more information about 

our organization, please visit ey.com.  

©2024 EY Consulting Vietnam Joint Stock Company.  

All Rights Reserved. 

 
APAC No. 16071101 

ED None.  

This material has been prepared for general informational purposes only and is 

not intended to be relied upon as accounting, tax, legal or other professional 

advice. Please refer to your advisors for specific advice. 

ey.com/en_vn 


