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Online immigration procedures must be 
carried out through the organization’s 
electronic identification account on the 
VNeID application from 1 June 2026 

 

 
On 3 June 2026, the Ho Chi Minh City Immigration Office issued a notice reminding agencies, 
companies and organizations employing foreign workers or sponsoring foreign nationals to 
urgently review and register for an organizational electronic identification account on the VNeID 
application. 

Under the regulations, effective from 1 June 2026, organizations’ VNeID account serve as the 
official authentication method for conducting administrative procedures in the electronic 
environment. Failure to obtain a VNeID account may affect the processing of online immigration 
procedures, potentially causing disruptions to application processing, business operations, and 
the legitimate rights and interests of sponsored foreign individuals. 

The procedures that may be affected include: 

￭ Issuance and re-issuance of visas 

￭ Extension of temporary residence 

￭ Issuance and re-issuance of temporary residence cards 

￭ Sponsorship procedures for foreign nationals’ entry, exit and residence in Vietnam 

￭ Other related online public services 

Accounts previously registered on the National Public Service Portal using digital signature 
(Token) are no longer accepted for online application submission. To ensure continuity of 
immigration-related administrative procedures, businesses are advised to take the following 
actions: 

￭ Register an organizational electronic identification account on the VNeID system 

￭ Assign and authorize responsible individuals to submit and manage applications in 
accordance with regulations via the organization’s VNeID account 

The implementation of VNeID authentication and the consolidation of administrative procedures 
onto a unified digital platform represent a key milestone in Vietnam’s digital transformation 
agenda, while also supporting the efficient and compliant processing of online administrative 
procedures. 

 

 

https://www.ey.com/vi_vn/tax/tax-and-law-updates
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EY  |  Building a better working world  
 
EY is building a better working world by creating new value 
for clients, people, society and the planet, while building 
trust in capital markets. 
  
Enabled by data, AI and advanced technology, EY teams 
help clients shape the future with confidence and develop 
answers for the most pressing issues of today and 
tomorrow.  
 
EY teams work across a full spectrum of services in 
assurance, consulting, tax, strategy and transactions. 
Fueled by sector insights, a globally connected, multi-
disciplinary network and diverse ecosystem partners, EY 
teams can provide services in more than 150 countries and 
territories. 

 

All in to shape the future with confidence. 
 

EY refers to the global organization, and may refer to one or more, of the 

member firms of Ernst & Young Global Limited, each of which is a separate 

legal entity. Ernst & Young Global Limited, a UK company limited by 

guarantee, does not provide services to clients. Information about how EY 

collects and uses personal data and a description of the rights individuals 

have under data protection legislation are available via ey.com/privacy. EY 

member firms do not practice law where prohibited by local laws. For more 

information about our organization, please visit ey.com.  
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This material has been prepared for general informational purposes only 
and is not intended to be relied upon as accounting, tax, legal or other 
professional advice. Please refer to your advisors for specific advice. 
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