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Official Letter 1804/BHXH-QLT
regarding the replacement of social
insurance number by citizen identification
number and management code

On 4 August 2025, Vietnam Social Insurance Agency issued Official Letter 1804/BHXH-QLT (OL
1804) guiding provincial and local social insurance agencies on the use of personal identification
number/citizen identification instead of social insurance number and management code.

Some key points mentioned in OL 1804 are as follows:

From 1 August 2025, the social insurance number of participants in social insurance and
health insurance will be replaced by the personal identification number/citizen identification.

Regulations on the identification of the code for participating units in social insurance and
health insurance for agencies, units, businesses, organizations using labor; management
agencies for subjects; social protection facilities, etc. and other organizations.

Guidelines for the list of codes for participants in health insurance, including the list of types of
health insurance participation, object codes, block statistics codes, and benefits levels for
health insurance participants.

OL 1804 also provides detailed guidance on the responsibilities and obligations of related
organizations during the implementation process. While waiting for the software to be
completed to implement the contents of OL 1804, Vietnam Social Insurance Agency allows the
continued use of the issued social insurance code (10 digits) and the current management
code to serve management, classification, and information retrieval related to business
operations.
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EY | Building a better working world

EY is building a better working world by creating new value
for clients, people, society and the planet, while building
trust in capital markets.

Enabled by data, Al and advanced technology, EY teams
help clients shape the future with confidence and develop
answers for the most pressing issues of today and
tomorrow.

EY teams work across a full spectrum of services in
assurance, consulting, tax, strategy and transactions.
Fueled by sector insights, a globally connected, multi-
disciplinary network and diverse ecosystem partners, EY
teams can provide services in more than 150 countries and
territories.
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