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Decree 117 on tax management for 
business activities on e-commerce 
platforms and digital platforms 

On 9 June 2025, the Government issued Decree 117/2025/NĐ-CP (Decree 117) regulating tax 
management for business activities on e-commerce platforms and digital platforms of 
households and individuals. 

Decree 117 takes effect from 1 July 2025, and stipulates that organizations managing e-
commerce platforms both domestically and internationally (including organizations that 
manage e-commerce trading floors, organizations that manage digital platforms with payment 
functions, and other organizations engaged in digital economic activities as prescribed) are 
responsible for withholding and paying taxes as follows: 

￭ The value-added tax (VAT) payable according to regulations for each transaction providing 
goods and services that generate domestic revenue for households and individuals 
conducting business on e-commerce platforms. 

￭ The personal income tax (PIT) payable according to regulations for: 

(i) each transaction providing goods and services that generate revenue both domestically 
and internationally for resident individuals conducting business on e-commerce 
platforms 

and 

(ii) each transaction providing goods and services that generate domestic revenue for non-
resident individuals conducting business on e-commerce platforms. 

For e-commerce platforms without payment functions, households and individuals must self-
declare and pay taxes as prescribed. In cases where households and individuals have had taxes 
withheld and paid by the e-commerce platform management organization or have self-declared 
and paid taxes but their total annual revenue is not subject to tax, they must carry out the tax 
refund procedure by submitting a request document to the tax authority managing the area 
where the household or individual resides (current residence/temporary residence/permanent 
residence). 

 

https://www.ey.com/vi_vn/tax/tax-and-law-updates
https://www.ey.com/en_vn/technical/tax/tax-and-law-updates
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Some points to note for organizations managing e-commerce platforms according to Decree 117 
are summarized below for readers' reference and proactive compliance. 

1. Withholding point 

Organizations managing e-commerce platforms must withhold the VAT and PIT payable for each 
transaction providing goods and services that generate revenue on the e-commerce platform under 
their management as soon as the transaction is confirmed successful and payment is accepted for 
the sale of goods and services on the e-commerce platform. 

2. Amount of withholding tax 

The amount of VAT and PIT to be withheld is determined based on a percentage (%) of the revenue 
from each transaction of selling goods and providing services, specifically the amount of goods and 
services sold by the household or individual that the platform collects. 

In cases where the organization managing the e-commerce platform cannot determine whether the 
nature of the transaction generating revenue from the e-commerce platform is goods or services, 
the highest withholding percentage will be applied. 

Tax and withholding 
percentage 

Goods Services 

Transportation and 
services associated 

with goods 

VAT 1% 5% 3% 

PIT    

￭ Tax resident 0,5% 2% 1,5% 

￭ Tax non-resident 1% 5% 2% 

 

3. Method of declaring and paying taxes on behalf 

￭ The tax authority issues: 

(i) a separate tax identification number (10-digit tax number) for domestic organizations 
managing e-commerce platforms to declare and pay the withheld tax amount  

or 

(ii) a 10-digit tax identification number for foreign organizations managing e-commerce 
platforms to fulfill tax obligations arising in Vietnam and to declare and pay the withheld tax 
of resident households and individuals conducting business on foreign e-commerce platforms. 

￭ The tax declaration documents for the withheld tax include the Tax withholding declaration form 
No. 01/CNKD-TMĐT and the detailed list of tax withheld form No. 01-1/BK-CNKD-TMĐT issued 
together with Decree 117. 

￭ Organizations managing e-commerce platforms must declare the withheld tax monthly and 
submit the tax declaration documents electronically to the tax authority managing the 
organization. 

￭ Organizations managing e-commerce platforms must prepare a detailed list of tax payments 
form No. 01/BKNT-TMĐT attached to this Decree and send it to the tax authority after 
completing the payment to the state budget. 
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EY  |  Building a better working world  
 
EY is building a better working world by creating new value 
for clients, people, society and the planet, while building 
trust in capital markets. 
  
Enabled by data, AI and advanced technology, EY teams 
help clients shape the future with confidence and develop 
answers for the most pressing issues of today and 
tomorrow.  
 
EY teams work across a full spectrum of services in 
assurance, consulting, tax, strategy and transactions. 
Fueled by sector insights, a globally connected, multi-
disciplinary network and diverse ecosystem partners, EY 
teams can provide services in more than 150 countries and 
territories. 

 

All in to shape the future with confidence. 
 

EY refers to the global organization, and may refer to one or more, of the 

member firms of Ernst & Young Global Limited, each of which is a separate 

legal entity. Ernst & Young Global Limited, a UK company limited by 

guarantee, does not provide services to clients. Information about how EY 

collects and uses personal data and a description of the rights individuals 

have under data protection legislation are available via ey.com/privacy. EY 

member firms do not practice law where prohibited by local laws. For more 

information about our organization, please visit ey.com.  

©2025 EY Consulting Vietnam Joint Stock Company. All Rights Reserved. 
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This material has been prepared for general informational purposes only 
and is not intended to be relied upon as accounting, tax, legal or other 
professional advice. Please refer to your advisors for specific advice. 
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