Privacy Notice - On24

on24 FSAN—KR—

1. Introduction [ZL®HIZ

This Privacy Notice is intended to describe the practices EY follows in relation to On24 (“Tool") with
respect to the privacy of all individuals whose personal data is processed and stored in the Tool.

SRTSFANY—R)—(UTTERTSANO—R) I —1EVNET ) [ On24 (UATFTAREY—IL D IZEWL
TEAT—ARYBHONREEEEINDIED T4 N —ICEHT HF ROV TEDDIDTY

2. Who manages the Tool? A#YV—ILDEERE

“EY" refers to one or more of the member firms of Ernst & Young Global Limited (“"EYG"), each of
which is a separate legal entity and can act as a data controller in its own right. The entity that is
acting as data controller by providing this Tool on which your personal data will be processed and
stored is EY Global Services Limited, an EY global entity. EY Global Services Limited licenses the
Tool from On24, Inc., which has its address at 795 Folsom St., 3™ Floor, San Francisco, CA 94107,
USA.

FEY &I, Ernst & Young Global Limited (LA FTEYG]) D—DRXIFEHD A /N—T7—LELNWNET,
EYG DEAVN=DT7—LlF. TNZTNHLFIEDEATHY . KRRBEAVN—T7—LEEN T—2EEE
ERYBETH A Y—ILFREL, [T—2EEE 1L7105:% AL, EY Global Services Limited T3, ZL
T. EY Global Services Limited [&. KFY—ILDREET A)HERED On24 Inc.IZFFELTHY. On24
Inc./hY EY Global Services Limited T8> TAEY—ILEEELTLET,

The personal data you provide in the Tool is shared by EY Global Services Limited with one or more
member firms of EYG (see “Who can access your information” section below).

AEY—ILIZA WS =BAANT—2I%. EY Global Services Limited [Z&>T.EYG D—DXIZED A2
IN—D7—LEHBEINZTT (TREI6. 7HEREER)DIEEFZSHBLTIEELY),

The Tool is hosted externally, on servers that are provided by the vendor or its third party hosting
provider. The primary data centre is collocated at Level 3 in San Francisco, CA, and the backup data
centre is collocated at ViaWest in Aurora, Colorado.

AEEY—)ILIE,. On24 Inc. (FIFFDE=FH—/N\—TONAE—) BNEH T E90 8 —/N\—EIZHEELE
T TS5AT)—T =Bt E—(F A ITHIL=ZTF MY TS RaM 0n24 Rt T—4t2 42— (3M) T,
NI TYTT—REIA—(F, a5 MA—O5D ViaWest T—2+E242—TT,

3. Why do we need your information? {EAfERELELT HIEH

The Tool streams audio, slides and video (live and pre-recorded) for internal and external webcasts
through a cloud Software As A Service solution.

AEY—ILIE V578D SaasSY ) a—avERBL T, AMELFINBEIFT VI T XY ATER ., R/,
ETH (547 F-EFAERE) AN —I07F5=-HDHLDTY,

Your personal data processed in the Tool is used as follows:

KEY—ILIZEWTRYEDNBBEANT—2(E. ROKSIZFERESNET,
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Registration Data ZEIERT—4

The data captured from the registration form (“Registration Data") is sent to the EY team in charge
of the event, which will be used to report on attendance, as well as used for analysis and marketing
purposes. Regarding these marketing purposes, EY teams may send invitations for future EY
webcast events to attendees of earlier events.

BRI+ —LIYVRBINEGT—R(CNOETEBHRBERT —FIEVWVET) I EY OARUMESF—LITE
BNFET, T—RETD%R. BEEOREICFIASNDIELLIZ, A OI—T(V I DEMTHLERSNE
T V= TAVTFEDO—IBELT. BED EY 97X v AMSIMEIZ EY F—LMIDSEDEY 91T%
YRACADSMBENEMSNIBZELNHYET,

Personal Data will only be processed if a recipient chooses to fill out the registration form to attend
the event. The Tool itself does not store lists of recipients and is not responsible for sending the
invites to recipients; this is all done by the relevant EY Member Firms using EY's existing systems
for internal and/or client contact and in accordance with the marketing policies of each EY member
firm. The Personal Data contained in the registration form will relate to the recipient who completes
the form. The details in this form would be sent from the Tool to the EY team that produces the event
(although this information may also be accessible to On24 administrators in accordance with Section
6 below). The registration data will be stored on On24's server situated in the US.

MEAT—2IDNEBEEINDIDIE. VT XY RANEADZEBENARUNISMT 5128 BEFEIA—LIZT
—BANTBEEBIRLEBADHTY . KEY—ILIZIEERZEZEDO) AMNIREFESNEZL=H ., Ky
— LA R MBEEZEBIIEMNTIABEETR-TEEHYERB A IRV DIBEIFTRT, AR+
FFHET B EY AUN—T7—LMN EY OBRFEODEZRFEATLARARRAITEIVISA4T7o,VE9ME
DRTLI)EMALT, BZAVN—D7—LDI—Y T4V T R)—IZHHTITWVET B I+ —LIZEE
NTWBTEAT—21&F, BE I+ —LICANSNE-ZEEDEROEFHEBLET , BEIA—LDOASN
METTEE, FIITANSNEFHMIBERN, KEY—ILHDARUNEEET D EY F—LAELNET,
(Ff=. RELHE 6 HITEDL\T.0n24 OEBENINLDFMIBRICT VLR T HIENAREICHDIGEN
HYET, ) BEFIEFRT —2(E. TA)NWEREICFRET 5 0n24 REDHY—/N\—LIZRFINFET,

Event Participation Data 1RV rSINPDT—4

During the event, data will be collected on the name and number of participants and, at the option
of the EY team that produces the event, a Q&A box or chat function may be included which allows
for participants to make comments during the presentation (“Event Participation Data"). Event
recordings will also be available on demand after a live event and will be stored on On24's server
situated in the US for the duration of the agreed term in the GMSA (usually 12 months).

DITX v ARDARNUERERIC. SMEDORRESMEBHRO T 4N RESNTT, Tz, IRVEFEE
T35 EY F—LMNEET. BELZE (QRA)RYIRDBFrybMEEeE AE T HI5E80HY. SME XTI+
Y RARRZOAVRT BIEMNTREIZHYET , (ST RTEARUVSMRDT—R1EVWVET, ) SBIC,
ARVEDSATERIERIZ. AIRNVIDBREEA VT IVRTERIETAENTEET, BESN-AAVIFAR
[T, 7A)HERERED On24 RAEDHY—/N—[Z, EEH—EXEEE(GMSA) TEDHONT-HIF B
¥ 1 F/f)RESNET,

The Q/A box on the attendee console allows the attendees to ask the presenters questions. These
guestions and subsequent responses are recorded and can be made available after the event.
Questions asked by attendees can be seen only by the presenters or presenter they are assigned to.
Participants at large cannot see submitted questions.

VITX VY AMSMEE, BEEEBLICRREINTOSEREE (QQA)RYIRZELTHEREICERZT S
CENTEFET . SMEICLLBEREFERE CLDEABFIRBFEIN, AINVMRICEFEEIN-T—2ZFATS
CENTAIRETY . SMEBEDERZRACENTELDE. . BEELE. F-LEBBEFORBEEDHLLGYE
¥, BEEELUNDSMEL. BRRBTERAENTEFEA,

Chat, aka Group Chat, can also be enabled in the attendee console and the content of such chats
between attendees, moderators and presenters is also recorded. Content from these widgets is

stored as part of the recorded event and is available in the replay which will be accessible to all event
participants.

{200707705 00817210}



Fryb, FEETTL—TFrybllE. SMEBOREEE L TLEBEELENTEET . SNE. A2HE
TE.BEES Ty ETR O RERRHESN, AINVMREDO—MELTRESNE T BRSN-25E
DABE ANV SMEEENRETEEDTESF U TIVNBETHET H-ENFHETT,

The recorded events and all other content are deleted when the subscription (i.e. the duration of the
agreed term in the GSMA) expires, typically one year. Administrators of the event can remove the
widget from the On-demand version of the event to avoid any further free text from being captured.
However, the recorded chat cannot be removed from the recorded event, without deleting the whole
event. The event recordings will be stored on On24's server situated in the US.

BEINEARVE, BLUFOMITRTOIAVTFUVIE,. Y —ERFI BB (0FY . EBEY—EXEEE
(GMSA) TEOLNT-HifE, BE(E 1 ER IR T TEHE HESINFET . ARNVNEEREEIL. AoTIY
FEERIZ, CMULEFrybDEEFEFIMBITIDHENGTNELIBLI-BE . FryMEBEZHIBRT HIENT
ZFET, LOL. ARVMRBEIDRIZHFETH5F IR EORNBRZHIRT S LIETEEFFA. COKEAR
FHIBRT BICIE. ARNUNMREEREHETIDELNHYET . IRV IDREX. TAUHEREBICFAET S
on24 BREDY—N—LIZBEFEINET,

EY relies on the following basis to legitimize the processing of your personal data in the Tool:

EYICEDEREY—ILDEAT—EDERVABEELLGED=OIZIF LTFOVWTIUADIBRMWICLEDZENBE
ERYFET,

e The data subject has given consent to the processing of their personal data for one or more
specific purposes.

e BEAT—ADEEMN, —DXIFBEHOBFEDEMDI-HOEEDEAT—2OERIEWIZEL. REL:
by
e Processing is necessary for the purposes of the legitimate interests pursued by the data

controller or by a third party, except where such interests are overridden by the interests or
fundamental rights and freedoms of the data subject which require protection of personal data.

o BEATHDOEEEXFIE=FN. TOELLGABO-OICEAT —L2EZRBOILELNHLEE (=12
L. BAT—20EAROFE - ERMIEF - BHOBRASBAT —2ORESALETHY ., HELHIE-
EARWIEF - BN BATHOEBERIE=ZFEDONEICBET HIHEEEIBREET) ZIITULVSIE
LERIEEE BERBIZE, 37— ARV DEREEEZVVET,

The provision of your personal data to EY is optional. However, if you do not provide all or part of
your personal data, we may be unable to carry out the purposes for processing.

FABICEDAEAT —SDEYNDREFEETY L. FIRENMEAT —2D LR II—EEIRMLE
LMEELEYIF. T2 0B B CETTELRVOATREEAHYET,

4. What type of personal data is processed in the Tool? F#&Y—ILIZELWTRYEHLNABBEAT
—ADRAE

The Tool processes these personal data categories:
KEY—ILIE UTIZEIFAEAANT—2ERYKRVET,

To register for the webcast, an internal EY employee will be able to authenticate his or her identity
through EY's Active Directory, so any Personal Data contained in the Active Directory will be
processed.

EY AoN—DIzT X v AMIBETHIEE.EY FITAITTALINIICE - TEHEDHRIAET HIEN
TEFY . MOT. AMY—I TR TITATTALINIZEFNTOSTATORAT 2B RYFEHOIE
3—0

These include: Z5LF=EAT—ZIZIE. LTHEENET,

First and Last Name
K4

Email address
BFA—ILTRLR

IP address
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e IP7FLR
e Employee ID
o HMEBESID)

An individual who is external to EY will have to register by submitting his or her contact details to
participate in the webcast. The following categories may therefore be processed:

EY AUN—LSNDBEANYIT XY AMNIBMT H5E. BEEDERLEDHFMEEA DL TEREITOLEN
HYVET, RYBDONASBENBRICIEUTRNEENE T,

e  Full name

D) SN

e Email address

o TFEFA—ITKLR

e Company name

o =HA

e Title or function/ Rank

o IRERFI-IIEFIBL . B

e Industry or service line

o XREZFLEIY—ERSAIUE

e  Practice unit/ Department

s FREME.JTIL—T

e  Full mailing address or location

o ENELEDEIFT(HRBOLGNED), FEAEBEEHFLT DIHM

e Business telephone

o HBEDEEES

e EY Alumni status

o BEICEYTHEHELIIELAHIMNEIH

e GPN(if EY internal event), Employee ID if for external client
e  GPNEYRERARUIDIZE) . SMEISAT U DIHE T4 B EAER

Participation details/metrics: 4 RSN EMIFR/IEIE
e Logintime, Logout time

o OJALERTTIFDEF

e Engagement duration

o BMLTW:RRE(ZU7—D AV MR ERME)
e |P address

e IPPFLR

e  Operating system

o ARL—TAUTIRTL(OS)

e Browser type

o JIUYDEHE

e  CPE credit qualified

o (FE5EINAHCPEEME

This data is provided directly by EY Partners, employees or contractors, and EY clients: upon
receiving an email and link to register for a webcast event, participants are asked for information
such as their name, company, title, email address which EY will store in order to analyse
firmographic data for reporting on participation by industry, function, clients, etc., for analysis and
marketing purposes. Therefore any Personal Data entered into the registration form is sourced
directly from the participant.

FRT—REEYD/NN—rF— BE. FERBE . FEYIVSAT UM OERREB®EINET . SME(ETA
—IWEDTT XX A RURZGFD=OD) U O%FZ(TH-1-%. KA. 118, BEE. EFA—ILT7FLR
HEDBERFIRBETEEICKOONET EYIIINODEREREL T, ARXUESINKR (ERA ., 275
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A O9ZATURBGE) DBE. THIT19A . ELUVI—T T4 OB TE SR AFUET —2E 0 HLE
T O THEBFIA—LICANSNETRTOBEANT —2IF. SMEHSERERESNIZLDTT,

Personal Data is also sourced via a feed from GHRDB: some EY employee data is provided through
SAML integration with Active Directory which is sourced by GHRDB.

BAT—2IFE. EYGAET—H~N—R(GHRDB) D 74—FM B3 UESNET , —HMDEYBED T —4
(& TOT4TT4L IR EEESNT=SAML(V—RILGHRDB) @ L TRIEEINFET,

Personal Data is also provided by other parties: people registering for events on the Tool complete
a registration form and provide the information listed above.

BAT—2EFFE AMDOYUEE (REY—ILETITONEVITHFYRANMNISMY 51012, BRI+ —LER
Rt LRFEBRERMELEE) hobiRESNFTS,

5. Sensitive Personal Data #4153k

Sensitive personal data reveals your racial or ethnic origin, political opinions, religious or
philosophical beliefs, trade union membership, genetic data, biometric data, data concerning health
or data concerning sex life or sexual orientation.

RISAN—RYI—IZENT, BHIEREE. AELLEIREME B, BUAH R 7. REMDLLITEE
HMESR. FBEE~DMA EEFT 2. £hT 2 BEREET —4%. RIFMEFELLIIEAIER IR
T HEMEBASHNICT HEADT —FDEEHELFT

EY does not intentionally collect any sensitive personal data from you via the Tool. The Tool's
intention is not to process such information.

EY AERMIZ, ZEY—ILEBLTIOLHMIERZIRET S LF, WHVESEELHYERE A I5LE
BMBERZIRYRSICEE. KEY—ILOERTLHECATEHYEE A,

6. Who can access your information? 7Ot RS
Your personal data is accessed in the Tool by the following persons/teams:
AKEY—=IIZEVWT BAAT—EI~NDT7IEREREF OEILLUTOREYTT,

Registration Data Z§F1EHT—4

The Roles set out in the table below titled “EY Roles” includes the EY team that is producing the
webcast event, who will be able to access all of the information on the registration form. EY Contacts
and EY Client participants will not be able to see the registration form data submitted by others.

TROIEY ORENTHRESNZBNZE, V2TFXFVYRAMAUNETOT1—XTH EY F—LNEFENT
BY.EY F—LK BEIA—LLEDI N TOERICHLTIERAEEALET . LMAL.EY OFOELE
EARVMIBMT S EY DISAT NI MDFRENMRELE-BRIA—LDBERZERE T HLIETE
FEA

On24 administrators will only have read-only access to the name of the event attendees, and not the
rest of the Registration Data.

On24 DEBEIZIEX ANVIEMBOLFICHLEARYERDTIEREQHNMTESNTEY . EYD
BHET—AINDTIRRETELTWER A,

Event Participation Data A RVrSMPDOT—4

The Roles set out in the table below titled “EY Roles" includes the EY teams who are producing the
webcast event, as well as any EY Contacts and EY Client participants who can view the content of
the event and can interact via the Q&A and chat functionality, and can also see all data from the
Q&A and chat functionality during the event.

{200707705 00817210}



TROIEY OFFITRESNFLZBNZ, 72 TXFVYRAMAUINETOT21—RT B EY F—L, BLUEY
DEOEZEF EY V547U COEMENEFNTOET, CHICEABTIEIR. AVFORBZHEEL.
ARVAHRIZE RIS (QRA) P F v U MEREZ > TOYRMYZEITICENTE ANV MRICRRESNI-ESR
BE (QRA) PF YYD PYLEY DT RTOT—HZRETEEY,

On24 will have no access to Event Participation Data unless there is an issue with the webcast which
requires assistance from On24. Senior administrators at On24 may access the event to resolve the
issue only after obtaining written consent from EY. Once the issue is resolved, the access privileges
are immediately revoked.

VT XY AMIALHDEELIHY . TOMEDRRDI=HIC 0n24 DY R—IABELZIGEERT,
0n24 [L, ARUESBMHADT—RH LTIV ERAEERLTLEE A, On24 O LBEEET.EY NoEE
[CLDEBZEIELIGRICOHA . BERRDI=OITANVINESMHRDT—RITIERATHIENTEET,
A RHSNS L, COTIERERIFELICEMLET .

All event participants may access the event recording after the event ends.
FTRTDARNUSSME (L, ARNVMET RICERESNF-ARVIERET HIENTEET,

EY Roles
EYD&E
ROLE FUNCTIONS Rights 77X Location
#E2 755 B
Producer Has access to all functionality, including the only role with ability Highest access Global
Virtual to: Create, edit, publish S a—in
N—Fe T Rearrange presentation elements (thumbnails) in the Storyboard RARADT O AIER L
OFa—4— | BAccess to the Start Live and Stop Live buttons to begin and end AVTFOVDIER. RE.
the webcast B
FTARTOWEEITHT DT I EREEZET T H. chlZFDHICHT5EN
TWELWUTOERNIEFENS:
A=) = R—RhDTLELT—LavBRER (Y LRIV EHE
BT HE
DITX Y ANERIASE . BTESEBSATE2BBE LUSATEEL
REAUADTILERTHIL
Presenter Has the ability to: Limited access to push Global
Virtual Push slides and other elements slides, participate in go—n
N—Fx)L Participate in Q&A Q&A i
L 4— Cannot access the Start Live button, Setup Window or Storyboard | XSAKZRIZi£S, BRI
Organizer. Z(QRA)IZBMT B &I
ROERZEFT S: [RESNT-. HIRFEDT
BILEVRARTIRBLVZOMDBRERERITES L, BRLE | tXiE
(Q&A)IZBMT BT E
BATERBRB SUSITEBLERE  BREDIVFD Xb—Y—R—
RA—HFAF—IZIZT7 I RAFRT
Q&A Has full access to Q&A to focus on audience questions Access to Q&A, limited Global
Screener Limited access to other functionality access to other ga—in
Virtual BROEQRA)ADILTILAEEZAL. SMEDOERICEHTE | functionality. L
N—FvILE | 3 BEIEE (QQA)ADTY
B ZDOBEEZITT I RIEIZHIRHY TRIE. EDHDBEEIZIX
(Q&A) HIRGEDT I XIE
ELE
Participant Can view all content streamed out to desktops, can access QA Cannot control any Global
Virtual function, can access functionality other than Ja—i
N—Fx)L Participant live chat, can respond to polling questions posting questions, L
& TRIMTIZRMN) =SV BRIESNZDTRTOALTUYDBEMNAIEE | answering questions and
T.BRIGELTRICETIEXTTHE user chat.
BMESATFrob BERXOEBM~OEZE HHOBH#H. @%, 12—
—FrybSonTho
BEEICE T VAR
On24 Roles
on24D &
ROLE #&#& FUNCTIONS % Rights #£[R Location
B
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Senior Has access to all Event Participation Data to only those events Read-only USA
Administrator | where EY has procured On24 managed services, to rectify HeA Y B XE
LHRERE issues with the webcast during the event. This access is only
granted after obtaining consent from EY and is limited to the
said event by event ID.
EYDON24DSIR—URY—EREFELIZARNVMIBENTDH . A
ARURRIZOI T X v RNCTHREL-MEZEET 50, /XS
FDT—ADTRTIZHLTT I LRIEEZE TS, COTIERIEL.
EYORBZFHIGEICOATEEN ., ZOHHAIFANUMNDTRASE
NE=FIBDARNUMIRLND,

The access rights detailed above involves transferring personal data in various jurisdictions
(including jurisdictions outside the European Union) in which EY operates (EY office locations are
listed at www.ey.com/ourlocations). EY will process your personal data in the Tool in accordance
with applicable law and professional regulations in your jurisdiction. Transfers of personal data
within the EY network are governed by EY’s Binding Corporate Rules (www.ey.com/bcr).

LROTIERIECIZEY NEBETOTLBEY DBBATATHIL. www.ey.com/ourlocations (238
BINTOWET, ) SEIFLE OHbig (BN ESEHNADEOHISZED) ICETABEAT —2OBENEF
NETLEY [E. REY—ILIZEWT, FEAOHIBIZHITHEFE OB EMBZEMRICHTHRHIZH-T. BA
T—3ZNEBLETEY RV T—IVADBEAT—FDFBERICDOVTIE.EY MNERELI-HRMEEEL
(www.ey.com/ber) NERAINET,

7. Dataretention T—42NDEF

The policies and/or procedures for the retention of personal data in the Tool are:
AEY—ILADEAT—AORFICET A - FhilE. LTDOEBYTT,

Data is retained and disposed in accordance with the EY Records Retention Global Policy. Please
see the embedded document below outlining the On24 Data Classification policy. This document
also includes information about destruction of the media.

F—AIFEYDXEREICETETO—NILERYS— (2> TREFINBEEINT T, On24DT—2 5951
BT AR —DEIZDNTIL., FEREDRMTXEESHBL TSN, COXEIZIE, ATAT7OBEE(ZR
TREFEREEENTNET,

The data is deleted via an automated process. The webcast will expire after a 12 month period,
which can be extended for a specific time period. All content related to the event expires when the
event expires. This is typically after 12 months.

TAEBEBHTOERICEO>THIBENET, VITFvRADARUMNIL2ONARICEBMICHIBRESNES
A HRZEELTRENRZER T 5 LB TEET . ANUMIBEET ST ATOIALTUVIE, /R UE
HHEIBRENHERBFICHIBRENE T, COHBIEREI2MNARICEYET,

The data will not be retained in a separate archive system before it is permanently deleted.
ARURDT—=EIE, BIDT—hAT AT LIZIZRFSN DL, KAICHIBRENWET,

After the end of the data retention period specified in the policies and/or procedures set out
above, your personal data will be deleted. Your personal data will be retained in compliance with
privacy laws and regulations.

ERORI—PFIRTHEEL T —4REHRRES’ER T 5L BAT2FHIBRSAET . BAT 23,
TIAN—ICBT 2 EREBLURBIIR>TRIEFENET

Your personal data will be retained in compliance with privacy laws and requlations.
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http://www.ey.com/bcr
http://chas.ey.net/GLOBAL1/CBS/PPR/EMEIAPOLPRACPPR.NSF/AllDocsByDocKey/SCHN-8YVQ67?OpenDocument&env1=DARY-9AYJBU&env2=1&env3=null
https://assets.ey.com/content/dam/ey-sites/ey-com/ja_jp/legal/pdf/on24/records-and-information-retention-and-disposition-global-policy.pdf

BAT—2&E. TIAN—ICETHERBLURAIR>TRIFSNET,
After the end of the data retention period, your personal data will be deleted.
T—ARGFHENER T TEE BAT—REEESNET,

8. Security
FHREF1) T4

EY is committed to making sure your personal data is secure. To prevent unauthorized access or
disclosure, EY has technical and organizational measures to safequard and secure your personal
data. Al EY personnel and third parties EY engages to process your personal data are obliged to
respect your data's confidentiality.

EY X BAAT—2DREMDHERICRVBATNET  BFATDT VX OERFATERILET 57-0HIZ EY
(T BANT—2ERET SO DOEME - BB KZBLTVETEY MEAT 20N EZELSED
ITRTOHEY BHERUEHFBEILERL. T 20OMEERFTHIEHEZANFT,

9. Controlling your personal data {EAT—4NDEE

EY will not transfer your personal data to third parties (other than any external parties referred to
in section 6 above) unless we have your permission or are required by law to do so.

EY . AADREBEZFR-HE. EFLOEREICEIGEERE. BATHE2E=EF (LEFE 6 HELEHD
NEBRBZRO IR T HLEHYFEE A,

You are legally entitled to request details of EY's personal data about you.
AEY—ILOMAEE.EY DNETLIEFICETIEANT —IOFMITDOVTHREROIIENEZRLET,

To confirm whether your personal data is processed in the Tool or to access your personal data in
the Tool, contact your usual EY representative or email your request to
global.data.protection@ey.com.

AKEY—ILTEEOEAT—INLEBINTVINENEHERELIZVWEES. RIEREY—ILAOBEDE
AT —BIZF7I9EALEVWSESICIE.EY OBYFICELKRIT I, EFA—ILT
global.data.protection@ey.com ETIEHKLIZELN,

10. Rectification, erasure, restriction of processing or data portability ETIE. #lkx. FIFEHIRE. T—
AR—EEY T4

You can confirm your personal data is accurate and current. You can request rectification,
erasure, restriction of processing or a readily portable copy of your personal data by contacting
your usual EY representative or by sending an e-mail to global.data.protection@ey.com
AEY—ILDOFIAEIE. KEY—LICEVWTUEINIBEEDEAT IV EENDORFDOLDELESTLY
O EHRTHICENTEFTT T . AGEY—ILOFAFX. EYOHELEFIZTERT HH.
global.data.protection@ey.comIZEFA— L CTEEL T, FIAEOBEAT—2DITIE. HIkk. W0EOD
R, XEIE—DRBEEFTHENTEET,

11. Complaints EHFERFEDHILT

If you are concerned about an alleged breach of privacy law or any other requlation, contact EY's
Global Privacy Officer, Office of the General Counsel, 6 More London Place, London, SE1 2DA,
United Kingdom or via email at global.data.protection@ey.com or via your usual EY representative.
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An EY Privacy Officer will investigate your complaint and provide information about how it will be
handled and resolved.

TIAND—ICETHERTORFINDERNBRZINDZE . EY OTOA—NILTSAN—FT4H—
(Office of the General Counsel, 6 More London Place, London, SE1 2DA, United Kingdom) [Z:&E#&9
%M. global.data.protection@ey.com B CHEFA—/L, XIFEY DIELHEEEL TTELIIZSULLZEY D
TSAN—F 749 —I%, BATHBRERELELT. AEOAE-HERITOVLTEMLELVLET,

If you are not satisfied with how EY resolved your complaint, you have the right to complain to
your country’s data protection authority. You can also refer the matter to a court of competent

jurisdiction.
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12. Contact us EY ~DE#

If you have additional questions or concerns, contact your usual EY representative or email
global.data.protection@ey.com.
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